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IJTIABA 1. OIPEAEJIEHUSA

1. AyTeHTH(UKAUMA — TpoIeaypa MPOBEPKH COOTBETCTBHUS TMPEAbSIBICHHBIX
YnonHomoueHHsiM JuiioM Kinuenta CpenctB ayreHtudukanmun CpenctBaM ayTeHTHU(DHUKAIIH,
ycTaHOBIEHHBIM Iipu aktuBaimu cucteMbl « METIB Business Online», BeimonHsemMas KaxIbli pas
nepen HavasioM padotsl B cucteme «METIB Business Onliney.

2. Bank - AKITMOHEPHBIN KOMMEPUYECKUN BAHK
«METAJUTYPITMYECKUI MHBECTULIMOHHBIM FAHK» (ITYBJIMYHOE AKIIMOHEPHOE
OBHLIECTBO) (ITAO AKB «MerannuHBecTOaHK»), KpEAUTHAs OpPraHM3allus, KOTOpas HMeEeT
MIPaBO OCYHIECTBIIATH OAHKOBCKHE Omnepanuu B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 395-1
o1 02.12.1990 «O Gankax u OAHKOBCKOH JIeATEIHbHOCTH» Ha OCHOBAaHUHU | eHepaIbHOM JTUIICH3UU Ha
ocymiecTBiieHHe OaHKOBCKUX oreparuii Ne 2440, BeiganHoi IleHTpanbHbiM OankoMm Poccuiickoit
Oenepannn 21.11.2014, Brimrouast puIralibl, JOMOIHATEIbHBIC 0prck banka/punuanos banka.

3. JloroBop KOMILJIEKCHOTO OOCJYKHBAHUSI — HACTOSIIMK J[OroBOp KOMIIJIEKCHOTO
00CITyXKUBaHUS FOPUINICCKUX JIUI, HHINBUYaTbHBIX MPEANPUHUMATEICH ¥ (PU3UYECKUX JIHII,
3aHUMAIOIIUXCS B YCTAaHOBJICHHOM 3aKOHOJATeNIbcTBOM Poccuiickort deneparuu nmopsake 4acTHOM
npaktukoii, B [IAO AKB «MertammHBecTOAHK», BKIIOYAIONIMA B CBOK CTPYKTYPY TaKXKe
MIPUIIOKEHUS, SIBJISIONIMECS €r0 HEOThEMJIEMOM YacThlO, K YCIOBUSAM KOTOPOT'O IMPHUCOCIUHSICTCS
KiuenT, B paMkax ¥ Ha OCHOBaHUHU KOTOPOTO baHk 00s3yeTcs mpenocTaBiiaTh KIIMeHTy KOMILIEKC
BBIOPAHHBIX yCIyT. JIorOBOp KOMIUIEKCHOTO OOCITY)KMBAaHUS B COOTBETCTBHH C TOJIOKCHHUSIMU CT.
428 I'K PO sBnsercss n0roBopoM mpucoeauHeHus. HeoTbemieMbIMH COCTaBHBIMU YacTSIMH
JloroBopa KOMILIEKCHOTO OOCIIY>)KMBaHHUS SBIITIOTCS TaK)Ke akIeNnToBaHHOe bankoM 3asBicHHE
Kiuenta o mpucoenuHeHnn K JloroBopy KOMIUICKCHOTO OOCITY)KUBAHHS FOPHIAYCCKUX JIHII,
WHAWBUAYAIBHBIX MPEANPUHIMATENEH 1 QUBUYECKUX JIUILI, 3aHUMAIOIINXCS B YCTaHOBJICHHOM
3aKoHoJarenbcTBOM Poccuiickoit ®enepauuu mnopsake dvactHod mnpaktukod, B IIAO AKDB
«MetamnunBectOank», Tapudsl banka, a Takxke [loroBopel o mnpenocTtaBieHun Yciuyru. o
01.04.2022 200a _ucnonvb308a10chb _HaumeHnosanue: Jl02060p KOMNAEKCHO20 OOCIYHCUBAHUS
OPUOUYECKUX TUY U UHOUBUOYabHbIX npeonpunumamenei 6 cucmeme « METIB Business Onliney.
Knuenmol, npucoedunuswuecs x _ocoeopy xomniexcho2o obcaycusanus 0o 01.04.2022
npoooJicarom_oocayvocusamovcs 6 _banxe na ycnosusx nacmoswe2o J02060pa KOMNAEKCHO20
00CAYHCUBAHUS, NPU IMOM NEPE3AKTIOUEHUSL 002080PA HEe mpedyemcsl.

4. JloKyMeHT, cocTaBJ/IeHHbIN ¢ c00/Il01eHeM MUCbMEeHHOH (popMbI (IMCbMEHHbIH
AoKyMeHT) — FOpuanuecku 3HauuMoe cooOIIeHUe, UMEIOILee BH/I:

v\ JIOKyMEHTa, COCTABJIEHHOTO Ha OyMa)XHOM HOCHTENE, CONEPIKAIIEr0 OPUTHHAI
ortucka 1medard (npu  Hammuuu y  CTOpOHBI Te4aTH) U COOCTBEHHOPYYHOM\-HBIX
noanucu\noanuceii. Takodl JTOKYMEHT MOXET OBITh MEpeaH. HapO4YHO JHOO IMOCPEACTBOM
OTIIPaBKM 3aKa3HOIO IIOYTOBOIO OTIpaBieHUs Ha aapec Knumenrta wim baHka Ui momydeHus
ITOYTOBOM KOPPECTIOH/ICHIINH;

V' DIEKTPOHHOTO JIOKyMEHTa, MOAMUCAaHHOTO [IpOoCTOil 3IEeKTPOHHOM MOAMKUCHIO HITH
VYCuneHHOW 3IEKTPOHHOM IMOAINHKCHIO, OTIPABIECHHOIO IOCPEACTBOM KOMMYHHUKAILIMOHHOTIO
¢dbynkuuronana Jlnunoro kabunera Knuenra B cucteme «METIB Business Onliney;

v\ TIPOCTOr0 DIEKTPOHHOTO COOOIIEHWS, B TOM 4YHCIE€ B BHJE YBEIOMIICHHSA
(TpeOoBaHus1, MUCbMa), HE MOJAMMCHIBAEMOT0 DJIEKTPOHHOM MOINUCHIO B CHITy OTCYTCTBHUS TaKOTO
TpeOOBaHUSI COMIIACHO JCHCTBYIOIIEMY 3aKOHOMATeNbCTBY Poccuiickoit ®Denepanuu  win
PermamenToM oOMEHa 3JIEKTPOHHBIMH JOKYMEHTaMM, MPH 3TOM IO3BOJISIOUIETO OJHO3HAYHO
YCTaHOBUTDH OTIIPABUTENS 32 CYET OTIPABKU AJIEKTPOHHOTO COOOIIECHHUS OINpEeIeHHOMY ajipecaTy
(Cropone) mocpencTBOM KOMMYHHKAIMOHHOTO (yHKIMoHana Jluunoro kabunera Kiuenra B
cucreme «METIB Business Online».

S. JlonoTHUTEIBHBIH  CcepBHC —  CcepBUC, mnoakimodaeMblii  Kimenrtowm,
npenocrasisgeMbiid [lapTaepamu banka/bankom nocpenctsom cuctembl «METIB Business Online»
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/Cucrembl Knuent-bank no ykasanueiM B Ilpunoxenun Ne 5 k JloroBopy KOMIUIEKCHOTO
00CITy’)KUBaHHsI HAIIPABJICHUSM.

6. JloroBop o mnpeaocraBjeHHHM YCJIYrH — JIOrOBOp O mpenocraBieHuu KimeHTy
VYenyru B mopszke, ycraHoBieHHOM IlpaBunamu mpenocraBieHus YCIyrd, sBISIOLIMICS
HEOThEMJIEMOM 4acThio JloroBopa KOMIJIEKCHOTO OOCITY)KMBaHMUSL.

7. 3aperucTpupoBaHHbBIi HOMEP — HOMEpP COTOBOro/MOOWIBHOTO TenedoHa,
IPEIOCTaBICHHBIH YIOJHOMOYEHHOMY Jnily KiMeHTa ornepaTopoM IOABHMKHOM 3JIEKTPOCBSI3H B
COOTBETCTBUM C JOTOBOPOM HA OKa3aHWE YCIYI CBs3HU, IpenocrtaBicHHbIM KimmeHToM baHky B
Ka4eCcTBe KOHTAKTHOTO HOMEpa Uil HH()OPMAIMOHHOTO W (MHAHCOBOTO B3aMMOJCHCTBHUS C
bankom B cucreme «METIB Business Online» u 3apeructpupoBanHblii B cucteme «METIB
Business Online».

8. 3asiBjieHHe O NMPHCOEIMHEHUN — 3asBICHHUE 10 yCTAaHOBJICHHOH baHkom ¢opme,
npenacrtapiasieMoe Knumentom B BaHK U sBIsIoleecs OCHOBaHUMEM JUIS paccMOTpeHHs bankom
BoIIpoca O mnpucoenuHeHuu KilMeHTa K IpaBwiaM M YCJIOBMSM, YCTAHOBJIEHHBIM JlOroBOopoM
KOMILJIEKCHOTO OOCITY)KHBAaHUS W TPHJIOKEHHSIMU K HEMY, C LEIbI0 MOIYYSHHS KOMILJIEKCHOTO
OOCITy’)KMBaHHSI COIVIACHO BBIOPAHHBIM MapamMeTpaM. 3asBICHHE O MPUCOCTUHEHUU SBISETCS
OJTHOBPEMEHHO 3as1BJICHUEM O IPEAOCTaBICHUHN YCIYTd B OTHOILIEHUH YKa3aHHbBIX B HEM YCIYT.

9. 3asiBjieHHe O NMPeIOCTABJICHUH Y CJIYIH — 3asBJICHUE N0 YCTaHOBIEHHON bankom
dopwme, nipenocrasisgemoe Kimmenrom B bank ¢ menpio 3akimroueHust Jloropopa o mpeaocTaBlIeHUN
Ycnyru B mopsake, ycraHoBIeHHOM [IpaBunamu npegoctaBieHusl COOTBETCTBYIOLIECH Y cyru.

10. Kaprouka — xaprouka ¢ oOpasumamu moAnHMced W oOTTUCKa medatn Kiumenrta,
opopmiieHHass 1o (¢opMe W B COOTBETCTBUUM C TpeOOBaHUSMH, YCTaHOBIECHHBIMU
3akoHozarenbcTBOM Poccuiickor denepannu 1 bankoM.

11. KumenT — pe3uaeHTs! u Hepe3uieHTsl PO. FOpuandeckue nuna, UHAMBUIYaIbHbBIE
MPEANPUHUMATETN UK (PU3NYECKHUE JTUIA, 3aHUMAIOIIMECS B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM
Poccuitickonn @enepanny MOpsAKE YaCTHOM IIPAKTUKOM, KOTOpPBIE B YCTAHOBJIEHHOM IIOPSJIKE
MIPUCOETUHWINCH K JJOrOBOPY KOMILJIEKCHOTO OOCITY>KMBaHHUSI.

12. KonoBoe ciaoBo - cnoBo, ykaspiBaeMoe KimeHTOM/YMOMTHOMOUEHHBIM JTHIIOM
KinenTa B 3asiBJICHUM Ha BBIITYCK HEMMEHHON KOPIIOPATUBHON OAHKOBCKOM KapThl/ 3asiBICHUU Ha
ycraHoBleHue/m3meHeHne «KogoBoro croBa», peructpupyeMoe B 0Oa3e JaHHBIX baHka u
ucroyib3yeMoe i uaeHtudukanuu pusnygeckoro nuia B Kontakraom nentpe banka.

13. KonTakTHble nannble Kiiuenra — nannele, npepocrasinsemble Kimmentom baHky,
st ocymiectBiaeHus CTopoHamu  Haajexamiero oOmeHa wuHdopmaruedi, B TOM 4HCIE,
KOpuandeckn 3HaunmMbiMu coobmeHusiMu. K Konraktaeim ganapiM Kinnenta CTOpOHBI OTHOCAT:
no4ToOBEIN anpec KnmeHrta, ajgpec SMeKTpOHHOW MOYTHI, HOMEp (HOMepa) MOOMIBHOTO/COTOBOTO
tenedona, coobdmennbie Kimmenrom banky, B ToM 4ucie B MelsIX HaAJIEKAIIEro OCYIIECTBICHUS
nporeaypbl AyTeHTU(DHKAIIHH.

14. KonraktHbiii nentp banka - corpynHuku — nogpasneneHuit  banka,
npenoctapisitone  Knmenty mno Qakty ero oOpamieHus HHGOPMAIMOHHYIO —MOJAEPXKKY
HOCPEICTBOM TEIEPOHHOIO KaHaJIa.

15. Kurou snexrponnoii moanucu (ka4 JII) - yHHMKanbHas NOCIEAOBATEIbHOCTh
CHMBOJIOB, MPEIHA3HAYEHHAs 111 CO3/IaHUs DJIEKTPOHHON MOAMKCH.

16. Komnpomeranus KonoBoro cjioBa — o3HakoMJIEHHE TPETbUMHU Jiniamu ¢ KompoBbiM
CJIOBOM JIMOO TIOZ03pEHNUE, YTO TAKOE 03HAKOMJICHHE UMEJIO MECTO.

17. Komnpomeranmma SMS-kona, CpencrB ayreHTHGHKADMH — CHUTyalus, Ipu
KOTOPOM €CTh JOCTAaTOYHBIE OCHOBAaHMS IOJararb, 4TO JOBEpPUE K HUCIOIb3yeMomMy SMS-kony,
CpenctBy ayrentuduxamuu yrpadeHo. K cobbitusiM, cBsizanHbiM ¢ Kommpomerarueit SMS-kona,
CpenctBa ayTeHTU(PHUKAIIMKN OTHOCATCA, BKIIIOYAsl, HO HE OTPaHUYMBAsACh, CICAYIOLIUE COOBITHUS:
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- yrepsi/kpaxka/uzbsitie MoOwunbHOro ycrpoiictBa/SIM—kapTel ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM YHCJIE € IOCIETYIOUMM OOHapYKEHUEM,

- HECAHKI[MOHWPOBAHHOE HCIOJIb30BaHUE 3apEeTUCTPUPOBAHHOTO HOMEpPA, TEXHUYECKHX,
MPOrPaMMHBIX W KOMMYHHKAITMOHHBIX PECYPCOB, HCIOJB3YEMBIX IS JIOCTyIAa B CHCTEMY
«METIB Business Onliney,

- BO3HHMKHOBEHHE NOJ03peHHi o poctyne Kk uHpopmaruu B cucreme «METIB Business
Online» HEyNMOJHOMOYEHHBIX JHI] WM 00 ee uckaxeHuu B cucteme «METIB Business
Online», korma HENb3sl JOCTOBEPHO YCTAHOBUTH, YTO TNPOU3ONLIO C TEXHHYECKUMU,
MPOrpaMMHBIMH, KOMMYHUKAIIMOHHBIMH PECypcaMM, HCHOJIb3YEeMbIMU JMJIs JOCTyNa B
cucrtemy «METIB Business Online» (B ToM 4rciie, BEIXOA U3 CTPOsI, KOT/Ia JOKA3aTeIbHO HE
ONPOBEPrHyTa BO3MOXKHOCTb TOTO, YTO JaHHBIM (aKkT Tmpousomen B pe3ylbTare
HECAaHKI[TMOHUPOBAHHBIX JIEUCTBUM TPETHUX JIUII).

18. Komnpomeranusi Kawueii 911 PayControl — coGsitie, B pe3yibraTte KOTOPOTO
Kitou OI1 PayControl unu ero yacTb CTaHOBSITCS M3BECTHBI WIIM JOCTYIHBI IOCTOPOHHEMY JIHILY,
au00 TpPU BO3SHUKHOBEHHMM IMOJO3PEHHUS, YTO TaKO€ COOBITHE MOTIJIO MPOU30UTU. K COOBITHM,
CBSI3aHHBIM C KOMIIPOMETAIUEH, OTHOCSATCS, BKJIOYAst, HO HE OTPAaHHYUBASICh, CIICAYIOIINE:

— yreps/kpaxka/uzbsitue MobOunbHOro ycrpoictBa/SIM—kapTel ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM UYHUCJIE C MOCIEAYIONUM O0OHAPYKEHHUEM,

— YBOJIbHEHHE COTPYIHUKOB, UMEBIIUX JOCTYN K MOOMIBHOMY yCTpPOHCTBY,

— HapylleHHWEe TMpaBWwil XpaHeHuss MOOWIBHOTO YCTPOHCTBA YHMOJTHOMOUYEHHOTO JHIA
Kmmenra,

— clyd4ad, KOrJa HEeJb3s JOCTOBEPHO YCTAaHOBHUTb, 4YTO MPOMU30LUIO0 C MOOUIbHBIM
YCTPOUCTBOM (B TOM 4HCII€ clydad, Korga MoOMIbHOE yCTPOMCTBO BBINLIO U3 CTPOS U
JIOKa3aTeNIbHO HE ONPOBEPTHYTa BO3MOXHOCTh TOTO, YTO MaHHBIM (akT Mpousolen B
pe3yabTaTte HECaHKLIMOHUPOBAHHBIX JEHCTBUH 3J10YMBIIUIEHHHUKA),

— BO3HHUKHOBEHHME TO03pPEHUI Ha yTeuKy HH(OpMAIMK WIN €€ UCKaKEHHE.

19. JIMMUT — T[peayCTaHOBJIEHHOE KOJIMYECTBO OJHOPOAHBIX JACHCTBUN WA
omepanuii, copepiaemMbix KiueHTOM, ompeensioniee mapaMeTphbl MmoakiodaeMoro TapudHoro
naHa w/unu J{OmOJHUTENBHBIX CEPBHCOB, B TOM YHCJI€ OOBEMBI COBEPIIAEMBIX OMEpAIHN U
pasmep IuIaThl B3UMaeMblii baHkOM 3a coBeplueHHe onepauuil. JIMMHUTBI y4HMTBIBAKOTCS B
COBOKYITHOCTH 110 BCeM OTKPBITHIM Kinenty Cueram.

20. JInunblii KaOMHeT — cHUCTEMa DJJEKTPOHHOIO JOKYMEHTO00O0pOoTa MEXIy
Croponamu, NO3BOJISIFONLIAs OCYLIECTBIATh B3auMoeiictBue banka u Kinuenra B cucreme «METIB
Business Onliney.

21. MoobuabHoe mnpuiaoxenue PayControl — MoOwibHOE MpUIIOKEHHE IS
onepanroHHbix cucteM 10S um Android, pazpadorannoe OOO «CoithpTek», BBIMOTHSIONICE
GyHKUIMU yOpaBieHUs KIIO4eBOM uWHGopManuel (CUMThIBaHHWE, XpaHEHHE, MCIIOJIb30BaHHE,
OOHOBIICHHE, YyHaJICHHE), MOJyueHHUs] WH(OpMAIMH Ui TOATBEP)KICHHS OT CEPBEPHON YaCTH,
oTOOpa’keHHsI MOATBEPKACHHOW MH(POpPMALUU Ha 3KpaHe MOOHIBHOIO YCTpOMCTBa, BBIPAOOTKU
KO/1a TIOJTBEP KICHUSI Ha OCHOBE JAHHBIX OIEpalry, KJItoYa MOJIb30BaTels, BpeMeHH 00paboTKH,
OTIIPABKH KOJIa MOJITBEPKACHUS B CEPBEPHYIO YaCTh.

22. MoobuabsHoe npuinoxenue «KMETIB Business Online» — MoOuiIbHOE IpUIIOKEHHE,
apistoneecs yacteto cucreMbl «METIB Business Online», mo3Bousisitoniee oCyIiecTBIsATh JOCTYII B
cucremy «METIB Business Online» ¢ MOOMIIBHBIX YCTPOUCTB.

23. MooOuabHOe YCTPOWCTBO — cMapThOHBI, MOOWIIbHBIE Tele(OHBI, IJIAHIICTH U
npoYre YCTPOHCTBA, HA KOTOPHIX €CTh JOCTyn B VHTEpHET, KOTOpPhIE HCIOIB3YIOTCS
YnonaHomoueHHbIM JuiioM Kirenrta aas pabotsl B MoouiasHoM npuinokenunn «METIB Business
Online» umu st monmydenuss SMS-koma ot banka, KOTOpbIe MPUBSA3aHBI K 3aperuCTPUPOBAHHOMY
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HOMepy Tenedona. B cinyyae ncnons3oanus Kinuenrom s padotsl B cucteme « METIB Business
Online» cpencrBa DII PayControl wmcmonb3yercs Kak HOCHUTENb KIOUEBOW HHGOPMAIMH IS
cpenctsa OI1 PayControl.

24, Oo6padorka IlepcoHaJLHBIX JaHHBIX — cOOp, CHCTeMaTH3allus, HAKOILJICHUE,
XpaHEeHUe, YTOYHEHHUeE, UCTIOIb30BaHue, pacpocTpaHeHue, yHuuToxeHnue [lepcoHanbHbIX JaHHBIX
U WHBIC JEUCTBUSA MO 00paboTke IlepcoHANBHBIX MaHHBIX, MPEIYCMOTPECHHBIC JIEHCTBYIOIIUM
3aKOHOJATENHLCTBOM Poccuiickoit deneparyiu, OCYIIECTBISEMbIC C WCIOJb30BaHUEM W/min 0e3
WCITOJIb30BAaHUS CPECTB aBTOMATHU3AIIMH.

25. Onyo6aukoBanue wuWHGOPMAIUM — TIPEIOCTaBICHUE WHPOPMAIMH JIOOBIM
TPETHUM JIMIIAM, TIPU KOTOPOM J{OTOBOpP KOMIUIEKCHOTO OOCITY>)KMBAHHSI U TPUIIOKEHHUS K HEMY,
U3MEHECHHS, BHOCHMBIE B HMX TEKCT, a TaKKe JI0Oble JIOKYMEHTHI, M3aaBacMble baHKOM BO
WCIIOJIHEHHE YCIIOBUM ykazaHHoro [loroBopa, pazmerniatorcs B oOuiem jnoctymne Ha Caiite banka u
CTaHOBSITCS JOCTYITHBIMU K O3HAKOMJICHUIO KilMeHTaMu ¢ MOMEHTa pa3MeIICHHUs JIOKyMEHTOB.

26. IlepconanbHble AaHHBIE — J100ass WH(OpPMAIUS, OTHOCAMIAACA K MPSAMO WU
KOCBEHHO OIIPE/ICIICHHOMY WA ONpeaesieMoMy (U3HUECKOMY JHUIy (CyOBEKTY TepCOHAIBHBIX
JTAHHBIX ).

27. IIpaBuia mnpegocraBjieHUs1 YCJAYIM — YCIOBUS IIPEJOCTABICHHUS KOHKPETHOHN
VYceiyru ¥ nopsiiok oKa3aHus 3TOM Y CIIyr'd, yCTaHOBJIEHHBIE COOTBETCTBYIOIMUM [IpunoxenueM k
JloroBopy KOMILJIEKCHOTO OOCTY>KUBAHHS.

28. PaGoumii nenb - 11000l KaleHIApHBIA J€Hb, B KOTOpbIM baHK ocyliecTBisieT
oOciyxuBanne KimentoB B pamkax JloroBopa KOMIUIEKCHOIO OOCIYXHBaHUS, KpOMe
YCTaHOBJIEHHBIX (pe/lepabHBIMU 3aKOHAMHU BBIXOJIHBIX M MPa3AHUYHBIX JHEH, a TaKKE BBIXOJHBIX
JTHel, mepeHeceHHbIX Ha pabouune nHu perienueM [IpasurenscrtBa Poccuiickoit deneparum.

29. PersamenT oOMeHa »JJIEKTPOHHBIMHU JdOKyMeHTamMu — PermamenT oOmeHa
ANEKTPOHHBIM  JOKyMeHTamu  nocpeactBoM  Cucrembl  «Kmument-bank» ITAO  AKbB
«MertammuaBectoank» (310 CKb 4.0), na ocHoBanuu KOoTOporo baHkoM mpemocTaBIsIOTCS
YCIYTH TO JAUCTAaHIIMOHHOMY OaHKOBCKOMY oOchyxuBaHuio KIHEHTOB € HCIONIb30BaHHEM
Cucrtemsl «METIB Business Online»/Cucremsl Kinent-baHk, a Takyke peryiaupyrOTcs OTHOLICHUS
Mexnay bankom u KiueHTom, BO3HUKarOUMe B Ipolecce oOkKa3aHusi baHkom yciayru 1o
JUCTAaHIIMOHHOMY OaHKOBCKOMY oOciykuBaHuto. o 01.04.2022 2. ycayeu no oucmaHyuoHHOMY
00CIYAHCUBAHUIO  NPe0OCABNIAIUCy 8 coomeemcmeuu ¢ IIpasunamu  OUCmMaHyuoHHO20
oocnyacuseanus 8 cucmeme « METIB Business Onliney (aenaswuxcs IIpunoscenuem «k J{o2osopy
KOMNIEeKCHo20 _obcnyacusanus).  Knuewmoi, npucoedunuswiuecs « J[02080py KOMNIEKCHO20
oocnyacuseanus 00 01.04.2022 npodondicarom noavsogamuvcsi  Cucmemou «METIB Business
Online» Hna ycnosusax Peenamenma obmena 91eKMPOHHLIMU _OOKYMEHMAaMUu, Npu __IMmMom
nepe3axkioyeHus 002080pa Ha OUCMAHYUOHHOE DAHKOBCKOe 00cnydcusanue ne mpebyemcs.

30. Caiit banka — o¢unmanbHblil caiiT banka, pacnojoXeHHBIH MO ajapecy B CeTH
uHTepHeT www.metallinvestbank.ru, mo3Bossttonuii  ocymecTBisATh B3aumojeiicTBue banka wu
Knuenra, B ToMm uncie B pamkax cuctembl «METIB Business Online».

31. Cucrema «METIB Business Online» — aBTOMaTM3MPOBAaHHBIM CEPBUCHBII
npoaykt baHka, B yhalleHHOM JocTyne mnpenocTaBisionnii KinneHTy BO3MOMXHOCTh MOJNYYUTh
JUCTAHIIMOHHOE KOMIUIEKCHOE OOCITy>KUBaHHE, IOCPEACTBOM HWHTETPUPOBAHHBIX B CHUCTEMY
B3aMMOCBS3aHHBIX MOJyJ€ll B TMOpAJKE M Ha YCIOBUSAX, YCTaHOBJIEHHBIX JloroBopom
KOMILJIEKCHOT'O 00CITy>KUBaHUs U PermameHnToM 0OMeHa 3JIeKTPOHHBIMU IOKYMEHTAMHU.

32. CpencrBa ayTeHTH(MKAUMH — CPEICTBA, MCHOJb3yEMble YIOJTHOMOYEHHBIM
JIMIIOM Kinenra JJId MMOATBCPIKACHUA €TO MHOJIHOMOYUH Ha OCYHICCTBJICHUC paGOTLI B CHUCTEMC
«METIB Business Online».
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33. CrtopoHa, CTOpOHBI — B IICNIIX TOJKOBaHMs Hactosmero Jloroopa, bank wim
KireHT 1o otaenbHOCTH HMeHYyoTCs Kak CTopoHa, a coBMeCTHO CTOPOHBI.

34, CMC-koa/SMS-koxa —  YHUKQJIbHBIU OJIHOPa30BbIi udpoBoit KOJI,
npenocraBisgeMbli  bankom mocpenctBom SMS-cooOmieHuss Ha 3aperHuCTPUPOBAHHBIM HOMEP
Ynonaxnomouennoro juia Kinuenra. Ormnpasurens SMS-coobmenus METIB_INFO/METIB_BO.

35. Cuer - m000ii pacueTHblil cueT Kimenra B poccUiicKol WM MHOCTPAHHOM BaJlOTe,
OTKpBITHII B baHke B LemsX OCYIIECTBICHUS OAHKOBCKHMX OIEpalUil COTJIACHO IEPEeYHIo,
yCTaHOBJIECHHOMY baHKoM, cojepikaiieMy MH(OpMAaLUIO O BAIOTaX OTKPHITUS c4yeToB B baHke u
BHUJIAX OIEPAalHii, MPOBOJAUMBIX B COOTBETCTBYIOILICH BAIOTE, B COOTBETCTBHU C HpPaBHIAMH,
YCTaHOBJICHHBIMH YCJIOBHUsIMHU J[OroBOpa KOMILIEKCHOTO OOCITY)KMBAHHS M TPHIOKEHHNA K HEMY.
VKa3aHHbIA TepMHH mpuMeHsiercs Takke K CueTy sl OCYIIECTBICHHS pacyeToB C
UCIIOJIb30BAHUEM KOPIIOPATHUBHBIX KapT, CICIHAIbHbIM OaHKOBCKMM CUE€TaM, OTKPhIBAEMBIM B
pamkax J[oroBopa KOMILJIEKCHOTO OOCITY)KHBaHHS, 32 HCKIIIOYEHHEM CIY4acB CaMOCTOSTEIbHOIO
yKa3aHus JaHHBIX BHJIOB CYETOB IO TEKCTY JI0roBOopa KOMIUIEKCHOTO 00CTYKUBAHHUSI.

36. Cuer 1J191 OCylLIECTBJICHUSI PACYETOB € MCI0JIb30BAHMEM KOPIOPATHBHBIX KapT
— pacueTHbll cuer KimenTta B poccuiickoil BamtoTe, OTKpbITHIH B baHke 1 ocyliecTBiIEeHUsS
pacueroB no omnepauusM KiMeHTa ¢ KCIIOIIb30BAHWEM KOPIIOPATHBHBIX OAHKOBCKUX KapT WU
PEKBU3UTOB KapT.

37. Tapugs1 — Coopuuku TaprgpoB KOMUCCHOHHOTO BO3ZHATPAXKICHUS 110 OTIEPALIUSAM C
KOPIIOPaTUBHBIMU KIIUEHTaMH (ropuIUYeCKUMHU JTUIAMH, WHIUBUAYaIbHBIMU
OpEeIlpUHUMATENSIMU U (PU3MYECKMMM  JIMIIAMM, 3aHUMAIOLIUMUCS B  YCTaHOBJIEHHOM
3aKOHOJMATeIbCTBOM P®  mopsake d9acTHOM mpaktukoit) - kiuentamu I[IAO  AKB
«MetannuaBecTOaHK». B pamkax BelmeykazaHHbIX Tapru(oB KOMHUCCHOHHOTO BO3HArpaXKACHUS
MOXET JIeliCTBOBaTh HECKOJIBbKO Tapu(HBIX MJIAaHOB, AOCTYHHBIX KilMeHTY i MCIONb30BaHUS.
Tapuds! nyonukyrores Ha Calite banka.

38. TapudHbIii NJ1aH — COBOKYIHOCTh yCI0BHM 00cnykuBanusa Kinenta, siBistomascs
coctaBHOM 4yacTeio Tapudos, BKItoUaromas nepeyeHs npenocrapiseMbix Knuenty B banke ycmyr
Y pa3Mepbl KOMMCCUOHHOI'O BO3HArPaXACHUS.

39. ApxuBHblii Tapu¢g - Coopuuku Tapucdos, aist Oununanos u Odpucos [TAO AKB
«MeTtaJuTMHBECTOAHK» HAa  PacyeTHO-KAacCOBOE OOCTY)KHMBaHHE MOpPHIUYECKHX il  (3a
UCKITFOUCHHUEM KPEIUTHBIX OPraHU3alluii), WHIUBUAYAIbHBIX MPEINpUHUMATENCH U (HU3HUECKUX
T, 3aHUMAIOIMXCS B YCTAHOBJIEHHOM 3aKOHOAATENILCTBOM P® mopsKe 4acTHOW INPAKTHKOM,
KOTOpbIE TNPUMEHSINCh MpH 00ciayxuBaHuU KIIMEHTOB Ha OCHOBaHMM HHBIX JIOTOBOPOB 00
OKa3aHUU YCIYT, OTIMYHBIX OT /[oroBopa KOMIJIEKCHOTO OOCITYXMBaHUs, paHee 3aKII0YEHHBIX C
Knuenrom, B ToM umcine Ha ocHoBaHUHU JloroBopa GaHkoBckoro cuera, /loroBopa 0aHKOBCKOTO
cyeTa B pyOSIX HW WHOCTpAHHOW BamoTe, JloroBopa chHemuaJbHOTO OaHKOBCKOTO CYeTa
IUIATEKHOTO areHTa, Jlorosopa 3aJIoroBoro cuera u Jip. aHaJIOTUYHBIX 10roBopoB. KineHTsl, panee
o0cIyXUBaIOUINECs] HAa YCIOBUSAX ApPXHUBHOro Tapuda, ¢ MOMEHTa IMPUCOEAUHEHHUS K YCIOBHUSIM
JloroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS MPOAOIDKAIOT 00CITYy)KUBaThCsl HA APXUBHOM Tapude 10
MOMeHTa oTMeHbl ApxuBHoro Tapuda. [loaxmouenne HoBeIX KinenToB k ApxuBHOMY Tapudy He
OCYIIECTBIISAETC.

[Ipu wucnons3oBanuum B Tekcre TepmuHa «Tapud» 31ece W panee mnojapasymeBaeTcs
cooTrBeTcTBeHHO TOT Tapu¢, Tapudubii ran unum ApXuUBHBIA Tapud, KOTOPBIH JeiicTByeT B
OTHOILIEHNN KOHKpeTHOoro Kimenra.

bank BmpaBe mpekpaTuTh AeiicTBUEe ApXHBHOTO TutaHa (oTaenbHoro CoopHuka Tapudos) c
npeaABapUTCIIbHBIM YBCIOMJIICHUCM Knuenros. B YBCAOMJICHUU TAaKXKC YKa3bIBACTCA IMOPAAO0K
BbI0Opa Kimnentom HoBoro Tapudnoro miana.
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40. YnonHnomoyeHHbIN mnpeacraBurenb Kiamenra — ynosHoModeHHoe KimeHToMm
(bu3nyeckoe JUI0, B TOM YHUCIIE UMEIOIIee IPAaBO AEHCTBOBATh O€3 1I0BEPEHHOCTH, paclopsKaTbcs
JIEHE)KHBIMHM CpeJICTBaMU, Haxolsdummmucs Ha Cuere, MOANUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI U
COBEpINATh WHBIE JNEUCTBHUS MOCpPeACTBOM ¢yHKIHMOHANa JInunoro kabmuera Cucremsl «METIB
Business Online», B Tom uucie WCHONb3ys OJEKTPOHHYIO MOJIKCh, YTO MOATBEPKIACTCS
npefocTaBlieHHbIMM  baHKy HEoO0XOAMMBIMH B CHIIy JEHCTBYIOLIETO 3aKOHOJATelIbCTBA U
JloroBopa KOMIUIEKCHOTO 0OCTYKMBAaHUs JOKYMEHTaMH.

41. Yeayra — otaensHas OaHKOBCKasi yciyra, Kotopas npejnocrasisercs Kinuenry Ha
OCHOBAaHMM 3aKJIIOYEHHOro ¢ HHUM JloroBopa O MpeaoCTaBIeHUHM YCIyrd, B HOpSAKe,
YCTaHOBJICHHOM JlOrOBOpOM KOMIIJIEKCHOTO OOCIY)KMBAaHUSI U COOTBETCTBYIOIIMMH [IpaBuiamu
IpeoCTaBlIeHUs. YCIyru. Yciayra JUCTaHLMOHHOTO OaHKOBCKOIO 0OCHy)XMBaHUS (JOCTYH K
Cucreme «METIB Business Online») mpenocraBiseTcsi B COOTBETCTBUH ¢ PermameHnTom oOmeHa
ANEKTPOHHBIMU AOKyMeHTamu. [fo 01.04.2022 2. ycayeu no OucmaHyuoHHOMY OOCIYHCUBAHUIO
npedocmasnanucy 6 coomgemcmsuu ¢ Ilpagunamu OUCMaHYyUuOHHO20 OOCIYICUBANHUA 6 CUCTeME
«METIB Business Online» (asnaewuxca Ilpunoscenuem K [locoeopy KOMNIEKCHO20
obcnyscusanus). Knuenmol, npucoeounuswiuecs x [02060py KOMHIEKCHO20 OOCIYHCUBAHUA OO
01.04.2022 npooondxcaiom noavzoeamvcsa Cucmemoti « METIB Business Online» na ycnosusx
Pezcnamenma obmena >1eKmMpOHHbIMU OOKYMEHMAMU, NPU SMOM NEPe3aKyeHus 002080pa Ha
OUCmMaHyuoHHoe 6aHKo8CKoe 0oCIyIiCUBaHUe He mpebyemcs.

42. daexkTponnass noanuck (A1) — uHDOpMamMsT B AJIEKTPOHHOU ¢opMme, KoTopas
INPUCOEIUHEHA K Jpyrol nHbopMalMu B JIEKTPOHHON ¢opme (moanucbiBaeMoil MH(opMarmm)
WIM HWHBIM 00pa3oM cCBf3aHa C Takod MHQpOpMaIUel, ucrojib3yemas A ONpeAesieHus JHLA,
HOJIKCHIBAIOIEr0 MH(OpMAIHIO.

43. JuiekTpoHHBbIN AoKkymMeHT (D) — 1OKyMeHT, B KOTOpOM HH(pOpPMAIIHS
npejcTaBiIeHa B 3JEKTpOHHOU ¢opme, co3nanHbiil B cucteme «METIB Business Onliney» nm6o
HaIpaBJIEHHBIA TTOCPECTBOM ITOYTOBOTO (yHKIMOHANMa JIMaHOTrO KaOMHeTa.

44, DJIEKTPOHHOE CPEeACTBO IJIATEXKa - CPEICTBO U (WJIH) CIOCOO, TMO3BOJISIONINE
KnueHty coctaBnsiTh, yIOCTOBEpSATh M TepelaBaTh pPACIOPSDKEHUS B ILENSX OCYIIECTBICHUS
nepeBojia JEHEKHBIX CPEICTB B paMKax IMpUMEHSEMBbIX (QopM O€3HAJUYHBIX pPACYETOB C
UCIONIb30BaHNEM HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHM, 3NEKTPOHHBIX HOCHUTENEH
HHq)OpMaHHH, B TOM YHCJIC TUIATCIKHBIX KapT, @ TAKKC MHBIX TCXHUYCCKUX YCTpOﬁCTB.

45. IOpuauyeckn 3HauMMble COOOLIEHUsS] — OOpAIIECHHUs, 3asBICHUS, YBEJIOMJICHMS,
U3BEILIEHUs, TpPeOOBaHHUS, pACIOPSIKEHUS M HHbIE IOPUIUYECKH 3HAuYMMBbIE COOOIIEHHUS,
CoJiepKallie BOJIEU3bsBICHUE OTHpaBuBlIeld CTOPOHBI Ha YCTAHOBJIIEHME, W3MEHEHHME WIN
npekpaieHie npaBooTHomeHuil CTopoH B pamkax JloroBopa KOMIUIEKCHOTO OOCIY:KHBaHUS.
KOpuanuecku 3HaunMble cooOIeHNsT baHka cocTaBsAIOTCS M HApaBIAIOTCS B (hopMe U MOPSIIIKE,
IPEeyCMOTPEHHBIMU 1. 6 HacTosimied ['7aBbl, a Takke MHBIMH YCTaHOBJIEHHbIMHU JloroBopom
KOMIUIEKCHOTO oO0ciyxuBaHusi cnocodbamu. IOpuaumdecku 3Hauumble cooOmienus Kiuenta
NPECTABISIOTCS B BUJE COCTABIEHHBIX C COOJIOJCHHEM MUCbMEHHOW (POpPMBI JOKYMEHTOB Ha
OyMa)XHOM HOCHUTEJIe WM  OJEKTPOHHBIX JOKYMEHTOB, a TakK€ HWHBIMH, MPSAMO
IPEIyCMOTPEHHBIMU J[OrOBOPOM KOMIIIEKCHOTO OOCTYXXMBAHUS WU NPUIOKEHUSIMU K HEMY
cnocobamu. [lonyuenue HOpuanuecku 3HaunMoro cooOmeHusi oaHoil u3 CTOpoH mHpuU3HaeTcs
IOPUJINYECKUM (PaKTOM.

Onpenenenusi, He yKa3aHHbIe B HacTosIel [aBe, mrubo ncmnons3yembie B HacTosmen [ mase
OnpeieNICHUs], 3HAaU€HUE KOTOPBIX B HEMl HE yKa3aHO, UCTIOIb3YIOTCS B 3HAUYEHHUSAX, YCTAHOBIIEHHBIX
B coorBeTcTByronmux [Ipunoxkenmsix kK  J[oroBopy  KOMIUIEKCHOTO  OOCITY>KHBaHHS,
3akoHOAaTENLCTBOM PO,
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IJTABA 2. OBIUE ITOJIOKEHUSA

2.1. Hacrosmuii /IoroBop KOMIUIEKCHOTO OOCTY)KMBaHUS, BKIIIOUasi MPHUIJIOKEHUS K HEMY,
OTpe/IelIeH KaK CTaHAAPTHBIM yTBEPXKIACHHBIN (GOPMYISIp M, B COOTBETCTBHH C ITOJOXKCHUSMHU CT.
428 I'paxkianckoro kojekca PO, siBisieTcst ZOroBOpOM MPUCOSAUHEHUS.

JIoroBOp KOMIIJIEKCHOTO OOCIIY)KMBaHUSI CUMTACTCS 3aKIIOYCHHBIM C MOMEHTa akIlenTa
bankom noanucannoro Kiuentom 3asBieHUs O NPUCOCIUHEHUU IO YCTaHOBJICHHOW bankom
dopme. Axnentom banka 3asBiIeHHUS O TPUCOCAMHCHUH SBISICTCS OTKPHITHE YKa3aHHBIX B
3asBICHUN O IPHCOEIMHEHUH pacyeTHBIX cueToB. bank Hanpasnser Knuenty SMS-coobmenne 06
OTKPBITUM PACYETHOTO CYETa/-OB Ha 3aperucCTpUpPOBAHHBIM HOMEp, yKa3zaHHbIH KimeHToM B
3asiBJIIGHUU O IPUCOEAUHEHUH.

2.2. ]JloroBop KOMIUICKCHOTO OOCTYXHMBaHHUS HMEET B CBOCH CTPYKType IPHUIOKCHUS,
SABJISIFOIIMECS €r0 HEOThEMJIEMOM YaCThbHO, YCTAHABJIMBAIOIIME IPABWIA M TOPSIOK OKA3aHUS
bankoM oTaenpHBIX YCIyTr M MPEIOCTaBICHUs OTAEIbHBIX cepBUcoB B cucteme « METIB Business
Online». KiuenTt npucoenuusiercss K ycioBusM JlOroBopa KOMIUIEKCHOTO OOCITY)KHBaHUS H
MPUJIOKEHUN K HEMY HE MHade, Kak B 1eaoM. HeorbemueMol yacTeio J[oroBopa KOMILJIEKCHOTO
00CITYy)KMUBaHUSI SIBJISIIOTCS  CIICAYIOIIME TMpUiIokeHus: (1mo Tekcry JloroBopa KOMILJIEKCHOTO
00CTyKMBaHHsSI COBMECTHO UMEHYEMBbIE TPUIIOKCHHS):

1. IMpunoxenue Ne 1 «IIpaBmiia OCYIIECTBICHHSI PAcYETHO - KAaCCOBOTO OOCTY)KMBaHUS
k1ueHToB B [TAO AKB «MeTalInHBeCTOAHK.

2. llpunoxenne Ne 2 «[IpaBmia OCyIIECTBICHHS pPAaCcY€TOB IO OINEpalUsM C
HCIOJIb30BaHUEM KOpropaTUBHBIX O0aHKOBCKUX KapT B IIAO AKbB «MeTaniuHBecTOaHK.

3. Ipunoxenne Ne 3 «lIpaBuna OTKpBITHS U OOCIYyKUBaHUS CUETOB MpoaykTa DUHAHC B
ITAO AKB «MertammmHBeCTOAHK).

4. Tlpunoxenne Ne 4 «lIpaBuna OTKPHITUS U OOCIYKUBAHMS CHEIHAIBHBIX 3aJIOTOBBIX
cuetoB B [IAO AKB «MertammnaBecTOaHK.

5. Ipunoxenne Ne 5 «JlononnurensHble cepBuckl B Cucteme Knuent-bank B [TAO AKDB

«MeTannuHBecTO aHK»l .

6. Ipmroxxenne Ne6 «[IpaBuina mpeaoCcTaBICHUS yCIYT 10 IEPEBOY ACHEKHBIX CPEJICTB C
ucnoib3oBanueM Cucremsl ObIcTpbIX MaTexel B IIAO AKB «MetannuHBecTOaHK».

2.2.1. B cnyuae, ecru na 09.01.2024 mesncoy Knuenmom u Banxom umeromes oelicmsyroujue
002080pbl 0 npedocmasienuu Kakou-mubo Ycunyeu, ykazannou ¢ n 2.2. J[02080pa KOMNIEKCHO20
obcnyscusanus (6 mom yucie Jlocosop bankoeckoeo cuema, /[02060p 6aHK08CK020 cuema 6 pyonsx
u uHocmpauHoll eanome, J{02060p cneyuanbHo2o OAHKOBCKO20 CHema NAAMeNCHO20 d2eHmd,
Hozoeop 3an0206020 cuema u Op. ananocuunvie 002060pdl, 3a uckaoyenuem /lozoeopa cuema ons
OCYWeCmBILeHUs. PACYemO8 N0 ONePaYUSIM ¢ UCNOIb30BAHUEM KOPHOPAMUBHBIX DAHKOBCKUX KAp)
nauunas ¢ 09.01.2024 ob6cnyocusanue Knuenma 6Oydem ocywecmenamocsi HA  YCI0BUSX
Hacmosiwe2o J[02060pa KOMNIEKCHO20 OOCIYHCUBAHUS, C COXPAHEHUEM YEHOBLIX NApaMempos,
3aKpenieHHblX 8 paHee 3aKIIOUeHHLIX 002080pax, a MAKdice ¢ COXPAHEHUEeM panee GblOPaAHHbIX
Knuenmom Tapugpos (Apxusnviii mapug), panee 3axirouenHvle OONOIHUMENbHBIE CO2NAUIEHUE K
Hozoeopam bBankoeckozo cuema He mpebylom nepezakaovenus. Ilpu smom 3aknoyenue ¢
Knuenmom oononnumenvHo2o coenauwieHusi K YKA3aHHbIM 8 HACMOsAujeM NYHKme 002080paM Ulu
npedocmaegnenue Knuenmom oOonornumenvHozo 3asenienus He mpebyemcs. Koodoeoe cnoso
(kodosvie cnosa), ykazannoe Kiuenmom pamnee, coxpansem ceorw cuny. Homep u oama oocoeopa
0CMarOmes NPEHCHUMU.

B cnyuae mecoenacusa Knuenma ¢ oanvHetiuum 0OCIyICUBAHUEM HA YCIOBUSIX HACTOSAUE2O

! 0o 05.08.2024 Mcnonb3oBanocb HaumeHosaHue «JononHuTenbHble cepsucel B cnucteme «METIB Business Online»
B MAO AKB «MeTannmHBecTb6aHK»
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Hozoeopa Kkomnnexcnoco obcnyxcusanusi Knuenwm enpase omkazamvcs om  0anbheuule2o
obcnyacusanus u pacmopryms /[02060p KOMNIEKCHO20 0OCIYHCUBAHUA.

B cnyuae, echu 6 meuenue 10 ([Jecamu) xanenoapuvix OHell nocie YKA3aHHOU 68 HACMOSUieM
nynkme oamul bankom He nonyuen nucvmeHnuwili omxasz Knuenma om oanvueiiuezo obcuyscueanus
6 pamxkax [locoeopa xomnaekcnozo obcayxcusanus, Kiuenwm cuumaemcs npucoeounHusuumcs K
yenosuam J]02080pa KOMNIEKCHO20 0OCTYIHCUBAHUS.

2.3. JIoroBop KOMIUIEKCHOTO OOCITY>KMBaHUS M MPHJIOKEHUSI K HEMY ITyOJIUKYIOTCSI B 001IeM
nocryne Ha Caiite banka.

2.4. Mowmentom o3HakomieHus KimeHnta ¢ ycnmoBusMu  JloroBopa  KOMIUIEKCHOTO
o0CIyXKMBaHUsI M NPUIOKEHUA K HEMY, B TOM 4HCIE, C U3MEHEHHUSIMH, BHOCUMBIMU B TEKCT
JloroBopa KOMIUIEKCHOTO OOCITYXHBAaHUS M MPHUIOKEHUH K HEMY, CAUTACTCSI MOMEHT ITyOIMKALuU
nHpopmaruu.

bank myonukyer na Caiite banka:
v" JIoroBop KOMILIEKCHOTO OOCITY)KMBAaHHS M BCE HEOTHEMIIEMBIE PUIIOKEHHUS K HEMY;
v' Tunosbie GOPMBI 3asiBIICHUIA;
v Tapudsl.

2.5. B paMkax KOMIUIEKCHOTO oOciyxuBaHus KiueHTy JOCTymHO OaHKOBCKOE,
KOHCYJIbTAllMOHHOE ¥ HMH(OpPMaLMOHHOE OOCTyXHBaHHE corliacHO ycioBusMm JloroBopa
KOMIUIEKCHOTO OOCITY)KMBaHUS U MPHIIOKEHUH K HEMY.

B pamMkax kommiiekcHOTo oOCTyXHBaHMsI B3aumopelicTBue Mexay Kimentom u bankom
OCYILECTBIIACTCSI C HCIMOJb30BaHueM ¢yHkmoHanta Jluunoro kabunera B cucreme «METIB
Business Online».

Knuent BmpaBe He wucnonb3oBarth (yHkmmoHan cuctembl «METIB Business Online» B
nepuoj neiictBus JloroBopa KOMIUIEKCHOTO OOCTYXMBaHUS UM OOMEH JoKymMeHTamMu ¢ bankom
OCYILIECTBIIATH Ha OYMa)XHBIX HOCHTEIISIX.

B cnywae ecium Knwment mpenoctaBnser B baHK pacnopshkeHHss O MEpeBOAE JEHEXKHBIX
CpeACTB Ha OyMa)XHOM HOCHTEJE W/WIIM TPU HEBO3MOXHOCTH MCIOJIBb30BaHus KIIMEeHTOM MOIHOTO
¢ynkiuonana Jluunoro kabunera Kimenta B cucreme «METIB Business Online» Kiment
npenocraBiser B baHk kapTouky ¢ oOpasliamu MOANMUCENd W OTTHUCKA MeYaTH W YCTAaHOBJICHHBIM
baHKOM KOMIJIEKT JIOKYMEHTOB, HEOOXOIMMBIX JUIs €€ NpHUHATHA, A1 oOMeHa c baHkom
JOKYMEHTaMH Ha OyMa)KHBIX HOCUTENsX. [IOBTOpHOE MpenocTaBiIeHHE JaHHBIX JOKYMEHTOB HE
TpeOyeTcs NpU YCIOBUM HX IPABOMOYHOCTH HA MOMEHT OMNMCAaHHBIX B HacTosieMm J[loroBope
KOMIUTIEKCHOTO OOCITY)KHBAHHUS CITydasix.

2.6. PacrnopsbkeHue JeHEXHBIMU CPEICTBaMH, HaxolsdmumMucs Ha Cuere, OCyLIeCTBISETCS
Ha OCHOBaHWM pacrnopsokeHnid KimeHTa o TepeBoje ACHEKHBIX CPEICTB, HalpaBICHHBIX
nocpencTsoM (ynkuunonana Jingnoro kabunera Knuenra B cucteme « METIB Business Online» ¢
UCTIONIB30BAaHUEM ODJIEKTPOHHOM TIOANHCH B TOPSAJKE W Ha YCIOBHSX, YCTaHOBICHHBIX
PernmamenTom oOMeHa 3IEKTPOHHBIMH JOKYMEHTaMH. J[aHHBINA MOPSIOK PaclpoCTPaHAETCs TaKxKe
Ha WHBIE TpenocTaBisieMble B bBaHK JTOKyMEHTHI, CBsS3aHHBIE C pacrnopsokeHrneM Cuerom,
BO3MO)KHOCTh OOMEHA KOTOPBIMH B 3JIEKTPOHHOM Buje peanusoBaHa B cucreme «METIB Business
Online». B wnabIX cinywasx Kmnuent mpemoctaBisier B baHKk COOTBETCTBYIONMN MTOKYMEHT Ha
OyMa)XHOM HOCHTEIE.

2.7. BaHk BmpaBe MpUHATH penieHHe o mepeBoge KimeHTta Ha OOMEH JOKyMEHTaMH Ha
OyMaXHBIX HOCHUTENAX (B TOM 4YHCIE, B CIy4ae OTCYTCTBHS TEXHHYECKOM BO3MOXKHOCTHU
nposeaenust onepanuii no Cuery nocpeacrsom cuctemsl «METIB Business Onliney»). B ciydae
ocymectBieHuss bankom Takoro mpasa, KnueHT o00si3aH mpemocTaBuTh B baHK KapTouky ¢
o0pa3iaMu MOJNHCeH M OTTHCKA TEYaTH C TPWIOKEHHEM YCTaHOBJICHHOTO BaHKOM KOMILIEKTa
JIOKYMEHTOB, HeoOXoauMoro ajsi ee mpuHsATHs. IlpaBo moamucu pacnopspbkeHuil Ha OyMa)KHOM
HocuTene OynyT HMMeTh YHoJHOMO4YeHHble Jnna KimeHta, umeroniye HajuiexamuMm oOpa3oM
NpEOCTaBICHHBIC MTOJHOMOYMS HA PACHOpsDKEHHE JEHEKHBIMU cpeacTBaMu Ha Cuere, 00pasiibl

Banxoeckue ycnyeu npedocmasnsiomess [1AO AKB «Memannunsecmobanky. I'enepanvnas auyensus Llenmpanvnoco banka PO Ne
2440 om 21.11.2014 2. 9



HNOANMCEH KOTOPHIX YKa3zaHbl B KapTouyke ¢ oOOpaslaMd TMOANMCeH W OTTHCKA IIe4aTH,
npenocrasiieHHON Kiinenrom.

2.8. KuwmeHnt BmpaBe moAkiI04arh J[OMOTHUTEIBHBIE CEPBUCHI, YCIYTH B paMKaX KOTOPBIX
MIPEIOCTABIIAIOTCS MapTHEpaMKu baHka, B OPSIAKE U HA YCIOBHSX, YCTaHOBJIEHHBIX B [Ipriioxxennn
Ne 5 k JloroBopy koMILIeKCHOTO 00cmyxuBanus («lonoiaaurensueie cepBuchl B cucreme « METIB
Business Online» B [IAO AKBb «MeTaianHBeCTOaHKY).

2.9. 3agBiIeHNEe O NPUCOCTUHEHUU COACPKUT cBeneHuss o Kimente u BbIOpaHHOM
Kiuenrom Tapudnom miane, yctanorieHHoMm Tapudamu banka.

2.10. B pamxkax komIuiekcHOro oocimyxuBanus bank Beimyckaer KinueHty B He0OX0AMMOM
KOJIMYECTBE HEMEPCOHAIM3UPOBaHHbIe/ TEepCOHATM3UPOBaHHbIe KoprioparuBHbie OaHKOBCKHE
KapThl, puBsA3aHHble K CUeTy i1 OCYUIECTBIEHUS PACUETOB C UCIIOJIB30BAHUEM KOPIOPATUBHBIX
KapT, 00CIIy’)KHBaeMOMY B COOTBETCTBUU ¢ [IpaBuiamu ocyIiecTBIEHUSI PACUETOB IO OMEPALUIM C
WCIIOJIb30BaHUEM KopriopaTtuBHbIX OaHkoBckux kapT B [TAO AKBb «MeraimmuaBecTOaHK
(ITpunoowcenue Ne 2 x JIoroBopy KOMILUIEKCHOTO 0OCITYKHBaHHS).

2.11. JlroOble  3asBICHHS, YBEAOMJICHHS, COOONICHWS, 3ampOChl, IPEANMHUCAHUSA,
TpeboBaHusi u uHble FOpunuyecku 3HaUYMMBIE COOOIIEHUs, Hampasisemble bankom Knmenry,
npusHatorcsi CtopoHamu FOpuamueckn 3HAYUMBIMH, OTIPABICHHBIMH HaJUICKAIIUM 00pa3oM U
ucxonsummMu  oT  baHka, ecnu  Takue COOOLIEHHS  OTIPABICHbl C  HUCIHOJIb30BAHHEM
npenocrabieHHbIX KinenTom KOHTaKTHBIX TaHHBIX:

- nmocpenctBoM cucteMbl «METIB Business Online» — B BuIe MPOCTOro 3JIEKTPOHHOTO
co00ILIeHUsT WM DJEKTPOHHOIO JIOKyMEHTa, HampasiieHHOro bankom KiueHnry ¢ ucnonb3zoBaHueM
KOMMYHHKaIIMOHHOro (pyHKImoHana Jlmanoro kabunera Kmmenra B cucteme «METIB Business
Online» (MpUMEHHMO ISl HANPABICHUS IPOCTBIX 3JIEKTPOHHBIX COOOMIEHWH W DJNEKTPOHHBIX
NokymMeHToB). MHdopmalus, yka3aHHass B 3JEKTPOHHOM COOOLIEHUH/DIEKTPOHHOM JOKYMEHTE
banka KnueHTy, cuutaercs MojlyueHHOM W CTaHOBHUTCS oOs3arenbHOM nns KniueHtra u Bieder
IOpUJINYECKHE TOCIECTBUS C MOMEHTa pa3MelleHUsT WH(POPMALUU/IINEKTPOHHOTO JOKYMEHTa B
JInuroMm xabunete B cucteme «METIB Business Onliney;

- IOCPEJCTBOM _TEIEKOMMYHUKAIIMOHHBIX KaHaJOB o0IIero jocrymna (B TOM 4YHCIE
nocpeacTBoM SMS-cooOmieHwmin);

- IIOCPEACTBOM JIEKTPOHHOW MOUTHI, YKa3aHHON KiuneHToM B 3asBiI€HUU O NPUCOEINHEHUH
WIM CBEACHUSI O KOTOpOM mpenoctaBieHbl banky KinmeHTOM mocpeacTBOM KOMMYHHUKAIlMOHHOTO
¢dyukumonana Jinunoro kabunera B cucreme «METIB Business Onliney;,

- IIOYTOBBIM OTIPABICHUEM.

[Ipn nanpaBnenun bankom KineHTy AOKYMEHTOB NOCPEICTBOM KOMMYHUKAIIHOHHOIO
¢ynkumnonana JluyHoro kabuHera B cucreme «METIB Business Online», TpeOyromux
MOJTBEPKACHUS COJAEPKAIIMXCS B HUX CBEJICHUM, TaKUEe JOKYMEHTHI (IIOATBEPKIACHUS)
noanuckiBaloTcsA KimmeHToM DIeKTpOHHON MOAIHUCHIO.

2.12. HWudopmupoBanue Kinenta baHkoM 0 cOBepIIIEHHH OIEpaIfii ¢ UCMOIb30BaHUEM
DNEeKTPOHHBIX CPEACTB IUIATSKa/IPH OKa3aHWUM YCIyr B pamkax JloroBopa KOMIIJIEKCHOTO
00CITy>)KUBaHHUS:

2.12.1. Bank BIpaBe HAa OCHOBAaHWW COOTBETCTBYIOIIETO 3asBICHUs KIMEeHTa MOIKITFOYUTh
Knuenty yciayru uHQOpMUpPOBaHHUS.

WNudopmuposanne — cepBuc banka, nmoaxmtouaemslii Knuenty u nozponsromuil Knuenry
nonyyarh Ha 3aperucTpupoBaHHBIA HOMep HH(opMalrio 06 omeparusax/Yenyrax, (PMHAHCOBBIX U
He(pUHAHCOBBIX JEHCTBHSIX B pamkax JloroBopa KOMIUIEKCHOTO OOCTY)XHBaHHUSI W HWHOM
uH(pOopMaIUK Mo ycMoTpeHuto baHka.

Jlna ucnonb3oBaHus cepBuca uWHGpopMupoBaHus KimeHT camocTosTenbHO oOecredrBaeT
noanepxkky ¢pyHkuuit SMS Ha cBoeM MOOHIIBHOM YCTPOWCTBE U Y CBOETO OllepaTropa MOOMIbHON
CBSI3H.

bank BmpaBe B OJHOCTOPOHHEM TOPSIAKE BHOCUTh HW3MEHEHUS B BHJbI, IE€PEUYCHb
coo0mIeHuH, HanpaBisgeMblx Kinuenty, 6e3 mpeaBapuTenbHOro yBenomiienus Kinuenra.
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bank ocymectBiser yBemomiienne Kimentra o6 omepamusax/yciyrax B pamkax Jlorosopa
KOMITJIEKCHOTO OOCITY>)KMBAHUSI OTHUM WJIM HECKOJbKUMHU U3 CIEIYIOIIUX CIIOCOO0B: MPH MOMOIIH
ornpaBku SMS (ecnu takas yciyra npexycmorpena Tapudpamu banka m Kinment monkioueH k
yeiayre) win Push-yBeomiieHHH, TyTeM OTIPaBKU COOOIICHHH Ha aJpec 3IEKTPOHHOHR MOYTHI U
nyreM uHpopmupoBanus Knuenta B JInanom kadbunere B cucreme « METIB Business Onliney.

2.12.2. Coobmenus B ¢dopmare SMS /Push-yBemomicHmii/ cOOOmICHHI Ha aapec
AIIEKTPOHHON TIOYTHI CYUTAIOTCS HAAJICKANUM 00pa3oM OTHPABICHHBIMH W HUCXOISIIMMH OT
banka, ecnmu oHM HampaBlieHbl Ha 3aperuCTPUPOBAHHBIA HOMEP, aapec AIIEKTPOHHON MOYTHI,
yka3zaHHbI KiimeHToM B 3asBICHUM O MPUCOCIUHEHUU WM CBEICHUS O KOTOPOM IPEIOCTaBICHbI
banky Knmnentom nocpencTBoM KOMMYHUKAITMOHHOTO (pyHKIIMOHANA JInuHOro kabuHeTa B cucTeMe
«METIB Business Online».

JlocTatoyHbIM JOKA3aTeIbLCTBOM HaJICXKAILIETO HAPaBICHUS YBEOMJICHHS B BUJIE TIHCEM Ha
aJipec DIEKTPOHHOM mmoYThl / oTmpaBku SMS-coobmienus / Push-yBenomiieHuit sBIASIOTCS
AJIEKTPOHHBIE JIOKYMEHTHI, B TOM YHUCIIe, pacliedaTaHHbIe Ha OyMa)XKHOM HOCHTeNe, U3 0a3bl JAaHHBIX
COOTBETCTBYIOIIIUX CEPBEPOB, IPOTOKOJIBI OTIPABKH COOOIICHUH, (haliiIbl C OTYETaMU 00 OTIPaBKe,
B TOM 4HCIIe, XpaHs;IIUecs Ha KECTKUX TUCKaxX (cepBepe) KOMIbIoTepa (MHOTO MPOrpaMMHO-
TEXHUYECKOTO CPEACTBA), C KOTOPOTO OCYHIECTBISUIOCH CO3JaHME MUChMa Ha aJIpeC IEKTPOHHOU
nouthl / otripaBka SMS-coo6renus / otnpaska PUsh yBemomiicHus.

2.12.3 Kuuenrt, ucnons3ys gynknuonan Jlmanoro kabunera B cucreme «METIB Business
Online» BmpaBe OTKa3aTbCs OT MOIYYEHUS OMPEAENEHHOro NepedyHs WH(OpMaIuu, YKa3aHHOH B
Jlmanom kabunete B cucreMe « METIB Business Onliney.

Ecnu Knment orkazancs oT uHbopMmupoBanus o0 omnepauusax no CueTy mpu 3aKIIOYEHUU
JloroBopa KOMIUIEKCHOTO OOCITY’)KWBaHUSI WJI BIIOCJIEACTBUH, U TaKO€ HH(POPMUPOBAHUE SIBIISETCS
00s13aTeNbHBIM B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM, TO OHO OCYILECTBISETCS B
Jluunom kabunere Knmenta B cucreme «METIB Business Online». Knuent camoctositensHO
HECeT PHUCKH, CBSA3aHHBIE C TaKUM OTKa3oM. KUiHMeHT, B JaHHOM ciy4yae o00si3aH €XETHEBHO
ocymecTBiIATh Bxoa B JIuuneiii kabunetr B cucreme «METIB Business Online» nns momydenus
BeiUCckH 10 Cuety/CueTy Ui OCYIIECTBICHHsS PAaCUYeTOB C HCIOJIb30BAaHHEM KOPIMOPATHBHBIX
KapT, TOJNydeHHs cBeneHM 00 ocrarke Ha Cuere/Cuere Ui OCYIIECTBICHHS PAacyeTOB C
MCIIOJ30BaHMEM KOPIIOPATUBHBIX KapT U COBEPIICHHBIX OMepaIusx.

2.12.4. B cmyyae W3MEHEHHs 3aperuCTPUPOBAHHOTO HOMEpPA, MPEKPALICHUS ITOJHOMOYHMA
Ynonnomouennoro nuna Kinuenra, yrepu uian kpaxxu MoOHIEHOTO yCTpOiicTBa YIIOIHOMOYEHHOTO
mima KnneHTa, BO3HHUKHOBEHHHM HWHBIX OOCTOSITENBCTB, B pE3ylbTare KOTOPHIX TepenaBacMast
bankom B pamkax J[oroBopa KOMILJIEKCHOTO OOCITY>KWBaHUS HHPOPMALIUS MOXKET CTaTh JOCTYITHOM
HEYTOJIHOMOUYEHHBIM JniiaM, KimeHT 00s3aH He3aMeIUITMTENbHO YBEIOMUTH 00 3ToM baHk myrem
npenacTaBieHus B baHk 3asBieHUsS O KOMIIPOMETAIIMM B COOTBETCTBHM ¢ PernmameHToM oOMeHa
AIIEKTPOHHBIMU JIOKYMECHTAMMU.

2.12.5. KnueHT, npucoeanHssachk K JIoroBopy KOMIUIEKCHOTO OOCITYy>KUBaHMsI, Ja€T COIIache Ha
noiydearne oT banka SMS w/umm Push-yBemomiienmii, cooOmieHnid Ha TIPEIOCTaBICHHBIN
KnuenTtom agpec 31eKTpOHHOM MOYTHI, COOOIIEeHNH, HanpaBnsieMbix bankom B JInuHbIl KaOUHET B
cucreme «METIB Business Online», a Takxe cooOIieHuii, HampasiseMbIx mocpeactsom Viber,
Push notifications, E-mail, Telegram, WhatsApp, conepxamux uHpopmanuio ot baHka, B ToM
YHuClie, HO HE OrpaHWYUBasCh, SMS-koIbl, WHPOPMAIIMOHHBIE COOOIIECHUS 00 W3MEHCHUSIX B
JIoTOBOp KOMIUIEKCHOTO OOCTYKMBAHUS U MPHIOKEHUS K HEMY, HHGOPMAIIMOHHBIE COOOIIEHUs 00
nsmeneHusx TapudoB banka, nHpopmannonHsie coobmenus o6 omeparusx mo Cuery/Cyeram
Knuenrta, uHdopmannoHHsle coolOmeHus o 3amomkeHHoctH Kimenta mnepen bankom, 00
orpannyeHusx no Cuery\Cueram, o TpeboBanusix k Cuery/Cueram, mOCTynuBHIMX B baHK,
UH(OPMAITMOHHBIE COOOIICHHSI 00 aKIHIX, TPOBOAUMBIX baHkoM, pekiiaMHbie cooOmieHus banka.

Hactosumum KnueHT moatBepikaaeT ¥ rapaHTHPYET, YTO B CiIydae Mepefayud MepcoHaIbHbBIX
TAHHBIX COTPYIHUKOB, MpeacTaBuTeNel KimenTa wivm WHbIX CyOBhEKTOB MEPCOHATBHBIX JAHHBIX B
bank, uMm cobOmomarorcss TpeboBanus DenepanbHoro 3akoHa oT 27.07.2006 Ne 152-d3 «O
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NEPCOHANBHBIX JAaHHBIX», a baHk o00s3yercst coOaromaTe KOH(PUICHIHUATBHOCTD MOJYYSHHBIX
MEPCOHAIBHBIX JaHHBIX U obecrnevynBaTh O€30MacCHOCTh MpU UX 00pabOTKE B COOTBETCTBUH C
TpeOOBaHUSAMU YKAa3aHHOI'O 3aKOHA.

2.12.6. bank He HeceT OTBETCTBEHHOCTH 3a pa3IviallieHHe WH(OpMAIuU, COCTaBIISIOIICH
0aHKOBCKYIO TaliHy, B TOM uucie [lepcoHanbHBIX JaHHBIX, COAECPXKAILIMUXCS B MPEACTABICHHBIX B
bank pokymentax, npu unHdopmupoBanuu Kiuenra baHkoM O coBeplIeHHH OIEpanuii c
UCTIOJIb30BaHUEM DJIEKTPOHHBIX CPEJCTB IJIATEXa/0 MPEeJIOCTaBIeHHH YCIYr B pamkax JloroBopa
KOMILJIEKCHOTO OOCITY)KMBaHMsI B clydasiX, Koraa Takas wuHbopMamus crajia JO0CTYyNHa
HEYIIOJJHOMOUEHHBIM JIMIaM, B YACTHOCTH, HO HE OIPaHUYMBASICh, B CIAEYIOIIMX CIIy4asX:

v’ ykazanws KiweHTOM HeBEepHOrO 3aperucTpUpOBaHHOTO HOMepa/aapeca 3JIEKTPOHHON

MIOYTHI,
v mepenaun KimeHTOM/YTIOMTHOMOYEHHBIMU JiiaMi  KitMeHTa TOJydeHHOM HH(OpMaIuu
HEYIOJIHOMOUYEHHBIM JIUL[aM;

v’ uapymenus  Kimentom/JlepxkareseM  GaHKOBCKOW — KapThl — MpaBHJ  0E30MaCHOCTH
ucnons3oBanus Kaptel, ycraHoBieHHbix IlpaBuiiamMu oOCyIlIECTBIEHHS pacyeToB IO
omepanusiM C HCIOJb30BaHUEM KopropaTuBHbIX OaHkoBckux kapt B I[IAO AKb
«MerammuunaBectoank» ([Ipunoxenue Ne 2 k JloroBopy KOMIUIEKCHOTO OOCITY>KUBaHUS), B
ToM umciae mnepenaun Kimenrtom/]lepikarenem ©OankoBckoii kaprthl Kaprtel/ PIN-koma
TPETHUM JIULAM;

110 BUHE ONIEPaTOpa CBSI3U;
HEUCIIOJHEHUsSI WJIM HECBOEBpEMEHHOro wucnonHeHus KimenTtoMm o0s3aHHOCTEN 110
J1oroBOpY KOMILIEKCHOTO OOCITY>KUBaHUS;

v nepenaun Kimentom/YnonHoModeHHbIM JsiuiioM Kimenta MoGuiubHOro ycrpoiictBa /

napoJist OT JOCTyNa K 3JIEKTPOHHOM I10YTE HEYTIOJTHOMOYEHHOMY JIUILY;

v Kpaxu win yrepd MOGHIBHOrO yCTpPOWCTBA YIIOJHOMOUYEHHOTO Jinia KimeHTa W MHBIX

AQHAJIOTUYHBIX CIy4asx.

2.12.7. bank HEe HECET OTBETCTBEHHOCTH 3a HEIOJy4eHUE/HECBOCBPEMEHHOE ITOYYCHUE
Kinnentom SMS-coobuienuii /Push-yBenomienuit/coo0iieHnii Ha aapec 3JIEeKTPOHHOH MOYTHI, a
TaK)K€ 32 BO3MOKHBIE YOBITKH 1 MHbIE HEOIAronpusITHbIE TochaeaAcTBUs st KineHnrta, B 4acTHOCTH,
HO HE OTPaHMYMUBAsCH, B CIEAYIOLIUX CIyYasX:

v' MobunsHoe ycrpoiictBo Kiuenra/VionaHomoueHHoro nuna KinmeHta He NOAAEpKMBAET

¢byHKmu SMS-co001IeHNH, TEXHUYECKH HEUCIPABHO;

v mepermada SMS-cooOlieHHMid HE  BXOOZUT B  [EPEYEHb  YCIYT,  OKa3bIBAEMBIX

Knuenrty/YnonHomouenHoMy suity KimeHta oOCIyKHBAarOIUM €ro ONepaTopoM CBSI3H;
MHBIX aHAJIOTUYHBIX CIIydasix;

v ykazauust ~ KimeHTOM B 3asBICHWM,  HANpaBICHHOM B bBaHK  HEBEPHOIO

3aperucTpupoBaHHOTO HOMEpA / ajipeca AEKTPOHHOU MmouThl KinenTa;

v TEeXHHYECKHX HEHCIPABHOCTEH B CETSAX CBsA3d / OOOPYIOBAaHHS OIEPATOPOB CBS3H U

cepBHCax MPOBaiiJIepoOB; MEPEPHIBOB B OOCITYKMBAHUH OIIEPAaTOPOB CBA3H U MTPOBANUIEPOB;
v/ HEWCIIOJHCHUS/HCHA/UTICKAIIETO  UCTOJHEHUsT  KITHeHTOM/YIIOTHOMOYCHHBIM — JTHIIOM
KnuenTa ob6s3arenscTB nepen 0OCTyKUBAIOLIUM €ro ONEpaTopoM CBSI3U, B YACTHOCTH, B
cllyyae TPOCPOYKHM OIJIaThl YCIYr OIeparopa CBSI3U/HANWYMS 3aJ0JDKEHHOCTH Mepen
OTIepaToOpoOM CBSI3U;
v’ Kkpaxu uin yrepu MobuisHOTO yerpoiictBa Kinenra/YionnomoueHtnoro juia Kivenra;
v nepenaun  Kimrentom/ViojaHoMoueHHBIM oM Kiovenra MOGHIBHOIO — yCTPOWCTBA
HEYIIOJIHOMOYEHHOMY JIULLY;

v’ oTkiroueHus tenedonroro anmapara Kiuenra/VionnomodeHnoro jmia KimeHra win ero
HAaXOKJCHHS BHE 30HBI ICHCTBUS CETH CBSI3U;

v\ HEUCNOJNIHEHMs WM  HEHaJJIeXallero  ucnonHeHus  KimeHTOM — 00s3aHHOCTEM,
MPEIYCMOTPEHHBIX J0roBOPOM KOMIUIEKCHOTO OOCTYKHBAHUS;

v/ HHBIX aHAJOTMYHBIX CITyYasX.

<<
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2.13. Pucku Henonmydyenus KimeHTOM yBenomJeHHs, COOOLICHHS, 3arpoca, MpEeArCaHus,
TpeOOBaHUS U MHOTO JOKYMEHTa, HanpaBieHHOro bankom KiueHTy, cBs3aHHbIE ¢ HEHUCIIOIHEHUEM
HampaBiieHHOro baHkoM yBemomieHHsA, COOOINEHUs, 3ampoca, NPEANUCAHUs WIA HMHOTO
TpeOOBaHUS M MHOTO IOKyMEHTA, BKJIIOUas IPaBOBbIE MOCIEACTBUA, HeceT KineHT.

2.14. VYBemomieHUs, COOOIICHHS, 3aMpoChl, NPEANUCAHMs, TPEOOBAHUS U TMPOUUE
JTOKyMeHTHI, Hamnpapisiemble Kinuentom B bank, conepkamiue BoneusbssieHue Kiuenra, B Tom
YuCciIe, OTBETHl HA YBEIOMJICHHS, 3alpOChl, NMPEINUCAHUS, PACTIOPSIKEHUS U HMHBIE COOOIEHMUS,
apisitoTes FOpunuyecku 3HaYMMBIMU COOOILIEHUSIMU U JTOJKHBI HanpaBisiThesi Kimentom B bank B
NUCHbMEHHOM BHJE WM C HCHOJIb30BAHUEM KOMMYHHMKAIMOHHOTO (yHKIMOHana JIlngHoro
kabunera Knumenta B cucteme «METIB Business Online», 3a HCKIIOYEHHEM CIIy4aeB, Korja
JIoroBOpOM KOMILJIEKCHOTO OOCTY)KMBaHUS JIOIYCKAeTCs MPEAOCTaBIEHUE TOKYMEHTOB B HHOMU
dopme. JIoroBOopoM KOMIUJIEKCHOTO OOCHyKMBaHUs wWiu PermameHTOM OOMEHa 31€KTPOHHBIMU
JOKYMEHTaMH MOTYT OBITh YCTAaHOBJICHBI CIy4ad, KOTrJa MpeaoCTaBlIeHne JOKyMeHTOB KirenTom
BO3MOXKHO TOJbKO Ha OymaxkHom Hocutene. [Ipu stom HOpuanuecku 3HaYMMbIE COOOIICHUS
Knuenra, HampaBisieMble C HCIIOJNB30BaHHEM KOMMYHHMKAIMOHHOTO (yHKIMOHana JIndHOTO
kabunera B cucreme «METIB Business Online» mnoamuchiBaloTCsl DJIEKTPOHHON IMOAMUCHIO
Knuenra, ecnmu mHOE HE YCTAaHOBIEHO YCIOBUAMH J[OroBopa KOMILJIEKCHOTO OOCTY>KHMBAaHHS M
MPUIIOKEHHUHN K HEMY.

2.15. JIokyMeHT, OANMCaHHbIN DIeKTPOHHOH nonnuckio KimenTa:

2.15.1 mMeeT TaKkyl Xe¢ IOPUIAMYECKYIO CHJIYy, KaK W IOAMHCAHHBIM COOCTBEHHOPYYHO
JOKYMEHT Ha OyMa)KHOM HOCHTEJE, 3aBEPCHHBIN MMe4aThio (€CaM HaJHuue TeYaTd HeoOXOIMMO B
COOTBETCTBUHM C TpPEOOBAaHHSIMH HOPMATHBHBIX IPABOBBIX AaKTOB JHUOO OObIYAasMU AEIOBOTO
000poTa) U BICYET MPETyCMOTPEHHBIE ISl YKa3aHHOTO TOKYMEHTA IPABOBBIC ITOCIIEACTBUSI.

2.15.2 sBnseTcss OCHOBaHMEM JJs IpoBeAeHUs baHkoM (UHAHCOBBIX omepauuil ¢
JICHeKHBIMH CpPeJICTBaMU, HaxomsmmmMucs Ha Cyere, o umeHn Kimenra;

2.15.3 He MoxeT ObITh OocropeH wiu oTpunarecsi KnuenrtoM, bankoM u TpeTbUMH JUIIAMU
Wi OBITh NMPHU3HAH HEICHCTBUTEIBHBIM TOJBKO Ha TOM OCHOBaHWHU, YTO OH MepemaH B baHk c
ucnonb3oBanreM Cucrtemsl «METIB Business Online» u/unu opopmieH B BUJE DIEKTPOHHOTO
JOKYMEHTa;

2.15.4 moxeT ObITh MPENCTaBICH B KAaYECTBE NOKA3aTE€NbCTB, PABHOCHIBHBIX MUCHMEHHBIM
JI0Ka3aTebCTBAM, B TOPANKE, MPEITYCMOTPEHHOM 3aKOHOAATENIbCTBOM Poccuiickoin denepanuu,
IPU 3TOM JIOIYCTUMOCTb TaKUX J0KA3aTeJIbCTB HE MOXET OTPULIATHCS TOJIBKO Ha TOM OCHOBaHHH,
YTO OHU MPEJICTABICHBI B BHJIE DIIEKTPOHHBIX JJOKYMEHTOB MJIM UX KO Ha OyMa)KHOM HOCHTETIE.

2.16. Hanuuyme B mokymeHTe DNEKTpOHHOHN monamucu KimeHTa o3Ha4aeT, 4To JOKYMEHT
HampaBieH © mnoamnucaH KimeHToM, a CBeIeHHs, COAep)Kallecss B TaKOM JIOKYMEHTE,
MPU3HAIOTCS TOUIMHHBIMU U JOCTOBEPHBIMH.

2.17. O6men nokymentamu B cucteme «METIB Business Online» B mopske,
YCTaHOBJICHHOM YCJIOBHSIMH J[oroBopa KOMIUIEKCHOTO OOchmyxuBaHusi U PernmameHTom oOMeHa
DNIEKTPOHHBIMH ~ JTOKYMEHTaMH, sBisieTcss MOpuaWdecKkd 3HAYMMBIM  JTOKYMEHTOOOOPOTOM.
Hcuncnenne CpokoB, UMEIOIINX IOPUINYECKOE 3HAYCHME, €CIM MHOE He OroBopeHo B Jloromope
KOMIUTEKCHOTO OOCITy)KUBaHHS U PerimamMenTe oOMeHa 3JIeKTPOHHBIMH TOKYMEHTaMH, HAYUHAETCS C
MOMEHTa OTIIPaBKU JOKYMEHTA.

2.18.  Kiment, npucoenuHssch K J{OroBopy KOMILJIEKCHOTO OOCITY)KHBAaHHS, ITOpydYaeT
Banky crniuceiBath 6€3 JOMONMHUTENBHBIX pacnopsbkeHui (akuenta) Knuenra ¢ moboro Cuera B
banke cymmy mo0oi 3aJI0JDKEHHOCTH M JIt00oro riarexka KimeHTa B 1mary, B KOTOPYIO Takas
3aJI0JDKEHHOCTh JIOJDKHA OBITh TIOTallleHa, WK B JIaTy, B KOTOPYIO TaKOW IJIaTeX JOJDKEH OBITh
OCYIIIECTBIICH B COOTBETCTBUHU C J[OTOBOPOM KOMIUIEKCHOTO OOCTYKMBAaHUS M JHOOBIMH WHBIMH
3aKTIOUeHHBIMUA Mexay Knuentom u bankom mporoBopamu, KOTOPBIMU YCTaHOBJICHO MpaBo baHka
Ha CITMCaHUE JIEHEKHBIX CPeCTB 0e3 pacropsbkeHus (akienrta) Kinuenra.

2.19. Kiwment mnopy4yaer baHKy OCYIIECTBIATH NEPEBOJ JEHEKHBIX CPEACTB 0e3
JIOTIOTHUTEBHBIX pacnopspkeHnid (aknenTta) Kimenra ¢ ero CueroB B cuer ormarsl yeuyr banka
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coracHo Tapu¢Horo raHa, HEyCTOEK, HAYMCICHHBIX B COOTBETCTBUH C ycloBHsMHU JloroBopa
KOMITJIEKCHOTO OOCTYKMBaHHUS, a TaKXKe CIUCHIBaTh 0€3 JOMOJHUTEIbHBIX PaCHOPSIKEHHIMA
(akuenta) Kimenta wHble mnpuuuTaromuecs baHKy CymMMBl, B TOM 4YHCIIE TOJJICKAIINE
BO3MelIeHn0 banky pacxozabl npu ocyuiecTieHuu onepanuii Kiienra.

2.20. B ciyuae, ecinu He yKa3aHO MHOE, KOMHCCHH 3a COBepIlIeHUe omnepanuii mo Cueram/
OKa3aHUE YCIIYT, He CBSI3aHHBIX C COBepIIeHHeM orepanuii no Cueram B3umaroTcs bankom B jeHb
COBEpILIEHHS OTIepaIK WIX B IeHb 0(hopMIIEHUS TOKyMEHTOB B baHKke COOTBETCTBEHHO.

2.21. Omnepamuu  coBepmalOTcs (YCIyTH OKa3bIBAIOTCS) MPH YCIOBUU JTOCTATOYHOCTH
cpeactBs Ha Cuere Ui OMJaThl CaMOW OIEPAlMH, CyMMBI BCEX B3MMAE€MBIX KOMHCCHH (Win
3aJI0JKEHHOCTEH M0 KOMUCCHSIM M UHBIM ILIaTekaM) B cOOTBeTCTBUU ¢ Tapudamu.

2.22. KiueHT mNONTBEpXKIaeT, YTO YyCTAaHOBIEHHble myHKkTamu 2.17-2.18 Jloroopa
KOMITJIEKCHOTO OO0cCHyKuBaHus mopydeHus KimeHTa sABIsiIOTCA 3apaHee JaHHBIM aKIIENTOM
Knuenra Ha Bech nepuon neictBus JoroBopa KOMIIEKCHOTO 0OCITY>KUBaHUS Ha criicanue bankom
co CueroB moObIx TpeOoBanuii banka, m11000H 3aJ0KEHHOCTH (B TOM YHCIE CCYIHOH
3ajomkeHHocT) Kimenrta nepen bankom, BO3HUKIIEH Ha OCHOBaHUHU J[OoroBopa KOMILJIEKCHOTO
o0CTyKMBaHUs, & TAK)KEe MHBIX 3aKIIOUEHHBIX Mexay bankom u KiueHTOM 1OrOBOpOB, KOTOPHIMU
YCTaHOBJIEHO MpaBo baHka Ha cHucaHue ACHEXKHBIX CPEICTB 0€3 pacnopspkeHus (akLenTa)
Kinenra (3apaHee JaHHBIN aKIICTIT).

2.23. Ceccust B Jlmunom kabumnere Kimenta B Cucreme «METIB Business Online»
noclie aBTOpU3aluu, ATUTCS B TedeHue 10 MUHYT ¢ MOMeHTa mocienHero aeiictBust Knmenra,
MOCJIe 9ero ocymecTBiseTcs aBromarndeckuid Bbeixon u3 Cucrembl «METIB Business Onliney.
Ceccust mpekpaiaercsi TakKe MyTeM MPUHYAUTEIbHOro Beixoaa u3 Jlnunoro kabunera Knuenra B
Cucreme «METIB Business Onliney», ocymectisiemoro KimmenTom.

IJTABA 3. HOPAAOK 3AK/IIOYEHUA

3.1. JIoroBop KOMILJIEKCHOTO OOCIY>KHBaHUS CUYUTAETCS 3aKIFOYCHHBIM C MOMEHTA aKIIeTTa
bankom mnoamucannoro Kimentom 3asiBieHus O NPUCOCIUHEHWHM B COOTBETCTBUM C 1. 2.1
JloroBopa KOMIUIEKCHOTO OOCITY>KUBaHMS.

3.2. bank mnpuHUMaeT 3asBICHHE O TPUCOCAMHEHUHM TP YCIOBUU TPEAOCTABICHUS
KnueHnTom Bcex TOKYMEHTOB, HEOOXOAMMBIX it OTKphITUs Cuera/oB u uaeHtudukanuu Knnenra
B COOTBETCTBUHU C TPeOOBaHUSIMH JEHCTBYIOIIETO 3aKOHO/ATENIbCTBA U HOPMAaTUBHBIX akTOB baHka
Poccun. B mensx wamnexameidt uaeHtudukanun Krnuenta, baHkoM MoryT ObITh 3ampoOIIeHBI
JIOTIOJTHUTEbHBIE TOKYMEHTBHI.

3asBiIeHHE O MPUCOCTUHEHUH M HEOOXOAMMBIE Ui 3aKtoueHus J[oroBopa KOMILIEKCHOTO
o0cyXKUBaHUs JOKYMEHTHI npenocTaBisitoress Knuentom unu YnomHomoueHHbIM oM Kinenra
audHO. JIOKyMEHTBI MOTryT OBITh TPEJOCTAaBIEHBI B OIEKTPOHHOM BHUJE, MOAMHCAHHBIE
OnekTpoHHON noanucero KimenTta B nmopsake, ycTaHOBIEHHOM baHkom. baHK BIlpaBe OTKa3arh B
npueMe JIOKyMEHTOB B JJIEKTPOHHOM BHJE WM NOTpeboBark oT KimeHTra mnpenocraBieHus
OpPUTHHAJIOB MPEAO0CTABICHHBIX JIOKyMEHTOB/KOMUMIA, 3aBEPEHHBIX B YCTAHOBJICHHOM MOPSIKE.

[TonnuceiBasgs 3asBiIEeHUE O MPHUCOEAMHEHMH, KIUIMEHT MOATBEP)KIAET, YTO O3HAKOMJIEH C
MpaBUJaMH, TOPSJIKOM, CTOMMOCTBIO oOOciyxuBaHus (B ToMm uyucie ¢ Tapudamm banka),
MOJTHOCTHIO M O€30TOBOPOYHO MPUHUMAET YCJIOBHSI MX OKa3aHHWs, a TakKe MOATBEpxkAaeT (akT
TOro, 4ro JlOroBop KOMIUIEKCHOTO OOCTYXHBaHUSI W TPUIOKEHHS K HEMY HE cojepxar
oOpeMeHHUTeNnbHBIX s KinenTa ycnoBui.

3.3. bank BmpaBe He TPUHUMATH 3asBICHHE O TPUCOCTUHEHWH, eCiu baHK He uMeeT
BO3MO)KHOCTH MTPOBECTH uAeHTUuKamio Kiuenra.

3.4. bank BmpaBe oTkazarh KiueHTy B TpUHATAM 3asBICHUS O TNPUCOSAMHEHUU O3
OOBSICHEHHSI IPUYHH, & TAKXKE B CIydasx, MPEAYCMOTPEHHBIX JACHCTBYIOIIUM 3aKOHOIATEIHCTBOM
Poccuiickoit deneparun 1 BHYTpeHHUMHU TIpaBuiiaMu banka nu0o eciu mpueM Takoro 3asiBICHHS
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0 MPUCOENMHEHHH MOKET MPUBECTH K HapymeHuto CaHKImi? ¥ (WIK) K ToMy, 4To BaHk MoxeT
CTaTh JIMLOM, MOMNAJAIOIIMM IO UX JeicTBHe, U (MJIM) MOXET IOBJeYb IpuBiIedeHHe baHka K
OTBETCTBEHHOCTH U NpUMEHEHHE K baHKy mMep Bo3zaeicTBus B cBsi3u ¢ CaHKUMSIMH, B TOM YHCIE
ecin baHk He MMeeT BO3MOKHOCTH HCIIOJIHUTH 0053aTeNIbCTBA 110 TaKOMY JIOTOBOPY B CBA3H C
Cankuusimu.

3.5. IlpenocraBneHre KOHKPETHOW YCIYTH OCYLIECTBISETCS HA OCHOBAHUU 3aKIFOYEHHOTO C
Knuentom Jlorosopa o npenocrasienun Yeayru. s 3axnrouenus JloroBopa o mpenoCTaBICHUN
VYenyru, He ykazaHHOH B 3asiBiieHUU o npucoeauHennu, KiimeHnT nogaet B bank cooTBeTcTBylOLIEE
3asBJI€HUE, JOKYMEHTHI U CBE/IEHUs, HEOOXOUMBbIE JUIsl 3aKIroueHHs JJoroBopa o npenocraBieHun
Yenyru, B mopsiike U oobeme, npeaycMoTpeHHoM [IpaBunamu npenocTaBneHust YCIyrH.

IJTABA 4. CTOUMOCTD OBCIIYKUBAHUA U ITOPAJOK OIIJIATBI

4.1. YcnoBus, mTpaBuia, MOPAAOK (OPMUPOBAHHMS W CHUCAHUS €XKEMECSYHOH IUIATHI,
AbonenTckol miarel co Cuera onpenenensl Tapudpamu banka, ApXuBHBIM Tapu(oM, YCIOBUSIMH
JloroBopa KOMIUIEKCHOTO OOCTY)KMBaHUSI M TPWIOKEHHA K HEMY, M IOUIeKAT 00s3aTeIbHOMY
ucnonHeHno CTopoHaMHu.

4.2. baHk BOpaBe B OJHOCTOPOHHEM NOpPSAKE W3MEHATH YCIIOBHS, yKa3aHHbIE B n. 4.1
JloroBopa KOMILJIEKCHOTO OOCITY)KMBaHUsI, B COOTBETCTBHHU C NIPAaBUJIAMHU, YCTAHOBJICHHBIMU [ 146011
8 macrosimiero [loroBopa.

4.3. baHk BrpaBe B OJHOCTOPOHHEM TOPSJIKE ycTaHaBIuBarh B TapudHBIX IUiaHaX, B TOM
ymciie B ApXUBHBIX Tapudax, JUMUTHI Ha COBEPIIEHHUE OINPEAEICHHBIX Onepanuil (o KOJIM4eCTBY
WIA CyMMeE OIEpalliu), a TaKXKe pa3Mep IUIaThl, B3UMaeMbli BaHKOM 3a COBEpIICHHE TaKUX
onepaunui.

IJTIABA S. IIPABA U OBA3AHHOCTHU CTOPOH

5.1. KiineHT BnpaBe:

5.1.1. Ha ocHOoBaHuHU J[oroBOopa KOMIUIEKCHOTO OOCITYXHBaHHUS M MPHIIOKEHUN K HEMY, K
YCIOBUSIM KOTOPOTO MpucoequHmics KIneHT, A OTKPBITHS BTOPOTrO M MOCIEIYIOIIMX CYETOB,
HaNpaBIsATh B BaHK COOTBETCTBYIOIIEE 3asBICHNE, B TOM YHCIIE MCIONB3ys (yHKIIMOHAN JIMIHOTO
kabunera Kmmenra B cucteme «METIB Business Online»;?

5.1.2. BBIOWpaTh mMapaMmeTpbl KOMIUIEKCHOTO OOCTYKMBaHHUS, CaMOCTOSITEIILHO BHIOMpast
TapudHblii mIaH oO0CTy)KMBaHUS B TpelelaX yCTaHOBJICHHBIX JIMMUTOB OOCITYKUBaHUS,
MOAKITIOYAst U OTKJIF04ast J0TOTHUTEIbHBIE CEPBHCHI,

5.1.3. pactoprayTh J{0roBOp KOMIUIEKCHOTO OOCITY>KMBaHHsI B OJHOCTOPOHHEM IOPSJIKE, B
COOTBETCTBHH C YCIOBUSMH H MOJIOKeHUsIMH [ 1aBbI 8 HacTosmiero J{orosopa,

5.1.4 npencraButh B bank wnu yepe3 JIuuHbli KaOWHET JOKYMEHTHI U (WJIM) CBeleHUs (B
TOM 4Hcje B BUjE 3asiBJICHHUSA, COCTABIEHHOTO B cBOOONHOI (hopme) 00 OTCYTCTBUU OCHOBaHUI
JUTSL IPUHATHUS PEIIeHHs] 00 OTKa3e OT MPOBEACHUS OIEPAIlNH, PEIIeHHs 00 0TKa3e OT 3aKIFOUYCHHS
JIOTOBOpa OAaHKOBCKOTO cYeTa (BKJIaaa) Ha OyMa)KHOM HJIA SJIEKTPOHHOM HOCHTEIISX

2 CaHKIMH - MEpbl OTPAaHUYUTENILHOTO XapakTepa, BBEJCHHBIE MEXJAYHApOIHBIMU OpTraHU3alUsAMH WIM YIOJIHOMOYEHHBIMU
OpraHaMyd WHOCTPAHHBIX T'OCYIAapCTB B OTHOIICHWU IOPUAMYECKUX U Qu3myeckux ymn Poccuiickoit Denepanuu, OTACTBHBIX
oTpaciieii skoHoMuku Poccuiickoit ®enepaumn unmu Poccuiickoit @enepauuu B 1€IOM, U IPUMEHMMbIE K TakKUM Mepam
OTPaHUYUTEIBHOTO XapaKTepa 3aKOHBI COOTBETCTBYIOIINX IOPUCIUKIIINA

8 JIOCTYITHO ¢ AaThl peanu3aiiy COOTBETCTBYIONMIEro GyHKIMOHANA B JIMaHOM KaOnuHeTe
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5.1.5. oOparutbcs C 3asBICHHEM H JIOKyMEHTaMd U (WIM) CBEJICHUSAMH B
MEXBEJIOMCTBEHHYIO KOMHCCHIO, co3AaHHylo mpu banke Poccuu, B ciyyae HampasieHus bankom
KiueHty cooOieHus 0 HEBO3MOXKHOCTH YCTPAHEHHS OCHOBAaHUH, B COOTBETCTBHH C KOTOPBIMHU
paHee ObLIO MPUHATO pelIeHHe 00 OTKa3e B COBEPIICHUU ONEPALUU UM 00 OTKa3e OT 3aKJIIOYCHUS
JIOTOBOpa OaHKOBCKOrO cuera (BKJIana), a Takxke B cliydae npuMmeHenuss k KiumeHty wmep,
MPEAyCMOTPEHHBIX NyHKTOM 5 ctatbu 7.7 ®denepanbHoro 3akoHa oT 07.08.2001 Nell5-®3 «O
MPOTUBOACHCTBUHU JIeTaau3alMi (OTMBIBAHHUIO) JIOXOJIOB, MOJYYEHHBIX MPECTYNHBIM MyTEM, U
(buHAHCUPOBAHUIO TEPPOPHU3IMAY,

5.1.6. momydats ot baHka 1o TeneoOHYy WIM WHOMY CPEACTBY CBS3M WH(MOPMAIUIO TIO
onepaiusiM u Cueram KineHTa Ha OCHOBAaHHMM YCTAHOBJIEHHOTO B IMOPSJKE, MPETyCMOTPEHHOM
JoroBopom KoMILIeKCHOTO oO0cayxuBanusi, KogoBoro ciosa;

5.1.7. B moboe Bpems u3meHuTh KomoBoe ciioBo.

5.2. KnueHT 00s13aH:

5.2.1. eXXeAHEBHO CaMOCTOATEIILHO 3HAKOMUThLCA ¢ Tapudamu, nHbopMaIren, kKacaromencs
BBITIOJIHEHUSI yCJIoBUHM JlOroBopa KOMILUIEKCHOTO OOCHY)KUBaHHSI W TPWIOKEHHH K HEMy U
U3MEHEHUN B Hero, nmyonmukyembiMu bankom B oOmiem noctyne Ha Caiite banka, a Takxke
pa3meniaemMoii/HanpasisieMoll baHKkoM B BHIE 3JIEKTPOHHBIX COOOIEHMIT/TOKYMEHTOB - B JIMUHOM
kabunere B cucteme «METIB Business Onliney.

Pa3zmemaemass bankom Bbleyka3aHHas WHGOpMAIUS CUYUTACTCS JOJDKHBIM 00pa3om
JOBeJIeHHOM 10 cBeaeHus Kinnenra:

e c pgarel nmyonukanuu bankom B o0mieM goctyne AokyMeHTOB/mH(opmauuu Ha Caiite

banka,
e ¢ garel HanpaBieHus KiueHTy  DIEKTPOHHBIX  JIOKYMEHTOB  IOCPEICTBOM
KOMMYHUKaIIMOHHOTO (hyHKIMOHana Jlnunoro kabunera Knuenra B cucrteme «METIB
Business Onliney,

e ¢ jarbl pazmenienus uHdopmaiyu B JluuHom kabunere B cucteme «METIB Business
Onliney.

5.2.2. mpenocTaBiATh M0 3anpocy baHka mr00ble HEOOXOAMMBIE M HCTpeOoBaHHBIC baHkoM
TOKYMEHTHI, cBelleHus: u nHpopmanmio. He npenocrasienne no tpeboBanuio banka T0KyMEHTOB,
B MOPSJIKE U B CPOKH, OTpesiesieHHble baHkoM, cauTaeTcsi CyliecTBEHHBIM HapyieHrnemM KimeHntom
yCIIOBUH U MONOKeHUH J[oroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS;

5.2.3. coOmomare TpeboBanusi DenepanbHOoro 3akona ot 27.07.2006 Ne 152-®d3 «O
MEPCOHANIBHBIX JAHHBIX» B OTHOILUEHUU JIUI, YbM NEPCOHAIbHBIE JaHHBIE MPEJOCTABISIOTCS
Knuentom B bank B pamkax /loroBopa KOMIIJIEKCHOTO 00CTYKUBaHMUS;

5.2.4. nezamennutenbHO MHGOpMUpPOBaTh baHk 000 BCeX M3MEHEHUSX, BIUSIOMIUX WU
MOTYIIUX TMOBIHATH Ha UcTonHeHne CTOpOHAMH CBOMX 0053aTeIbCTB MO J{0TOBOPY KOMIIJIEKCHOTO
oOcyXKMBaHMs, B TOM 4ncie 00 M3BMEHEHUSX B JOKYMEHTaX, yKa3aHHbIX B [lepeuHe TOKyMEHTOB,
00 M3MEHEHHH YTOJTHOMOYECHHBIX JuIl KimeHTa, a Takke MpeaoCTaBisITh HaJISKAIUM 00pa3oM
oopMIIeHHbIE JOKYMEHTBI, TOATBEPXkAAIOIINE YyKa3aHHbIe HU3MeHeHHus. HenpenocraBneHue
coOoTBeTCTBYIOMIEeH MH(OpMaruu baHK paclieHMBaeT Kak HEM3MEHHOCTh cBeleHuid o Kimenre,
YCTaHOBJICHHBIX paHEe MPHU ero UACHTHPHUKAIIH;

5.2.5. TimarenbHO COOIIONATh YCIIOBUE O JOCTATOYHOCTH JICHEKHBIX cpencTB Ha Cuere s
CIIUCAHUS €KEMECSYHOM T1aThl, AOOHEHTCKOU IJIaThl, KOMUCCHI U WHBIX TUIATEXEH, MOIIeKaTuX
ymiate banky Knuentom B pasmepe, ycranoBienHoM Tapudamu banka;

5.2.6. moramare 3a70KeHHOCTh Tiepen baHkoMm (Tpu ee HAIWYMHM) C YUETOM HEYCTOMKH,
ecnu oHa ObUIa HAYKMCJICHa B CBSA3M C HapylIeHUsSIMH ycloBUU JloroBopa KOMILIEKCHOTO
oOCHyXKMBaHHUS U TPUIOKEHHH K Hemy. Pa3Mep HEYCTOWKHM YCTaHOBIEH COOTBETCTBYIOIIMMH
[TpunoxxenusimMu k J[oroBopy KOMITJIEKCHOTO 00CTy>KMUBaHHUS,

5.2.7. He3amemIUTEeNbHO CcO00ImaTh baHKy O HEBO3MOXXHOCTH TOJIYYUTh JOCTYH K
YCTPOWCTBY, OCPECTBOM KOTOPOTO OCYIIECTBIsETCS ucmoiab3oBanue cucrembl «METIB Business
Online», B TOM umHciae, HO HE OrpPaHWYMBAsCh, B Cly4ae Kpaxku, yTepu. B ciydae
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HECBOEBPEMEHHOTO yBeZoMiieHUs banka o Takux oOcrosTenscTBax, baHk He Hecer
OTBEeTCTBEHHOCTH mepen KimeHToM 3a mpsiMOW MM KOCBEHHBIN yiuepO, mpuunHEHHbIN KineHnty
IPOTUBONPABHBIMU/MOIICHHUYECKUMH IEHCTBUS TPETHHUX JIULI,

5.2.8. HesamemuTenbHO coobinare banky o cmene SIM-kapter (Subscriber Identification
Module — moaynst uaeHTHGHUKaIH a00OHEHTA, IPUMEHSIEMOT0 B MOOWIILHOM CBSI3HM), B TOM YHCJIC,
IIPU COXPAHEHUU 3aperucTPUPOBAHHOTO HOMEPA,

5.2.9. nmpencraBnATh CBENEHHS O IPHHAICKHOCTH K KaT€ropusM  IMyOJTUYHBIX
JIOJDKHOCTHBIX JIUII, TIEPEYUCIICHHBIM B CT. 7.3. @eaepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O
IPOTUBOACHCTBUM Jleraau3aluu (OTMBIBAHUIO) JOXO/OB, IOJIYYEHHBIX IPECTYNHBIM IIyTEM, U
(GbUHAHCUPOBAHUIO  TeppopU3Ma», a TakkKe MPEAOoCTaBIsATh HHGOPMAIMI0O O  CBOHX
BBITOZIONpUOOpeTaressix U OeHeUIMapHbIX BIaJeNbIax;

5.2.10. mpencraBisATh CBEACHUS M JOKYMEHTHI B OTHOIICHMH ce0sl, OcHehUIIMapHbIX
BJIa/IeNbIIEB, BITOONpUOOpeTarene u (Win) JIML, NPAMO WM KOCBEHHO UX KOHTPOJIUPYIOLIUX, O
HAJIMYUU U U3MEHEHHUH CTaTyca HHOCTPAHHOIO HANIOTOIIaTeNbIINKa U Hajoromiarensinuka CILIA
B HE3aME/UINTEIbHOM HOPSAKE C MOMEHTA U3MEHEHUS CTaryca,

a TaKXKe NPeJoCTaBlsATh B baHK cBedeHUs, HEOOXOAMMBIC i BbIMONHEHUs baHkom
TpeOoBaHuil 3akoHOmarenbcTBa W banka Poccum B cdepe MpOTHBONEHCTBHS Jierajau3aliu
(OTMBIBaHHIO) JOXOMOB, IMOJYYEHHBIX MPECTYIMHBIM MyTeM, W (PUHAHCHPOBAHUIO TEPPOPU3MA,
BKJTI0Yasi HH(POPMAITUIO O MPEICTABUTENSX, BBITOIONPHOOPETATENSX, YIPEAUTENAX (YIACTHUKAX) U
OeHeuIMapHBIX BJIaAelbllaX, a TaKXKe CBEICHUS B LENAX OIpelaeieHus (QUHAHCOBO-
XO3SHUCTBEHHOW JAEATENbHOCTH, (MHAHCOBOTO TMOJOKEHUS, HEJOBOH peryTalnuu, HCTOYHUKOB
MPOUCXOXKACHUSI ICHEKHBIX CPEACTB U (WJIM) MHOTO uMyIllecTBa. KimeHT 00si3aH mpeaoCTaBUTh B
bank wH(pOpManuio/cBeIeHUs, a TaKk)Ke HaJUIeKalle 3aBEPEHHBIC KOMHH COOTBETCTBYIOIINX
JIOKYMEHTOB HE II03/IHEE CPOKA, YKa3aHHOTIO B 3anpoce baHka.

5.2.11. o6ecnieunts ucnonszoBanne Ol B cucteme «METIB Business Online» Toibko
YnonmHomoueHHbiMu Jinnamu  Knumenrta. KimeHTy 3ampemaeTcss MCHONIb30BaTh Uil MOJIMCH
JIOKyMEHTOB ckoMIipoMeTupoBanHblie D11 Ynonnomouennbix aun Kivenra,

5.2.12. obecreunTh KOH(PUICHIMATIBHOCTh, @ TAKXKe XpaHeHHe MOOMIBHOIO yCTpPONCTBA,
Kiroua 311, Kiroueit D11 PayControl, Cpencts ayrentudukanuu, Ycrporictea Pyroken crocobowm,
MCKJIIOYAOIIUM JO0CTYIl K HUM TPETHUX JIULL.

HeszamennmurensHo uHpopMupoBaTh 000 BCeX CilydasX OOHApyXEHHS TEXHUYECKUX
HEHCIIPaBHOCTEH WM JAPYTHX 00CTOSITENbCTBAX, IPENATCTBYIOIIUX AIEKTPOHHOMY OOMEHY.

Veenomniath  bank o Kommpomeraumu SMS-koma, CpenctB — ayreHTU(UKALNU,
Komnpomeraruu Kitoueit D11 PayControl, Kiroua OI1, YerpoiictBa PyTrokeH B cpoku u mopsjxe,
ycTaHOBJIeHHbIe PersmameHTOoM oOOMEHa JIIEKTPOHHBIMH JOKyMEHTamMH. B ciydae HapyuieHus
KnneHToM mosiokeHuil HacTosIIEero MyHKTa, baHk He HECET OTBETCTBEHHOCTH nepes KimenToMm 3a
MPOTUBOINPABHBIE/MOIIIEHHUYECKUE JEHCTBUS TPEThbUX JIML, NPSIMOM WJIM KOCBEHHBIH yiiepO,
npuynHEHHBIH  KiMeHTy TakumMu — JeHCTBUSAMU. PHUCKM  BO3MOXXHBIX — HEOIArompHSTHBIX
MOCJIEACTBHH, BBI3BaHHBIX HeMNpeCTaBIeHNEM/HECBOEBPEMEHHBIM IIpeJICTaBICHUEM
BBIIIICYKa3aHHON MH(OpMAIMK W/UIIK JOKYMEHTOB, HeceT KineHT;,

5.2.13. B ciryuae peanu3anuu bankom mpaBa, yctaHoBieHHOTO 1. 2.6. u 1. 5.3.10 /foroBopa
KOMIUIEKCHOTO OOCITy>KUBaHMS, MIPEJOCTaBUTh B baHk kapTouky ¢ oOpaszlaMu NoAnuceil U OTTHCKA
neyaTH, a TakkKe, B cllydyae HeOOXOAMMOCTH, 3asBlieHHEe 00 yCTaHOBJIEHWU KOJMYECTBAa U COCTaBa
noanuceit Ha pacnopsbkenue Cueramu Knuenra no ¢popme banka, n unsie ycranosneHnble bankom
JIOKYMEHTBI, He0OXOJUMbI€ JIsl IPUHATUS KAPTOUKH, €CJIM TaKUe JOKYMEHTbHI HE IPEJOCTaBIISIUCH
paHee.

5.2.14. cTporo coOronarh YCIOBHS M TOJ0KeHHS JI0roBOpa KOMIUIEKCHOTO OOCITY>KHBaHHUS
U IPWIOKECHUN K HEMY;

5.2.15. MOJIHOCTHIO M CBOEBPEMEHHO OIUIaYMBaTh yCIyru banka B pazMepe, yCTaHOBICHHOM
Tapudpamu banka, B moOpsiake U B CpPOKH, YCTaHOBIIEHHBbIE J{OrOBOpOM KOMIUIEKCHOTO
obcmyxxuanus U Tapudamu banka;
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5.2.16. oGecneunts xpanenue uHpopmanuu o KomoBoMm ciioBe CrocoOOM, JETar0IINM
KonoBoe Ci10BO HENOCTYNHBIM TPETBUM JIMLIAM, a TAKXKE HE3aMEIJIMTEIbHO YBEIOMIIATH baHK 0
Kommpomeranuyu KOJOBOrO CliOBa (XHINEHUE, yTpara, IMOJO03PCHHUE Ha HECAaHKIMOHHMPOBAHHOE
KOIIMPOBaHME HOCUTENS MH(opMaluy, cofepxaiiero Kogosoe ciioBo; JOCTyI MOCTOPOHHUX JIMLL K
HocuTemo uHpopmanuu, coxepxkamemy KomoBoe ciioBo, mub0 Mmogo3peHue, YTo TaKOM OCTYII
YIMeJ MECTO U T.I1.) IyTeM noja4du B baHk 3asBieHus (B IPOU3BOJILHOM (opme).

5.2.17. ne ucnonp3oBark Cuera B LENAX MPSAMOro WM KOCBEHHOro HapymeHus: CaHKIMM
a100 YKJIOHEHUS OT HUX, B IPOTUBHOM cityuyae, KineHT 00s13yercst Bo3MecTUTh baHKy pacxoisl u
(nnn) peanbHbIN yiIepO, moHeceHHbIe bankoM B pe3ynbrare Takux AeiictBuid Kimenra.

5.3. bank Bnpase:

5.3.1. ocymecTBIATh KOHTPOJIBbHBIE (DYHKIIMH, BO3JIOKECHHBIE HAa HEro 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu u banka Poccuu;

5.3.2. 3anmpammBare y Knuenra iro0bie He0OX0IUMBbIE JOKYMEHTBI, CBEICHHUS 1 WH(OPMALIUIO
B LIEJISIX BBINIOJIHEHUS yclIoBUI /loroBopa KOMIUIEKCHOTO OOCITY)KUBaHHS ¥ NPUIOKEHUH K HEMY, a
TaKKe B MEIIX KCIOMHEHHS TpeOOBaHMW JCHCTBYIOIIETO 3aKOHOAATENhCTBa Poccuiickoid
®denepanun, TpeOOBAHUN U PACIIOPSIKEHUH TOCYAapCTBEHHBIX opraHoB Poccuiickoit deneparuu, B
TOM YHCJI€, HO HE OTPAaHWYMBAsICh, MHCTPYKIUH, yYKa3aHUi, TpeOoBaHUI U pacnopsbkeHui banka
Poccun, mpu ycnoBuu coOnrofieHUs TMOpsJIKA, YCTaHOBJIEHHOro JIOroBOpoM KOMILJIEKCHOIO
00CITy>KMBaHUS U ACHCTBYIOIIUM 3aKOHOAATeILCTBOM Poccuiickoit denepanuu;

5.3.3. oTKa3bIBaTh JIIOOOMY JIMILY B NpHeMe 3asiBJICHUS O MPUCOSIUHEHUU 110 OCHOBAHUSM,
MPEAYCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit deaepaiuu, HOpMaTUBHBIMU
akramMu banka Poccuum, BHyTpeHHUMHM AOKyMEHTaMM baHka, a Takke Ha OCHOBAHHMH IIpaBUII,
YCTAHOBJIEHHBIX YCJIOBUSAMHU J[OroBOpa KOMIUIEKCHOTO OOCIYXHUBaHHUS U MPHJIOKEHUH K HEMY, B
TOM YHCIJIE €CIIM MPUEM TAaKOro 3asBJICHUS O NMPHUCOEAMHEHHH MOXKET NMPHUBECTH K HAPYIICHHIO
CaHkIuii;

5.3.4. oOpabarbpiBath mONAy4YeHHYI0 OT Knuenra wundopmanmio o ero ¢QuHaHCOBOM
COCTOSIHMM, 00 OCOOEHHOCTSIX BEIEHHUS XO3SMCTBEHHON JEeATENIbHOCTH, a TaKkKe MHHYI0
UHPOPMAIIMI0 KOMMEPYECKOTo XapakTepa B LEIsIX IMOBBIIIEHUS KauyecTBa OOCIYKUBaHMS,
nepeaBarh BbIIIEYKa3aHHYI0 HMHpopMmanuio U JokyMeHThl [laprHepam banka B ciydae
noaxmodeHns: Kinenrom JIoNoIHUTENBHBIX CEPBUCOB B 00beMe, HEOOXOAUMOM ISl TOJKITFOYEHUS
U paboThl COOTBETCTBYIONIETO J[ONOTHUTENBHOTO CEPBUCA;

5.3.5. He3zamennuTENbHO HampaBiATh KiMeHTy TpeOoBaHHE BO3MECTUTh  YOBITKH,
npuurnHeHHble baHKy HencnonHenueM / HapyuieHueM KimeHToMm yciioBui, mpaBuil U TpeOOBaHUM,
YCTAHOBJICHHBIX YCIOBHUAMHU J[OrOBOPOM KOMITJIEKCHOTO OOCTY)KHBAaHHUS M NPHUIOKEHUH K HEMY,
JIEHCTBYIOLIETO 3aKOHoOnaTesnbeTBa Poccuiickoil @enepanny, NMpaBW, MHCTPYKIUN M yKa3aHUN
Bbanka Poccun, ¢ MoMeHTa, Kora baHKy cTaio H3BECTHO O TAKOM HEHUCIIOJIHEHUH / HapyllleHUH;

5.3.6. mpuBIEKaTh TPETHUX JIMI] K BHIMOJHEHHIO 00S3aHHOCTEH, YCTAaHOBIEHHBIX JloroBOpoM
KOMIUIEKCHOTO O0CITYXHBaHUS U MPUIIOKEHUH K HEMY, B TOM YHMCIIe, s npenocTtaBienus Kinuenry
JloToNTHUTENBHBIX CEPBUCOB,;

5.3.7. ocymecTBIATh (POTO-, BUICOCHEMKY, a Takke Tele(OHHYI0 3aluch B Ipoliecce
oOcnyxuBanus Knuenra. Marepuaiibl, MoJlydeHHbIE B MPOIIECCE OCYIIECTBICHUS TaKUX 3alMCei,
baHk BnpaBe MCHOIB30BaTh 110 CBOEMY YCMOTPEHUIO, B YACTHOCTH, B KAYECTBE JJOKA3aTEIbCTB,;

5.3.8. npuocranarmmBare qoctyn Kimenra k cucteme «METIB Business Online» B cirygasx
BbISBIIEHUA baHkoM B jedrenbHocTH KiMeHTa KpUTEpHUEB COMHUTENBHBIX OINEpalvii, Ha
OCHOBAaHHWU KOTOpPBIX B OTHOWIEHWHU onepauuii KiueHTa BO3HMKAIOT IOMO3PEHHS, YTO OHHU
OCYILECTBIIAIOTCS B LIEJAX JIeranu3aluu (OTMBIBAHUS) TOXOJOB, MMOTYYEHHBIX MPECTYIHBIM ITyTEM,
Wik (UHAHCUPOBAaHUS Teppopu3Ma MO0 HENpPEeAOCTaBICHHS CBeICHHH W/WiIM JOKYMEHTOB IIO
3ampocy banka B nensx npoBeneHust uneHTH(Gukanuu KireHTta, ycTaHOBICHHS 3KOHOMHYECKOTO
CMbICJIa MpOBOAMMBIX KimeHToM onepauuii/cienok, au00 NPenoCTaBICHHUS HEAOCTOBEPHBIX
JIOKYMEHTOB, JOKYMEHTOB C IIpU3HaKaMH (paabCU(pHUKAUU 1O BbIICyKa3aHHOMY 3ampocy banka, a
TaKke B ciaydae, ecnu KimeHT dABimsfeTcs JMIOM, B OTHOLICHMM KOTOPOTO B  CIUHBIN
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rOCYAApCTBEHHBIH PEECTP HOPUIMYECKUX JIML[ BHECEHA 3allUCh O HEIOCTOBEPHOCTHU CBEAEHHUH O
IOPUJIMYECKOM  JIMIIe, WIM HaJIM4ud HMHQOpPMAlMM O JUCKBAIM(GUKAIMM €IUHOJIUYHOIO
UCTIOJIHUTENIFHOTO oprana KimeHTa, B HMHBIX CiydasiX, yKa3aHHbIX B Permamente oOmeHa
JIEKTPOHHBIMU JIOKYMEHTAMHU.

[Tpu »Tom bank mpuHuMaer oT Takoro KiumeHTa HammexamuM o0pa3oM OQOpPMIICHHEIC
IUIATEeKHbIE JOKYMEHTBI Ha OyMa)KHOM HOCHTEJNE (32 UCKIIIOUEHHEM CIIy4aeB, KOrJa He 3aBEPILEHO
oOHoBnenne cBenenuii o Kumenrte, mnpeacraButene Kimenra, BwIromomnpuoOperarene,
OcHeduIMapHOM Blajeiblle, TPy Hanuuuu y banka wHbopManuu o0 m3MeHEHUH WHGOPMAIIUH,
paHee mnpenocraBieHHOW KiumeHTOM, a Takxke eciau B OTHOwWEeHUMM KimenTta B eAuHbIA
rOCY/IapCTBEHHBIN peecTp FOPUAMYECKUX JIMIl BHECEHA 3alUCh O HEJIOCTOBEPHOCTU CBEJCHHUH O
IOPUJIMYECKOM JIMIE, MpH HAIMYMA HUHPOPMAIMH O JUCKBAIM(UKAIUH EAMHOIUYHOTO
ucronHuTeNnbHOro oprana Kimenta u npouee). Ilpu peanmsauuu bankoMm ycTaHOBIEHHOrO
HACTOAIIMM TyHKTOM mpaBa KimeHT o00s3aH mpenoctaButh B baHk kaprouky c oOpasmamu
HOANMUCEN W OTTUCKA IeYaTH, a TAKXKe, B clydae HEOOXOOUMOCTH 3asBieHHE 00 yCTaHOBICHUU
KOJIMYECTBA M COCTaBa moamuceil Ha pacropsbkenne Cueramm Kimenta mo ¢opme u uHBIC
ycTaHOBJICHHbIE BaHKOM J1OKyMEHTbI, HeOOXOAUMBIE AJIsl IPUHATHS KapTOUKH.

5.3.9. uckiroueH.

5.3.10. 3abnokupoBars goctyn B cuctemy «METIB Business Online» ¢ MOMeHTa OTy4YeHHs
bankom cBenenmii o cmene SIM-kaptel Knuenra/YnonnomouenHoro nuna Knvenra (B ToM yucie,
HOCPEJICTBOM MPOTrPAMMHO-TEXHUUECKOIO KOMIUIeKca baHka ¢ UCIOIb30BaHHEM CBEIEHUI,
MOJIy4aeMBbIX OT CETH MOOUIIBHOTO OIEpaTopa), B LIEJAX 3aIMUThI ACHEKHBIX cpeacTB Kinuenra, ero
NEPCOHAJIbHBIX JAHHBIX U COXpaHEHUs OAHKOBCKOW TaiHbl. Pa30mokupoBKa A0CTyna B CUCTEMY
«METIB Business Online» ocymiecTBisieTcst Ha OCHOBaHHUU:

5.3.10.1. snwmynoro oOpamenus Kiuenra B oduc banka c¢ mnocnenyromeit (mocie
unentuukanmuu Knnenra/YnoiaaomouenHoro smna Kimenra) peructparnueir HoBoi SIM-kapter
(yaukanpHOro Homepa SlIM-kaptel: IMSI) B mporpaMMHO-TEXHMYECKOM KoMmiuiekce banka.
Corpyauuk banka, mnpoBoas mnpoueaypy HACHTH(QHUKAIMU, BIpaBe 3alpalliuBaTh JHO0YIO
uHpopmaluio 1 JaHHble y Knuenra B niensx naentudukanuu Kinmenra.

5.3.11. ocymecTBIATE KOHTPOJHh cMeHbl SIM-kapTel KimenTa/YmomHoModeHHOTO JHIa
Knnenra mo Homepy, ucnonsdyemomy Kimentom/YnonHomoueHHbIM JunioM Kiwmenrta s
ayrentuukaruun B cucreMe «METIB Business Online», u, B ciiydae BBISIBICHUS TaKUX
(akTOB, MpHOCTaHABIMBaTh NpenocTasineHue gocryna B cuctemy «METIB Business Online» g0
noarBepxkaeHns Kimentom cMeHsl SIM-kapTel B TOpSAKE, YCTaHOBICHHOM JloroBopom
KOMIUIEKCHOTO 00CITY)KMBaHUS U MPUIIOKEHUSIMH K HEMY.

5.3.12. muposepsate (akr Braagenus Kiuertom/YHoaHOMOYCHHBIM JMIoM  KimeHTa
3aperucTpupoBaHHbBIM HOMepoM TeseoHa. B ciyuae BBIABICHMS NMPU3HAKOB MPUHAIICKHOCTU
3aperucTpupOBaHHOTO  HOMepa TeleoHa TpPeTbeMy JUIly WJIA HWHOTO  OTYYKICHHS
3aperucTpupoBaHHOTO HOMepa TenedoHa, bank nmeer npaBo oTkazare KiueHTy B HCIIONB30BaHUN
yKkazaHHOro Homepa TtenedoHa st ayreHTHukanuu B cucreMe «METIB Business Online»
/oTkITIOUMTE HOMEp TeNneoHa OT YCIYTH CMC-WH(POPMUPOBAHUSL.

5.3.13. B cirydae BbIsSBICHUST (PAKTOB, yKa3zaHHBIX B ILI. 5.3.11. u 5.3.14, npruocraHaBmuBarh
noctyn B cucremy «METIB Business Online» ¢ ucrnonb3oBaHHEM yKa3aHHOTO HOMepa TenedoHa
Kmenra mo moarBepxkaenuss Kimentom cmeHbl SIM-kapTel B TOpsiiKe, yCTaHOBJICHHOM
J10roBOpOM KOMITJIEKCHOTO OOCITYKUBAHUS U IPUIOXKEHUSIMH K HEMY.

5.3.14. bauk, ecnu nHOE He mpexycMoTpeHo denepanbHbM 3akoHOM 0T 07.08.2001 Ne 115-
@3 «O mpoTHBOAEHCTBHUHM JIeTaIU3aluu (OTMBIBAHHIO) JOXOJO0B, HOTYYEHHBIX MPECTYIHBIM IyTEM,
U (DUHAHCUPOBAHUIO TEPPOPU3Ma», BIPABE OTKA3aTh B COBEPILIEHUU ONepaly, B TOM 4YHCIE B
COBEpILICHUM ONEPALIMM HA OCHOBAHUM pacrnopsbkeHus KiueHrta, Ipu yCIOBHH, YTO B PE3yibTaTe
peanu3anyy IpaBUil BHYTPEHHEI0 KOHTPOJIA Y COTPYAHUKOB baHka, BO3HUKAIOT MOJIO3PEHUS, YTO
orepalysi COBEPIIACTCS B LENAX Jieranu3auuu (OTMBIBAHHS) JOXOIOB, IMOJYUYEHHBIX MPECTYITHBIM
yTeM, Wi (PMHAHCUPOBAaHUS TEPPOPU3MA.
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VYBenomieHne 00 OTKa3e B COBEPUICHWU OINEPALUHU B CIydae HAIWYHS MOJO3PEHUH, 4TO
orepaiusi COBEepIIaeTCa B IEJISX JIeranu3aliy (OTMBIBAHUS) JT0OXOAOB, MOMYYEHHBIX MPECTYITHBIM
nyTeM, Wi (pUHAHCHPOBAaHUS TEPPOPHU3MA, HAIIPABIIETCS B CPOK HE IMO3/IHEE MATH paboyux THEH
CO JTHSI IPUHSATHS TaKOTO PEIIEHUs C UCIOIb30BaHUEM OJIHOTO M3 CIIOCOOOB CBSA3H, YKA3aHHOTO B II.
10.7. JloroBopa KOMIUIEKCHOTO OOCIIy>KUBaHUS.

5.3.15. mpUOCTAaHOBUTH 3aUMCICHHE JCHEXKHBIX cpencTB Ha Cyer MO OCHOBAHHSM,
npeaycMoTpeHHbiM  @DenepanbHbiM  3akoHOM oT 27.06.2011 Ne 161-®3 "O HauuoHadbHOMN
IJIaTeKHOM cucteme".

[Tpucoenunsisicy k JloroBopy koMIuiekCHOTO oOcmyxkuBanus, KIIMeHT 0JHO3HAUHO 3asBISIET U
3aBEpsIET CBOE COIVIACUE C YCIOBUSIMHU, YCTAHOBIICHHBIMU HACTOSIIMM IIYHKTOM.

5.3.16. bank BmpaBe OTKa3aTh B 3a4MCIICHUU JCHEKHBIX cpencTB Ha Cyer B ciiydae, eciu
orepanus Mo 3a4MCIICHUIO JICHEKHBIX CPEJICTB BbI3bIBaeT y baHka comMHeHus, TMO0O B pe3ybTaTe
peanu3aluy npaBuil BHYTPEHHETO KOHTPOJIS y COTPYAHUKOB baHKa BO3HMKAIOT MOJO3PEHUS, YTO
orepanusi COBEpIIAeTCs B LEJAX Jeraau3anuu (OTMBIBaHMS) JOXOA0B, MOTYYCHHBIX MPECTYMHBIM
IyTeM, Uiu (UHAHCUPOBAHUS TEPPOPU3MA, a TAKXKeE B cilyyae oTkaza KineHTta B npenocTaBieHuN
CBEJICHUN WM JOKYMEHTOB, 3alpOLICHHbIX BaHKOM B OTHOLIEHUH ONEPALMH IO 3aYUCICHUIO
JNEHEXKHBIX CPEICTB (WIM B Cily4yae HEIMOJHOIO IPEJOCTaBICHUs 3alpolleHHbIX baHkom
JIOKYMEHTOB U CBEJICHUN), oTKa3za KimeHTa/eInHOINYHOrO HCIONMHUTENBHOrO oprana Kinuenra ot
ydacTusi BO BCTpeu€ C YIOJHOMOUYEHHBIM HpezcTaBuTesneM baHka (B TOM uucie, MOCPEICTBOM
BHJICOCBSI3H).

bank BmpaBe NPUOCTAHOBUTH HAa  CPOK, MPEIYCMOTPEHHBIA  JIEMCTBYIOLIUM
3aKOHO/IaTEIbCTBOM, 3aUHUCIICHUE JIEHEKHBIX CPeACTB Ha CUeT, MOCTYNHUBIIMX U3 UHBIX KPEAUTHBIX
opraHu3alyii, B ciiydyae BbisiBlieHUs bankoM B gestenbHOCTH KimeHTa mMpu3HAKOB COMHUTEIBHBIX
Omepaluii U CAENOK WIM B cioydae Hanuuus y banka mogo3peHui, 4to onepanus no 3a4iCcICHHUI0
JEHEXKHBIX CPE/ICTB CBsA3aHa C Jierajgu3anueil (OTMBIBAHUEM) J0XOJO0B, IMOJYYEHHBIX MPECTYIHBIM
nmyTeM, Wi (PUHAHCHPOBAaHUEM TEPPOPHU3MA.

[Ipn nHanmuuuu HeoOxomuMocTH (B ciaydae orcyTcTBUs y banka uHdopmanum u wnm
JIOKYMEHTOB, TMOATBEPKIAIOIIMX MPAaBOMEPHOCTh ONEpaluyd WIM MpPU HaJUYUU TPU3HAKOB
COMHHUTEIIFHBIX ONEpPAIfii U CIIENIOK) B IENAX MPOBEACHNUS poBepku KitieHTa, B TOM 4Kcie, HO He
OTPaHWYMBAsACh, HA TPEIMET pEalbHOCTH JesATenbHocTH KimeHta (B TOM dHcle, HO He
OTPAaHUYHUBASCH, POBEPKU HAIMYUS MTPOU3BOICTBEHHBIX U TPYIOBBIX PECYPCOB Ha OKa3aHUE YCIIyT
WM TIPOU3BOJICTBO/PEANH3AIMI0 TOBAPOB, 32 KOTOpble KIMEeHTY MoCTyniiu JeHEKHbIE CPEACTBA)
W/WJTM MCTOYHUKA MPOUCXOKICHUS JEHEKHBIX CPEJICTB /10 3aYMCIICHHS TaKUX JECHEKHBIX CPEIICTB
Ha Cyer Knnenra bank Bripase:

- 3anpocuTh y Knrenra aro6ble JOKYMEHTBl M HHPOPMALIHIO;

-IpOBECTH  BCTpedy (B TOM  YHCIE C  HUCIOJb30BAaHUEM  BHUACOCBS3H) C
KnueHntom/eIMHOMUYHBIM ~ UCTIOJIHUTEBRHBIM  OopraHoM KnmeHTta uisi  MONMy4deHUs]  YCTHBIX
MOSICHEHUH OTHOCHUTENIbHO MCTOYHWKA MOCTynuBIMX B bank st KnmeHTa AeHEXHBIX CPENCTB,
XapakTepa ONepalryd U MPOYUX CBEACHHI OTHOCHUTENBHO ONEpaliH M0 3aUUCICHUIO JIEHEKHbBIX
cpenctB Ha Cuer.

B cnywae orkaza banka B 3auncieHuu aeHeXHBIX cpenctB Ha Cuer KnueHra, neHeKHBbIC
CpelncTBa BO3BpallaloTCs baHKOM OTHPAaBUTENIO B CPOK, MNPEIyCMOTPEHHBIN JEHCTBYIOIINM
3aKOHOZATEIbCTBOM.

5.3.17. ocymectBiasaTh  ¢$oTO, BHAEO M aynuo  (UKCAUI0  B3aUMOICHCTBHS
Knuenra/VYnonnomouennoro nuna Knuenrta ¢ bankom, B ToM 4uciie, HO HE OrpaHUYHUBAsICh, Ha
BcTpeuyax Knmenrta/YmomHomouenHoro nuna KineHnra ¢ ynmoarHOMOYeHHBIMU COTpynHUKaMu baHka,
npu oopamennn Knuenrta/Ynonmaomouennoro ymia Knuenra o trenedonam banka, pasmenieHHBIM
Ha Caiite banka, B 11e/IX, B TOM YUCJIE, HO HE OTPAHUYUBASICH, KOHTPOJIS KauecTBa 00CTyKUBAaHUS
KmuenroB corpynaukamu banka, duxcamuu obpamenuit KnmuentoB B bank 1o cropHbIM u/wim
MPETeH3UOHHBIM Bompocam, obecriedueHus Oe3onmacHocTu banka m neHexHbIX cpenctB KimeHToB
banka u mpecedeHus MOMBITOK MOMy4YeHUS OCTyna K cpeactBaM ympasieHus Cuetom/Cuetamu
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KnuenTa MOIIEHHUYECKUM IyTEM, a TaKXe Ul IpenocTaBieHus KiumeHToM ¢ UCHoiab30BaHUEM
BUJICOCBSI3U CBEACHUIN/NOACHEHUH bBaHKy OTHOCUTENBHO Kakoi-1u0O0 omnepanuu WM CHCNIKU
KnuenTa, B TOM uMcie omepanuu MO 3a4MCICHUIO JeHEXHbIX cpeacTB Ha Cuer Kimenra. bank
BIIPABE XPAaHUTH MOJyYEHHbIE (OTO, BUIEO U ayJUO MaTepHuajbl HE MEHee 5 JIET C 1aThl OKOHUAHMS
oOcnyxuBanus Knuenra. baHk He BmpaBe paclpoCTpaHATh U pa3MelaTh B OTKPBITOM JOCTYIIE
doro, BUACO M ayiMo  MaTepuallbl,  coiepxkailiue  (QuKcauuo  B3auMoOJeHcCTBUSA
Knuenra/Ynonnomouennoro nuna Kimenrta ¢ bankom 06e3 mpsMOro HmUCBbMEHHOTO COIVIacUs
Knuenra Ha Takue neifctBus. baHK BIpaBe MCHONb30BaTh (POTO, BUAEO M ayluo MaTepHallbl
conepxarue gukcamnuio B3anmoaeiicteus Kimenra/Ynonaomouennoro iuina Kimuenra ¢ bankom B
KauecTBE JI0Ka3aTelbCTB B Cy/E B Cilydae Cy/1leOHOro pazouparenbcrsa Jito0oro cropa ¢ Kinuenrom,
a TaKKe MPEeNOCTaBIATh (POTO, BHIICO U ayInO MaTepHalbl MIPABOOXPAHUTEIBHBIM OpraHaM Mo uX
MOTUBUPOBAaHHOMY 3allpocy M HCKIIOYMTEIbHO B Cilydyae Haauuusg oOsi3aHHOCTH banka
IPEJOCTaBUTh TaKUE€ Marepuajibtl B COOTBETCTBMM C JEHCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepaunu, a Takke N0 TpebOOBaHHIO/3ampocy cyaa (mpu yciioBUM, 4To bankom
OCYyIIECTBISIIach (POTO, BUICO WIIH ayIuo (PUKCAIUsl COOTBETCTBYIOIIETO B3aUMOACHCTBYS, U baHk,
Ha MOMEHT COOTBETCTBYIOILETO 3alpoca, He YHHYTOXKWI ux). DoTo, BHICO U ayanOMarepHabl,
CO3/1aHHbIE Ha OCHOBAHMU JAHHOTIO IYHKTA, IPEJHA3HAUYEHbl UCKIIIOUYMTEIBHO ISl BHYTPEHHETO
nonb3oBaHus banka, u He mnpexnoctaBnstorcs Knumenty/ YmomHomoueHHoMy ity Kimenra.
KnueHt, npucoequHssich K YCIOBHSIM M TOJIOKEHUsM JloroBOopa KOMITJIEKCHOTO OOCTY:KHBaHHUS,
HOJHOCTBIO U O€30rOBOPOYHO COIIIAIIAETCS C MOJI0KEHUSIMH HACTOSILErO MMyHKTA.

5.3.18. B OAHOCTOPOHHEM TOpSAJKE  YCTAaHABIUBATh  MEpedyeHb  MH(POpPMAIUH,
npenocranisemoil bankom Kinnenty Ha ocHoBanuu KozoBoro cioBa.

5.3.19. mpenocraBmare uHpopmammio o (dakre 3axmodeHus JloroBopa KOMILIEKCHOTO
oOcnyxxuBanus ¢ KimeHntom u gare ero 3awitoueHusi areHTy banka, mpusnekinemy Kiuenra Ha
oOcnyxuBanue B bank. Ilpucoeausssice k JloroBopy KomIuieKcHOro ooOcinykuBanus, KinueHt
OJTHO3HAYHO J]a€T CBOE COIVIaCHE Ha MPEA0CTaBIEHUE BhIIlIeyKa3aHHOW HHpOpMaluy areHTy banka.

5.3.20. B cirydae HenpenoctapieHns KireHToM 3anpanimBaeMoi B COOTBETCTBUH C TyHKTOM
5.2.10 undopmanuu, a TaKkKe B HHBIX CIy4asX, yCTaHOBJICHHbIX DelepalbHbIM 3aKOHOM OT
28.06.2014 N 173-®3 "OO6 0COOCHHOCTSX OCYIICCTBICHHUS (DUHAHCOBBIX OIEpaMid C
MHOCTPAaHHBIMHM TpaXJAAaHAMHU W IOPUIWYECKMMH JIMLIAMU, O BHECeHUMM u3MeHeHuil B Komekc
Poccuiickoit @enepanyy 06 aIMUHUCTPATUBHBIX MPABOHAPYIICHUSIX U NPU3HAHUM YTPATUBLIMMHU
CUIIy OTHENbHBIX TOJNOKEHHH 3aKOHOJATENbHBIX akToB Poccuiickoit denepaunu", oTKasarhb
Knuenty B coBepuieHuu onepauuid, U (WiIM) pacTOPrHYTh B OJHOCTOPOHHEM mopsake [loroBop
KOMIUIEKCHOTO O0CTy)XMBaHUs, yBeoMUB 00 3ToM KimeHTa He mo3jnHee ogHOro padouero mHs,
CJIEYIOILETO 3a JHEM MPUHATHS PELICHMUS.

5.3.21. ycraHaBiIMBaTh OrpaHMUYCHHS Ha OKazaHUe YCnyr, J[OMOIHUTENbHBIX CEPBUCOB NpPHU
OTCYTCTBHUM  TEXHHYECKOM BO3MOXKHOCTH, HAJIUYUM OCHOBAHMH  ION0O3pEBaTh  JIOCTYII
HEYMOJIHOMOUYEHHBIX JHI K JInunomy kabunery Knunenra B cucteme ««METIB Business Online»,
Cueram Knuenta, wnu k HMHOM WHGOpMAIMM MO3BOJSIOLIEH MOMYyYUTh JOCTYN K JACHEKHBIM
cpeactBam  KimeHTta, aTakke B HMHBIX  CIIy4asX, IPEIyCMOTPEHHBIX  JCHCTBYIOIIMM
3aKoHOMaTeNhCTBOM Poccwuiickoit @enepamnuu u/wmm J[oroBopomM KOMITJIEKCHOTO 00CTy>KUBAHHUS.

5.3.22. GnokupoBarh AeWcTBUE omnpeaeraeHHoi KoprnoparuBHON GaHKOBCKOW KapThl (KapT),
NpUHATH perieHre o0 u3bATuu KopropaTuBHON KapThl (KapT), oTka3zaTh KimeHTy B mpoBeaeHUH
onepaiuil no Cuery /uisl OCYLIECTBIEHHsI PacyeTOB C MCIIOJIB30BAHUEM KOPIOPATUBHBIX KapT, B
ciIydasiX, HpeaycMOTpeHHbIX [IpaBuiaMu OCYIIECTBIEHHS pacyeToB IO OMNepalusM C
UCITIOJIb30BaHUEM KOpPIOpaTuBHBIX OaHkoBckuX kKapT B IIAO AKB «MerannuHBecTOaHK
(IMpunoxkenne Ne 2 k JIoroBopy KOMIUIEKCHOTO OOCITYKHBaHHS).

5.3.23. mpuocranasnuBars oocnyxuanue Knuenra B cucreme «METIB Business Online»
B IIOPSIZIKE U B CIIy4asix, IPEeJyCMOTPEHHBIX PertaMeHToM 0OMeHa 3JIeKTPOHHBIMH JJOKYMEHTaMH.

5.3.24. B cnyuae HempenocrtaBieHus Kimentom 3anpammBaemoir uHpopmanmu bank
BIIPABE€ MCIIOJIb30BaTh BCE MEpbI, MPEJYCMOTPEHHbIE JEHCTBYIOLIMM 3aKOHOAATEIbCTBOM
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Poccuiickoit @enepanun, B ToM uncine DenepanbHbiM 3akoHOM oT 07.08.2001 Nell5-®3 «O
IPOTUBOJCHCTBUN Jieraau3aluy (OTMBIBAHUIO) JOXOJOB, IMOJIYYEHHBIX MPECTYIHBIM IIyTE€M, U
(UHAHCHPOBAHUIO TEPPOPHU3IMAY.

5.3.25. otka3ars KnmneHty B nmpoBeaeHuu onepanuii mo CueTy B CISAYIOMIHMX CIydasx:

- bank He UMeeT BO3MOKHOCTH UCIIOIHUTH 00s13aTeNbCTBA 10 J{0roBOpy KOMILJIEKCHOTO
oOciy>kuBaHMsl B cBsi3M ¢ CaHKIMSAMU, B TOM YHCJI€, HO HE OTPaHUYMBAsCh, IIPU 3aKpbITUH baHKy
KOPPECHOHJCHTCKUX CYETOB, P OTCYTCTBUM BO3MOXKHOCTH BHINOJNHEHHS baHkoM mepeBopa B
BAJIIOTE PACIOPSKEHUs NMpU HaIWYMM y baHka SBHBIX OCHOBaHMH IOJIaraTb, 4TO CYIIECTBYIOT
PHCKH, CBSI3aHHBIE C HE TOCTYIUIGHHEM JEHEXHBIX CPEJICTB B MHOCTPAHHOW BaJIOTe HA CYeTa
noJy4Jareseil, OTKPhIThIE B APYIUX KPEIUTHBIX OpraHU3aLusAX/ MHOCTPAHHbIX OaHKaxX, B TOM YHCIIE
pucku ONOKMpOBaHMA (3aMOpPAXMBAaHUS) JICHEKHBIX CPEACTB/IPUOCTAHOBICHHUS TEPEBOIA
JICHEXKHBIX CpPEACTB/ HEBO3MOXHOCTH BO3BpaTa IUIaTeka (JAEHEXHBIX CPEICTB) / BO3MOXHOIO
JABHEHIIIEr0 CIHCaHUsl JICHEXKHBIX CPEACTB Ha CIEIHAIBHBIA CYET PETYISITOPHOTO OpraHa
MHOCTPAHHOIO TOCYJapCcTBa/col03a TIOCYAapcTB, IO IPUYUHE BBEACHHUS HHOCTPAHHBIM
rOCY/IapCTBOM WJIM COI03aMHU MHOCTPAaHHBIX TOCYAAPCTB, WM MEXTYHAPOAHBIMH OPTraHU3alUsIMHU B
oTHoleHUH baHka wim GaHka-nocpenHuKa, Win 0aHKa- KOPPECHOHIEHTa, UM OaHKa-ToIydaress,
WIN B OTHOIICHUH Bcel puHaHCOBOM cuctembl Poccuiickoit @eneparyu (B T.4. B OTHOIIEHUH BCEX
KPEIUTHBIX OpraHM3alluii, CO3JaHHBIX B COOTBETCTBUM C 3aKoHoOHarenbcTBoM P®), win B
OTHOIICHUM TIONydYaTenss JeHEeXHBIX cpencts/Kmmenrta, mr00bIX, B T.4. SKOHOMHYECKHUX,
(UHAHCOBBIX W/WIM TOPrOBBIX CAHKIMM, 3MOapro, W/MiaM 1O MNpUYMHE 3aKpbITHsS baHky
KOPPECHOHICHTCKUX CYETOB B MHOCTPAHHOHN BaJIIOTE, OTKIIOYEeHUST baHka, OaHKa-KOppECIIOHIeHTa,
0aHKa-IoCpeHNKa, WM OaHKa-1oaydaresis OT MEeXJIYHapOAHBIX CUCTEM Ieperaud (pUHaHCOBBIX
coobieHuit Mmexy 0ankamu, B T.4. oT cucreMbl SWIFT (CBU®T), no npuunHe BBEJCHUS HHBIX
OTPaHUYUTENBHBIX Mep, JUOO MpH HAJIUYMU MOTEHIMAJbHOIO pPHCKa, H3BeCTHOro baHky o
BBeZIeHNH CaHKIUN W/WIM UHBIX OTPaHUYUTENIbHBIX Mep B OyAylIeMm;

- ucnosHeHne baHkoM 00s3aTenscTB M0 JlOroBOpPY KOMITJIEKCHOTO OOCITY>KMBaHMS
MOXET TpHBEeCTH K HapymeHHio CaHKOWMd W (MIM) K TOMY, 94TO BaHK MOXeT cTaTb JHIIOM,
NOAMNAJAIOIIUM O] UX JAeUCTBUE, U (M) MOXKET NOBJIeYb NpHUBIeueHre baHka K OTBETCTBEHHOCTH
U puMeHeHue K banky mep Bo3neiicTBus B cBsi3u ¢ CaHKIUSAMH,

- B oTHoweHnH KinenTa umm ero apguiarpoBaHHbIX Ul BBeJeHb CaHKINH;

- HapyumeHue KimeHToM 0043arenbCcTB, MPeAyCMOTpPeHHBIX MyHKTOM 5.2.17. JloroBopa

KOMIUIEKCHOTO OOCITyKHBaHMUS.

5.3.26. mpu ycTaHOBIEHUU OAHKOM — KOPPECIIOHIEHTOM baHKa, B TOM 4Hcie HHOCTPaHHOU
OpraHu3aleil/HallMOHaIbHBIM ~ MHOCTPAaHHBIM  OAaHKOM, OTpaHMYeHMH Ha  HUCIOJIb30BaHHE
JICHeXKHBIX CPEICTB, HAXOMALIMXCS HA KOPPECIIOHIEHTCKOM cueTe baHka, B TOM 4HCIE IpH
HEHCIIOJHEHUN pacriopsbkeHni baHka 1Mo KoppecnoHIeHTCKOMY CUeTy 10 He3aBUCSIIMUM OT banka
npuYrHaM, baHK BIpaBe OrpaHUYWTH OMNEpPAIUH IO 3a4YMCICHHUIO JEHEXKHBIX cpeacTB Ha Cyera
KnureHToB u (MM) CIUCaHUIO IEHEXKHBIX cpelcTB co CueToB KimeHTOB B pazMepe, paBHOM CyMMe,
Ha KOTOPYIO HAJIOKEHBI OTpaHUYEHHS 110 KOPPECTIOHIEHTCKOMY cdeTy baHka.

5.3.27. ¢ uenpl0 pealu3aluu TpaBa, MPEAyCcMOTpeHHoro myHKToM 5.3.26. JloroBopa
KOMIUTIEKCHOTO OOCITY)KUBaHHS, OTPEACITUTh MPOIEHT 3a0JIOKUPOBAHHBIX JCHEKHBIX CPEJCTB Ha
BCEX CUETaX/KOPPECIOHJIEHTCKUX cueTax baHka oT 0OIIero KoJIM4yecTBa JEHEXKHBIX CPEJICTB Ha
BCEX CUETaX/KOPPECIOHICHTCKHUX cueTax baHka M OrpaHWYHTh ONEpaIiy 10 CIIMCAHUIO JEHEKHBIX
cpeacts o Cuetam Bcex KiMEHTOB B COOTBETCTBYIOLIEH BaJIIOTE B pa3Mepe YKa3aHHOTO MPOLEHTa
OT CYMMBI OCTaTKa JCHEeKHBIX CPEICTB Ha KakaoM CueTe.

5.3.28. bank BmpaBe cHU3UTh KIIMEHTY JUMHTBHI MO OTJACIBHBIM OIEPALUsM B paMKax
Tapudnoro miaHa, yCTaHOBHB HWHIWUBUAYaJIbHBIE JHUMHTHI TI0 OMNEpAIsIM C OJHOBPEMEHHBIM
yBenomiienneM Knmenta uepes JInunenii kabunetr Kimmenra B cucreme «METIB Business Onliney,
B COOTBETCTBUU C NpaBHJIaMU BHYTPEHHET0 KOHTpoJsl baHka, pa3pabareiBaeMbIX B COOTBETCTBHH C
O®enepanbubiM - 3akoHOM  oT  (07.08.2001  Nell15-®d3 «O mpoTUBOAESHCTBUM  JIeTalu3allu
(OTMBIBaHHIO) JIOXOJIOB, TMOJYYEHHBIX MPECTYIHBIM IyTeM, U (MHAHCUPOBAHHUIO TEPPOPHU3Ma», B
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TOM 4YHUCJI€, HO HE€ OrPaHUYMBAsCh: B CIIy4yasx BbIABICHUA baHkoM B paesarenbHOCTH Kimenra
MPU3HAKOB HEOOBIYHBIX ONEpalliii U CAENOK WU MpH Hanuuuu y banka momo3peHuil coBepieHus
KimmeHTOM HEOOBIYHBIX ONepaluii W CAENOK, HEHAJIeKAIEro HCIONMHEeHUs KIMeHTOM CBOHMX
00513aTeNbCTB, YCTAHOBIEHHBIX ycIOBUsIMH JloroBopa KOMILJIEKCHOTO OOCTY>KMBaHUS U
MPUJIOKEHUHN K HEMY, B TOM YKCJIE IPU HE MIPENOCTABIECHUH CBEICHUN U JOKYMEHTOB I10 3aIIpocaM
banka (a Taxxke 1Mo TpeOOBAHUIO YIOJIHOMOYEHHBIX TOCYJapPCTBEHHBIX OPraHOB — B CIy4yasix U B
MOPSIZIKE, MPETYCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOAATeIbCTBOM Poccuiickoit deneparun), uim
110 UTHBIM OCHOBAHUSM, 110 ycMOTpeHuto baHka.

S.4. bank o0s3aH:

5.4.1. ocymecTBisaTh o0ciykuBanue KimenTa, pykoBOACTBYSICh IPaBUIIaMU U TpeOOBAHUSAMH,
YCTaHOBJICHHBIMU [JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, HOpMAaTUBHBIMU
aktamu banka Poccun, BHyTpeHHUMHU perlaMeHTaMu, NpaBUJIaMy, UHCTPYKUUAMU baHka, a Takxke
HoJ0KeHUsAIMH J[0roBOpa KOMIIJIEKCHOTO OOCIIYKUBaHUS U MIPUIIOKEHUH K HeMy, a KimneHTt o6s3an
omaunBarh yciuyru banka B pasmepe, ycraHoBiaeHHoM Tapudamu banka u B mopsizke,
YCTaHOBJICHHOM /|0OrOBOPOM KOMILJIEKCHOTO OOCTY>)KMBAaHUS U IPUIIOKEHUSIMH K HEMY.

5.4.2. crporo cobmronare TalfHy c4yera, BKJIaja (JIeno3ura), 0aHKOBCKYIO TallHy M PaCKpBIBATh
uHpopmaruio o Kimenre Tonpko B ciaydasx, MNOpsMO MPEIyCMOTPEHHBIX JAEHCTBYIOIIUM
3akoHoaarenbcTBoM Poccuiickoit denepanuu u JJoroBopoM KOMILJIEKCHOTO OOCTYKMBAHHUSL.

5.4.3. npUMEHUTH MEPBI TI0 3aMOPAKUBAHUIO (OJIOKMPOBAHUIO) JICHEKHBIX CPEJICTB MUJIM MHOTO
uUMyllecTBa mociie BkiItodeHHus KineHTa B nepeueHb AKCTPEMUCTOB, MEPEYHU OpraHMU3aluil U
(Gu3MYeCcKUX JMIL, CBA3aHHBIX C TEPPOPU3MOM MM C PACHPOCTPAHECHHEM OPYXKHUS MaccOBOIO
YHUUTOXEHHUSI, COCTaBIIsIEeMble B COOTBETCTBUM C pemieHussMu Cosera 6e3omacHoctd OOH, npu
HAJIMYUU PEIICHHUS MEKBEJOMCTBEHHOIO KOOPAWHAILMOHHOIO OpraHa, OCYILIECTBIISIIOIIETO
(GYHKIMM TIO TPOTHBOACUCTBHUIO (DMHAHCHPOBAHUIO TEPPOPU3MA, B CPOKH, YCTAaHOBJIECHHBIE
JENCTBYIOLIMM 3aKOHOJATEIbCTBOM.

5.4.4. MPUOCTAaHOBUTH OTEPALMH, 32 HCKIIOYCHHEM OIepaldii MO0 3a4MCICHUI0 JICHEKHBIX
cpeacts, noctynuBmux Ha Cuer, Ha 5 (Ilamv) pabouux IHEH cO JHs, KOIJa pacropsKeHHe
Knuenta o ee ocCylecTBICHUH JOJKHO OBITh BBIIIOJIHEHO, B COOTBETCTBHM C JIEHCTBYIOIIUM
3akoHozarenbcTBOM Poccutickon denepannu.

5.5. Kinent npu ucnons3zoBanuu JInunoro kadbunera «METIB Business Online» 00s13yetcs He
pasMelnarth JIOKHYIO, BBOJAIIYI0 B 3a0dyXJeHHE, YHUUMKHUTEIbHYI0O U OCKOPOUTEIBHYIO
MH(}OpMaIHIO.

5.6. CTOpOoHBI 00A3YIOTCSI COXpaHATh KOH(QUAECHIMAIBHOCTh COJEpXKaHUS JIEKTPOHHOIO
nokymenTa, Cpencts ayrentudukanuu, Kmroueit OII, a Taxxke mroboit npyroil mHdopmanuwy,
craBieil u3BectHoil CTOpoHaM B mpoliecce 3akiatoueHus JloroBopa KOMIIEKCHOTO OOCITy>KUBaHHS
U B XOJIE €T0 HCIIOJIHEHUS, 32 UCKIIIOUYEHHEM CITy4yaeB 00s3aTeIbHOr0 PacKpbITUs WH(OpMAlUU B
COOTBETCTBUHM C TpeOOBaHUSAMH JIEHCTBYIOLIEr0 3akoHozaarenbcTBa Poccuiickoir ®Peneparui,
npenocrabienuss bankom mHpopmanuu IlaptHepam banka B nensix nonkimtodenus KimeHty u
paboTel  JIOTIOMHUTENBHBIX  CEPBHCOB, NpeAocTaBieHHs HHpOpManuu areHtam banka,
OCYUIIECTBIISIOIINM IpHBIieueHre KiueHToB Ha o0ciTyKUBaHueE.

5.7. CtopoHnbl 001aJal0T UHBIMU TpaBaMM U HECYT MHbIE O00S3aHHOCTH, MPEIyCMOTPEHHbIE
JIEUCTBYIOIIUM 3aKOHOaTenbCcTBOM Poccuiickoit denepanyu.

IIABA 6. OTBETCTBEHHOCTbB CTOPOH. IPETEH3UOHHBIN
HOPAJOK PASPEIIEHUSA CITOPOB

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE WM HEHAJIekKAIIee UCTIOTHEHHE
00513aTeNbCTB, YCTAHOBIEHHBIX J[OroBOPOM KOMIUIEKCHOTO OOCTYKMBAHHS U MPUIIOKEHUHN K HEMY,

Banxoeckue ycnyeu npedocmasnsiomess [1AO AKB «Memannunsecmobanky. I'enepanvnas auyensus Llenmpanvnoco banka PO Ne
2440 om 21.11.2014 2. 23



B COOTBETCTBUM C JEHUCTBYIOIIMM 3aKoHOHarenbCTBOM Poccuiickor Penepanuu, yCIOBHIMHU
JloroBopa KOMILJIEKCHOTO O0CTYKUBaHUS U MPUIOKEHUN K HEMY.

6.2. bank He HeceT OTBETCTBEHHOCTH 3a cOou B pabore moutkl, MIHTEpHETA, CeTel CBsI3U
Wi o0OpyIOBaHMsI, BO3HMKIINE HE MO BUHE baHka, moBiekiine 3a co0oil NMPHOCTaHOBJICHHE
obciyxxuBanus Knuenra B pamkax cucrembl «METIB Business Online» Ha ycnoBusx JloroBopa
KOMITJIEKCHOTO OOCITY)KMBaHUST U TPUWIOKEHUH K Hemy. baHk Takke 0cCBOOOXKIAeTcss OT
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIIydyae TEXHHYECKHX COOEB (OTKIIOYCHHE/TIOBPEKICHHUE
AIIEKTPONUTAHUS U CETel CBA3M, COOM, HEUCIIPABHOCTU WJIM OTKa3 MPOrpaMMHOr0 oOecreueHus, B
TOM YHCJI€ B TOM YHCII€ MPOrPAaMMHOTO 00€CIIeUueHHs] MPOIIECCUHTOBOIO IIEHTpa M 0a3bl TaHHBIX
banka, TexHudeckue cOOM B IUIATEKHBIX CHUCTEMax), a TaKXKe B MHBIX CUTYalHsIX, HaXOAAIIUXCS
BHE c(epsl KoHTponsi banka, moBiekmux 3a coOoi HeBblmoiHeHue bankom ycnoBuii JloroBopa
KOMITJIEKCHOTO OOCTY)KMBAaHHSI U IIPUIIOKEHUI K HEMY.

6.3. bank He HeceT OTBETCTBEHHOCTH, €CJH JIt00ast mHpopMalus, onyoarnkoBanHas bankoM
B YCTaHOBJIEHHOM J[OrOBOpOM KOMILJIEKCHOTO 0OCTYKUBaHUS MOPSIKE U CPOKH, HE ObLIa MOITy4YeHa
W/WIIM U3yYeHa W/WIT HeTIpaBHIbHO ToHsATa KitmeHnToMm.

6.4. OrtBerctBeHHOCTh banka mnepen KimeHToM orpaHnyuBaeTcs JOKYMEHTAIbHO
HNOATBEPKACHHBIM yIIepOOM, BO3HUKIIUM y KilneHTa B pe3yibTare HEpaBOMEPHbIX JEHCTBUI WK
Oe3nelicTBusa baHka, 1elCcTBYIOIIETO MPEeIHAMEPEHHO WJIHM C TPYOOH HEOCTOPOXKHOCTHIO. baHK He
HECEeT OTBETCTBEHHOCTH 3a NMPHUUYMHEHNE KOCBEHHO, MMOOOYHO WIIM CIIyYailHO BO3HHMKIIUX yOBITKOB
u/umu ymepOa (BKIOYas YIMYIICHHYIO BBITOAY), Aake ecinu KimeHT ObUT yBeIOMJIEH 00 3TOM
bankom.

6.5. Kiuent necer nepen bankoM OTBETCTBEHHOCTH 32 MPUUMHEHHBIA YIIepO U pacxXoibl
banka, BO3HMKIIME B pesynprare HapymeHus KimeHtom ycioBuid JloroBopa KOMIUIEKCHOTO
00CITy’)KUBaHMSI U TIPUIIOKEHUH K HEMY, 3aKOHO/IATEeIbHBIX MM HOPMATHUBHBIX aKTOB, U 00s3yeTcs
MO TMPEIbSBICHUN COOTBETCTBYIOLIEr0 TpeOOBaHUS BO3MECTUTh BaHKy NMpUUYMHEHHbIE YOBITKH B
HOJHOM o0beMe B TeueHue /4 (Yemwipraoyamu) KaleHIAPHBIX IHEH ¢ MOMEHTA MPEIbSIBICHHS
takoro TpeboBanus. Ilpu HeygoBineTBOpeHUH Takoro TpeboBaHMsl baHK BIipaBe B3BICKATH CYMMY
NPUYMHEHHBIX YOBITKOB B CY/ICOHOM MOPSIJIKE.

6.6. Bce cmopel m pasHomtacuss Mexay bankom u KiumeHtom pemarorcs myTem
neperoBopoB. IIpu Hegoctrkennn CTOpOHAMHU B3aUMOIPHUEMIIEMOTO PELIEHUS, CIOP MOAJIEKHUT
paspeuieHn0 B ApOuTpakHoM cyae T MoCkBbl Tipu  ycioBun coOmionenuss CropoHamu
IIPETEH3MOHHOIO MOPAIKA Pa3pelIeHUs CIIOpa.

6.7. B cimyuae BO3HWMKHOBeHHsT y KimeHTa BO3pak€HW WM CHOPHBIX CHTYyallui
(MHIUEHTOB) B mporecce obciayxuBaHus, KiMeHT BIpaBe MpeabsBUTh baHKy mpeTeH3uio B
[TucemenHoit Gopme (Ha OymakHOM HOcUTENE WU B (popme DIEKTPOHHOTO IOKYMEHTA) B TEUCHUE
10 (Hecsimu) xaneHOapHBIX JHEH C MOMEHTa BOSHMKHOBEHUS CIOpHOW cuTyauuu. K mpereHsun
MIPUKIIAIBIBAIOTCS IOKYMEHTBI, TOATBEPKAAIOIINEe 000CHOBAHHOCTD 3asBIISIEMBIX JOBOJIOB.

6.8. bank paccmarpuBaeT IpeTeH3uio, MocTynuBirylo oT Kiuenra, B TeueHue 15
(ITamnaoyamu) pabouyux 1HEH ¢ MOMEHTa e MOJyYeHHs, €CIM HHOW CPOK HE YCTaHOBJICH
JEUCTBYIOLIUM 3aKOHOaTenbCcTBOM Poccuiickont denepannu.

6.9. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE OCYIIECTBIICHHE PACUETOB IO
Cuery, ecnu omnepaluu IO KOPPECIOHAEHTCKOMY cueTy baHka 3aJepKUBAlOTCS B pE3yJabTare
nevictBuil / OesnmerictBuii banka Poccuu, ero mopapaszmeneHuii, oneparopoB YCIYT TUTATEKHOM
UHPPACTPYKTYphl, OAHKOB — KOPPECHOHICHTOB W WHBIX TPETbUX JIHI, O00ECHeYyNBAIOIINX
COBEpIIIEHHE OIepaluil Mo KOppecnoHAEHTCKOMY cueTy baHka, B TOM uucie MpH BBEICHUU B
neiictBue Cankuuii B orHomennun banka w/mnm Knuwenra wim ero addummpoBaHHBIX AL,
BBEJICHUM BPEMEHHBIX CIEIHAIbHBIX PEXKHMOB IMEPEBOAOB JEHEKHBIX CPEJICTB yKa3aHHBIMU B
HACTOSIIEM ITYHKTE JINLAMHU.

6.10. bank He HeceT OTBETCTBEHHOCTH BCIICJCTBHE HECAHKIIMOHWPOBAHHOTO JOCTyNa K
MobunsHOoMy ycTpoiictBy Knuenra, Kmiouy OII, CpenctBam ayreHTH(HKALUHU, YCTPOHCTBY
PyTokeH 1 uX UCMONB30BAHUIO TPETHUMH JIMIIAMH, 32 pa3IviamieHue nHpOopMauu, CoCTaBIsIomen
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O0aHKOBCKYIO TaiiHy, npu HMuHpopmupoBanuu o6 omnepanusx mo Cyery Ha HOMepa MOOHMIBHBIX
Tesie(hOHOB, aJipeca NEKTPOHHOM MOYThl, IpeAocTaBieHHbIX KilmeHToM Ui yKa3aHHBIX Lieleil, B
cilydasix, Korjaa Takas WH(pOpMalusi cTaja JOCTyIHA HEYIMOJHOMOYEHHBIM JIMIAM HE 10 BHHE
banka, a Takke 3a HeNnojlydeHHE/ HECBOEBPEMEHHOE IoiydyeHHe KIHMeHTOM yBeaoMIICHHH,
HanpaBJIeHHBIX baHKoM B ycTaHOBIEHHOM mopsiake yepe3 Jluunenii kabuner Knuenra B cucreme
«METIB Business Online».

6.11. bank He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS HCIOIHEHHUS MOPYYCHHUH,
BBIJIAHHBIX HEYNIOJIHOMOYEHHBIMM JIMIIAMH, B TE€X Cily4asX, KOIIa C HCIOJIB30BAHUEM
OPeAyCMOTPEHHBIX Tmpoueayp bank He Mor ycraHoBHTh (hakTa BBIJAYM PACIIOPSIKCHUS
HEYIIOJJHOMOUYEHHBIMHU JIMLIAMH.

6.12. bank He HeceT OTBETCTBEHHOCTH B CIIy4ae MCIOIb30BaHUs KiueHToM Ui 1ocTyna B
JInunenii kabuner Knmenta B cucreme «METIB Business Online» MoOWIBHBIX YCTPOWCTB M
KOMITBIOTEPOB, Ha KOTOPBIX YCTAHOBJIEHO W MCIIOJIB3YETCSI HEIMIEH3MOHHOE IPOrpaMMHOE
o0ecriedeHre /Ui ycTapeBlliee NporpaMMHoe 00ecieyeHne, B TOM YHCiIe, HO HE OTPaHUYUBAsICh:

- HUcmoyb3yeTcs onepanuoHHas cuctemMa I0S HWKe MNPEANOCieNHe peatn30BaHHON
oduuuanbHOM Bepeuy,

- HMCHOJB3yeTCsl onepanuonHas cucrtema Android Huke mpeanocieqHel peann30BaHHON
oduumanbHOM Bepeuy;

- YCTpPOWCTBO IMOABEPTHYTO KAKMM-JIMOO CHUCTEMHBIM MOIM(HUKAIMUAM (HarpuMep, HO HE
orpannumuBasich, Jailbreak), Ha ycrpoiicTBe HE NOIICPKUBACTCS W3OJSLKS  BBITOIHIEMBIX
porpaMm, Ha yCTPOHCTBE BKIIFOUEH pexuM cymeproib3oBares (ROOT);

- mnoakmoueHne k cucteme «METIB Business Online» ocymiecTBusercs uepes
HEJIOBEpEHHBIC PrOXY cepBepa, OTKpbIThie Wifi ceTu;

- Ha ycTpoiicTBax ucmonb3yrorcs Opaysepsl (Microsoft Internet Explorer, Microsoft EDGE,
Mozilla, Chrome, Safari) ¢ ycranoBieHHbIMH HEOPHIIUATHHBIMH TTATTHAMH;

- Ha YCTpOHCTBax HE YCTAHOBJICHO M HE pabOTaeT AaHTUBUPYCHOE MPOrpaMMHOE
oOecrieueHre ¢ JEHCTBYIOLIEH JMIIEH3ME M OOHOBIEHHBIMH (AaKTyaJlbHbIMH) 0Oa3aMM JaHHBIX
BHUPYCOB M BPEJOHOCHBIX IIPOTpamm,

bank He Hecer OTBeTCTBEHHOCTH 3a yuiepd U YyOBITKM, Npu4YMHEHHble KineHty
BO3MOXKHBIM HECAHKI[MOHUPOBAHHBIM JIOCTYIIOM HEYNOJIHOMOYEHHBIMH JUIaMu B JIM4YHBIHA
kabuner Kinuenra B cucreme «METIB Business Online», 3a MoleHHUYECKHE JEHCTBUS TPEThUX
aun B oTHomeHun KimeHTa, B CBA3M ¢ BO3MOXHOH KOMIpoMeTaned MHpopMaluyd U JaHHBIX
Knuenta, HeoOxonumeIx ais goctymna B cuctemy «METIB Business Online».

6.13. B ciydae ecnu ucnonb3zoBanue KiimeHTOM CTOPOHHMX, HE MPeJOCTaBICHHbIX baHkoM,
IPOrPaMMHBIX TPOJAYKTOB, CPEICTB U OHJIAMH-CEPBUCOB B MLENAX MOJKIIOYEHUS K CHUCTEME
«METIB Business Online», cbopa/monydyenus nanubix Knuenta u3 cucremsl «METIB Business
Online», HampaBnenus 3amnpocoB U 3anada B cucremy «METIB Business Online», npunecino
yObpITKH 1/unn yiepd banky, Kinuent o6s3yercs momHOCThIO 1 6€30r0OBOPOYHO BO3MECTHTh baHKy
a00ble CBA3aHHBIE C ATHUM YOBITKM W/MiU ymepO, Kak NpsAMOH, TaKk W KOCBEHHbBIH, a TaKxkKe
MOJHOCTBIO BO3MECTHTHh baHKy Bce YOBITKH, yIiepO, 3aTpaThl B cilydae HpeabsBiIeHUs K baHky
TpeOoBaHUl/ MpennucaHuil/ NCKOB CO CTOPOHBI KOHTPOJHPYIOIIUX TOCYIapCTBEHHBIX OPraHOB, B
TOM 4HCle, HO He orpaHuumBasch, banka Poccum, @enepanbHoii HamoroBoit cmyxOsl,
MunucTepcTBa BHYTPEHHUX JI€JI, a TaKXKe B cliydae HpeabsBieHus banky TpeGoBaHMil/ UCKOB CO
CTOPOHBI TPETHUX JIMII.

6.14. KnmeHT HeceT OTBETCTBEHHOCTh 3a HECAaHKIMOHWPOBAHHBINH nocTyn B JIMUHBIN
kabuner Kmmenta B Cucreme «METIB Business Online» B CBS3M € HEOCYIIECTBICHHEM
npuHyauTensHoro 3akpbitusi ceccum B Cucreme «METIB Business Online» Ha yctpoiicTtse
Knuenta u ocraBieHWH ycTpoWcTBa 0€3 MPHUCMOTpa, YTO SBIAETCS IMOTEHIMAIBLHOU
BO3MOKHOCTBIO TOTydeHus1 qocTymna B JInunerii kabuner Kinuenra B Cucreme «METIB Business
Online» TpeTbuMHU JHIIaMH. BaHK HE HECeT OTBETCTBEHHOCTH 3a JOCTYINl TPETbUMH JIMIIAMHU B
Jlnunenii xkabuner Knmenta B Cucteme B CBS3M C HenmpuHsATHEM KimeHTOM Mep OJDKHOM
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OCMOTPHUTEIBLHOCTH TPH HUCIOJIH30BAHUH KAKUX-JIHOO MPOrPaMMHO-AIMAPATHBIX YCTPONCTB IS
noctyma B JInuneiii kabuner Knuenta B Cucreme «METIB Business Onliney.

6.15. KnnenT, npucoeanHuBIIMNCS K J[0orOBOpY KOMIUIEKCHOTO OOCITY>KUBAaHHSI O3HAKOMIIEH C
JIoroBOpoM U CYIIECTBYIOIIUMHU CIIOCO0aMU M3MEHEHHUs 3aperucTpUpOBaHHOIO HOMepa TenedoHa,
SIM-kapThl, 37€KTpPOHHOW TOYTH. B cioydae ecid B MOMEHT TMOANUCAHUS 3asBICHUS O
npucoeanHeHnd KiMeHT He oTka3ajicsl OT MCIOJb30BaHUS KaKOro-iIudo M3 CrnocoOO0B M3MEHEHUS
3apeructpupoBanHoro Homepa, SIM-kapThl, AMEKTPOHHON MOUTHI, TO KIMEHT HeceT BCE PUCKH,
CBSI3aHHBIE C HCIOJIB30BAaHUEM TOTO MM HHOTO Crnocoda H3MEHEHHs 3aperucTpUpOBaHHOTO
HoMepa, SIM-KkapThel, 37EKTPOHHOM MOYTHI, BO3HHKIIHNE y KiMeHTa mocie noAnucanus 3asBiICHUS
O MPUCOCTUHEHHH.

6.16. KiimeHT mocraBieH B U3BECTHOCTb M B TOJHOM Mepe OCO3HAET, YTo mepenada bankom
uHpopmaruu o Cuerax mo TeneoHy BIEUYET PUCK HECAHKIIMOHUPOBAHHOTO JOCTyNa K TaKOM
uH(opmaruu TpeThux Jull. baHk He HEeCeT OTBETCTBEHHOCTH 32 HECAHKIIMOHUPOBAHHBIN JTOCTYII
TPEThUX JHII, Ha3BaBIIUX paboTHUKY banka BepHoe KomoBoe crnoBo, k undopmanuu o Cuerax
Knuenra, nepenaBaemoit bankom 1o Tenedony.

6.17. KinueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEKTPOHHBIE JIOKYMEHTHI, MOANKUCAHHBIC
VYnonHomoueHHbIM JunoM KimeHnrta, 3a HapymeHue TpeOOBaHUN TEXHUYECKOM  3aIlUThI
MoOGUIBHOTO YCTPOICTBA.

6.18. KnmeHT HeceT NOJMHYIO OTBETCTBCHHOCTh 3a JCHCTBHS, COBEPIICHHBIC TPETHUMU
JUIaMH, B ciydae nepenadud uMm Knuentom/YnomHoMmoueHHbIMU Juiiamu Knnenta MoOMIbHBIX
ycrpoiicts, Cpencts ayrentuduxammu, SMS-konos, Kitoueid D11, ux yrparbl, BHE 3aBUCIMOCTH OT
OPUYWH, W/WIM co3iaHus KJHMeHTOM ycioBHM HECAaHKIMOHHUPOBAHHOTO MCIIOJNB30BAHUSA HX
TPETHUMH JIUTIAMH.

6.19. CropoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTUYHOE WM TMOIHOE
HEUCTOJIHEHHE 00513aTeNbeTB 10 J[0roBopy KOMITJIEKCHOTO OOCITYKUBaHHUS U MPUIIOKEHUH K HEMY,
ecnu  HeHajuiexkamiee ucrnonHeHne CTopoHamMH — 00S3aTeNbCTB  BBI3BAHO — HACTYIUICHHEM
Ype3BbIYAHHBIX OOCTOSTEILCTB H/UIM OOCTOSATENBCTB HEMPEoJoauMoOi cuiibl. Bo wuzbexanue
COMHEHHUH Toj JeHCTBHEM WM Oe3leCTBHEM KOHTpareHTa IS IeNieil HACTOSIIero MyHKTa
CTOpoHBI TIOHMMAalOT B TOM 4YHCJIE€ BBEACHHBIE HMHOCTPAHHBIMU OpPTaHU3AIUSMU  WJIH
WHOCTPaHHBIMH OaHKaMU OTpPaHMUYEHUI MO KOPPECIOHICHTCKUM cueTaM baHka, mpekpaiieHue
NPEIOCTAaBICHUsI JIOCTyNa K CHCTEMaM MEXJIyHAPOJHBIX II€PEBOJOB, OT3bIB JIMIIEH3UM Ha
nporpaMMHoe oOecredeHre, MPEnsSTCTBYIOINEe MOJTHOMY WM YaCTUYHOMY HCTOJTHEHHIO baHkoM
pacnopsbkenni KitmeHTos.

6.20. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, YIIepO, a Takke HWHbIe HEraTUBHBIC
MOCJIEAICTBHSI, KOTOpbIE MOTYT BO3HMKHYTh y KimeHrta, npu ocymiectsieHnn baHkom nepeBoios
JIEHEXHBIX CPEICTB B MHOCTPAHHOM BaJIOTE HAa OCHOBaHMM pacrnopsbkeHuilt Knnenra, xpaHeHUn
JEHEKHBIX CPEACTB B MHOCTpaHHOM BamoTe Ha Cuerax, B cly4yae pealu3ally pUCKOB, YKa3aHHbBIX
B pazmene 12 JloroBopa KOMIUIEKCHOTO OOCIYKHBaHHS, B TOM YHCIE, HO HE OrPaHUYHBASCH,
PUCKOB HE TIOCTYIUICHUS JCHEXKHBIX CPEACTB Ha CueTa TOJydaTesie, OTKPBITBIX B JPYTUX
KPEAUTHBIX OpraHU3allusix/ WHOCTPAHHBIX OaHKaX, OJOKUPOBAHUSA (3aMOPAKMBaHUs) JIEHEKHBIX
CPEICTB/IIPUOCTAHOBIICHNS TEPEBO/Ia JICHEXKHBIX CpEACTB/ HEBO3MOXKHOCTH BO3Bpara IUIaTeXa
(TleHeXXHBIX CPEACTB)/BO3MOXKHOTO JANBbHEHIIIETO CIIMCAHUS JEHEKHBIX CPEJICTB Ha CIEIUATbHBIN
CUET PEryISITOPHOr0 OpraHa HHOCTPAHHOTO TOCYIapCcTBa/coK03a rocyJapcTB U T.A.

IJTABA 7. OBPABOTKA U UCITOJIB3OBAHUE HH®OPMALINU
KJIMEHTA

7.1. Kuwment, mnpucoequsssicb K  JIoroBopy  KOMIUIEKCHOTO  OOCITYKHBaHWS,
YnonHoMoueHHBIN nipeactaBuTens Knuenra npenocrtasiseT banky cormmacue B nepuoj JEUCTBUA
yka3zaHHoro Jlorosopa, a Taxxe B TeueHue 5 (Ilamu) 5eT mocie NpeKpaiieHus (pacTOpKEHHs)
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JloroBopa KOMIUIEKCHOTO OOCIIY>KHUBaHHs, OCYyHmecTBIATh OO0paborky cBoux IlepcoHambHBIX
JAHHBIX B CIEAYIOIUX LEJIAX:

7.1.1. paccmorpenre baHkoM BO3MOYKHOCTH UCHOIb30BaHMs KilMeHTOM JIIOOBIX MPOIYKTOB
banka ¥ NpUHATHS [TOJOXKUTEIBHOTO WINM OTPULIATEIBHOIO PELICHHs 10 JAHHOMY BOIPOCY, B TOM
YHCIIe MTyTEeM MCKIIIOYNTEIHO aBTOMAaTU3MPOBaHHOM 00paboTku [lepconanbubix qaHHbIX KinenrTa;

7.1.2. mpoBepka IOCTOBEPHOCTH yKa3aHHbIX KIIMEHTOM CBeIEHHI M NpeloCTaBIEHHBIX
JIOKYMEHTOB;

7.1.3. coBepuieHre baHKOM C/IE€TIO0K B CBA3M C peanu3alyeil npaB KpeauTopa, B TOM YHCIIe,
OyTeM YCTYNKH MpaB TpeOOBaHHUS TPETbUM JIUIIAM, B TOM YHCIIE HE MMEIOIIUM JIMIIEH3UU Ha
OCYILECTBIEHHE OaHKOBCKOM JEATENbHOCTH, BKIIOYas MyOIMuHOE pa3MelieHue baHkom
UHPOPMAIIMK O BO3MOXKHOCTH YCTYNKH TpaB (TpeOoBanuii) mo JloroBopam O MNpenoCTaBICHUU
Yenyr;

7.1.4. uctpeboBanue (morameHne, B3bICKAHNE) 3a/I0JDKEHHOCTH 110 00s13aTeIbCTBAM TIepe]
bankowm;

7.1.5. momy4yeHue 3aKIIOUEHHH W KOHCYIbTaMH B JOO0OWH (opme, NpPeaoCTaBIIIEMBIX
KnueHnrty B pamkax UCHOJIHEHHUs yciaoBUH [loroBopa KOMIUIEKCHOTO OOCITYKUBaHUS U NMPUIIOKESHUN
K HEMY;

7.1.6. mpoBepka M OIICHKA TUIATEKECIOCOOHOCTH/OIAaroHaAe)KHOCTH W/WiIM (DMHAHCOBOTO
MOJIOKEHUS W/WJIH JISTIOBOM pemyTaliy U1l OKa3aHusl PUHAHCOBBIX yciayr baHkoM;

7.1.7. npunatue baHKkOM pemieHus O 3aKJIIOYEHUH JIOTOBOPA, OLIEHKH pPHCKa
coTpyaHuyecTa, peanu3anuu [IpaBun u CTaHIapTOB MJIATEKHBIX CHCTEM,

7.1.8. ocymectBienne bankom ¢yHKIMA, BO3IOXKEHHBIX Ha OaHKH 3aKOHOATENHCTBOM
Poccuiickoit @enepannu;

7.1.9. peanusauus bankoMm cBoux mpaB M 00d3aHHOCTEH MO J[OroBOpy KOMIIJIEKCHOTO
00CITy’)KUBaHUS;

7.1.10. obecrieueHrne BO3MOXHOCTH HCHOJb30BaHUS Kimentom JlomoSHHUTENBHBIX
CEpBUCOB, MPEOCTaBICHUE CBeeHn 0 dhamuiuu, uMenn, ordyectse Kinuenra, ero MTHH, CHUJIC
areHTy, npusiekiemy Knuenra s 3akimoueHus JloroBopa KOMIUIEKCHOTO OOCTYKUBAaHHUS

7.1.11. wuHBle 1Uenu, NOPEeIyCMOTPEHHblE YyciaoBUsIMH  JloroBopa  KOMIUIEKCHOTO
00CITy’)KUBaHMSI U IPUIIOKEHUH K HEMY.

7.2. Yka3piBas B 3asiBIICHUH O NMPUCOSAWHEHUN U B MHBIX JTOKYMEHTAX CBEICHHS O TPETHHX
aunax (cympyre, mpeicTaBUTeNe, BhITOIONpHOOpeTaTene W/ Ui UHBIX Junax), KiaveHt nopydaer
banky ocymiecTBiIsATh 00padOTKY MPETOCTABICHHBIX UM ITEPCOHANBHBIX JAaHHBIX YKa3aHHBIX JIUI] B
LeNsAX, yKa3aHHbIX B n. 7. JloroBopa kommiiekcHoro oociyxuBanus. [Ipu stom KnmeHt Hecer
OTBETCTBEHHOCTh 3a IOCIEICTBUS, B TOM YHCJIE€ WMYIIECTBEHHOTO XapaKTepa, CBS3aHHBIC C
HapylIeHHeM TpeOOBaHUH MOMyYeHHs TaKOTO COINIACUS OT YKa3aHHBIX TPETbUX JIMIl Ha 00paboTKy
Knuentom (Bkitouas nepenauy banky) n bankom ux IlepcoHanbHBIX NaHHBIX, TPEAOCTABICHHBIX
Banky, a Tarke 3a TO, YTO [0 YKa3aHHBIX JHMIl JOBeleHAa HMH(pOpMalMs B COOTBETCTBHH C
TpeboBanusimMu DenepanpHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX).

7.3. OOpabotka IlepcoHanmbHBIX MJaHHBIX oOcCyIllecTBiIseTcss bankoM ¢ coOmoneHneM
TpeOOBaHWI K 3ammTe 00padaThIBAGMbIX TEPCOHANBHBIX JaHHBIX, YCTAaHOBJIEHHBIX CT. 19
®enepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JaHHBIXY.

7.4. Knuent/YnomnoModeHHBIN TipeacTaBuTenb Kinenra Brnpase B [Iucemennoit popme Ha
OyMa)XHOM HOcCHUTeJe HampaBUTh baHKy 3asBieHue 00 oT3biBe cormtacuss Ha OOpaboTKy
npenocTaBieHHBIX [lepcoOHaTbHBIX TaHHBIX.

7.5. Ot3piB commacust Ha OOpabGotky IlepcoHaNbHBIX JaHHBIX, MOJIYYEHHE KOTOPBIX
HEOOXOIMMO WJIM JKEIaTeNbHO IS JOCTIKCHMsI YKa3aHHBIX B HacTosmieM JloroBope menei, a
pPaBHO OT3BIB COIVIACHS HA HCIIONb30BaHME [lepcoHANBHBIX JaHHBIX, MEpeaaBaeMblXx bankoM ais
JOCTH)KEHUS NPETyCMOTPEHHBIX HAcTOSIUM JloroBopoM Lienel TpeTbeMy JMIly (B TOM 4HCIIE
HEKPEJIUTHOM, HEOAHKOBCKOW OpraHM3allid, a TAaKKe MX areHTaM M HHBIM YIOJHOMOYEHHBIM
JMIIaM), paBHO Kak IpPU HPUBJIECYEHHUH TPEThUX JIML K OKAa3aHMIO YCIYI B YKa3aHHBIX LEJAX
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(ITapTHepam banka), MOXeT SIBISTHCS OCHOBAaHHEM JUISI TPEKPALICHUS/TIPUOCTAHOBIICHUST OKa3aHHsI
yciayr bankom B pamkax JloroBopa KOMIUICKCHOTO OOCIY)KHMBaHHsS, TaK Kak 3aTpyaHser/maenaeT
HEBO3MOXKHBIM  ucnonHenue Croponamu JloroBopa KomIuiekcHoro oOcmyxkuBanus. O
MPEeKPALICHUN/TIPUOCTAHOBIICHUN OKazaHusa yciayr bank yBemomisier KimeHTa MUCBMEHHO WM
nocpeacTBoM ¢yHknuoHana Jimanoro kabunera B cucreme «METIB Business Onliney.

7.6. B cucreme «METIB Business Online» ucnons3yercst TexHomorust «OTkpsiroro API»
(Habop TOTOBBIX KJIACCOB, MpPOLENyp, (QYHKIUH, CTPYKTYp M KOHCTAHT, MPEIOCTaBISIEMbIX
npuiiokeHrueM (OMOIMOTeKON, CEepBUCOM) HIIM ONEPAMOHHOM CHCTEMOM Ji MCIOJb30BaHHUS BO
BHEIIHUX MPOTPaMMHBIX MPOAYKTax), 4To Mo3BossseT KIMEHTYy OCYIIEeCTBIATH MOAKIIOYEHUE,
nepenavdy JdaHHBIX, HampasieHue 3ampocoB B cucrteMy «METIB Business Online» uepes
CTOPOHHHE MPOTPaMMHBIE MPOAYKTHI, B T.4. JJIsl TOJIb30BaHUs JomoMHUTENbHBIME cepBUcaMu. B
clly4ae HMCHoib30BaHus KIMEHTOM CTOPOHHHMX MPOTPaMMHBIX MPOAYKTOB M OHJIAMHCEPBUCOB B
HENSAX TOAKIIOUEHHUS M MCIIONb30BaHUs JaHHbIX U3 JlmuHoro kabunera Kinmenra, bank He Hecer
OTBETCTBEHHOCTH 32 COXPAHHOCTh KOH(GUIACHIIMATBLHOCTH JaHHbIX KineHTa, B TOM 4uciie, HO HeE
OIPaHUYUBAsACH, KOMMepueckoil ~ u  OaHkoBckodl  TailHel  Kiuenra, COXpPaHHOCTh
KOH(HICHIIMATBHOCTH CBEACHUNM O JBUKEHUU JeHeXHbIX cpeactB mo Cueram Kimenra,
COXPAaHHOCTh KOH(HIEHIMAIHHOCTH JaHHBIX O KOHTpareHtax KimeHta, COXpaHHOCTb
KOH(HICHIIUATBHOCTHU CPEACTB ayTeHTU(dUKauu A goctyna B JInunerii kabuner Knuenra.

Hcnonp30BaHNe CTOPOHHHUX MPOrPAMMHBIX MPOAYKTOB ISl MOIKITIOYCHUS M TOTYYCHUS
maHHeix w3 JluuyHoro — kaOuHera  Knmenta  HeceT  MOTEHUUANIbHYIHO  OMAcCHOCTH
HECAHKIIMOHUPOBAHHOTO JIOCTYNa K JaHHBIM U CBeleHHMsiM KimeHTa, K cpencTBaM yHpaBiICHUS
Cueramu Knuenta. KimeHt, ucmonb3ys CTOpPOHHHE NPOrpaMMHBIE MPOAYKTHl U CPEACTBA,
CTOPOHHHUE OHJIAH-CEPBUCHI, IPUHUMAET BCIO OTBETCTBEHHOCTh 3a COBEPIICHHE TAKUX JEHCTBUM,
a TakXke 3a Jo0ble ASMCTBUS TPEThHX JIMI, MOTYYHBIIMX AOCTYN K JaHHBIM M HH(pOpManuu
Knmenra B cBsi3u ¢ ucnonb30BaHreM KIIMEHTOM CTOPOHHHX MPOTPAaMMHBIX HMPOIYKTOB U CPEINCTB,
OHJIAH CEPBHCOB.

IJTABA 8. HIOPAJOK UBSMEHEHHUA U PACTOPXKEHHUA JOTI'OBOPA

8.1. B cootBerctBUU C u. I cm. 450 I'paxnanckoro konekca Poccuiickoit ®eneparuu
CropoHBl 1OrOBOPWIIMCH, YTO baHK uMMeeT mpaBo M3MEHATh YCioBUs J[OroBopa KOMIUIEKCHOTO
OOCITy’)KMBaHMsI M TNPWIOKEHUH K HEMY B OAHOCTOPOHHEM mopsake, yBenomisiss Kimenta o0
M3MEHEHUSX IOCPEICTBOM KOMMYHHMKAIIMOHHOTO (yHKIMOHana JluyHoro xabunera Knuenra B
cucreMe «METIB Business Online» n myrem pa3MerieHusi M3MEeHEHHOW pemakiuu JloroBopa
KOMILJIEKCHOTO oOcimyxuBanus Ha Caiite banka.

Tunossie popmbl 3asBieHuil onpenensiorcs bankoMm B oqHOCTOpOHHEM TOpsiiKe. TUITOBBIE
dbopmbl 3asiBIEHUN JTOBOJSATCS 10 CBEACHHUS 3aMHTEPECOBAHHBIX JIMII MyT€M OIMYOJIMKOBaHUS B
HOpsi/IKE, TPETYCMOTPEHHOM J[0rOBOPOM KOMIIIEKCHOTO 00CTYKMBaHUSI.

8.2. JIroObie m3MeHeHus ycnoBHid J|oroBopa KOMILIEKCHOTO OOCITYKUBAHUS U TPHIIOKEHUN
K HEMY, COBEPILECHHBIC KaK B BUJE OTAEIbHBIX JTOKYMEHTOB, TAK U B BUJI€ HOBOM IIOJIHOM PEIaKIUU
JloroBopa KOMILIEKCHOTO OOCITy>KMBaHUs, MoJyiekar ooOsizarenbHoMy OnyOnMKOBaHHIO B 00IIEM
noctyne Ha Caiite baHka.

8.3. KumeHT cumTaercs O3HAKOMJICHHBIM C BHECEHHBIMH W3MEHEHHSIMH B YCJIOBHUS
JloroBopa KOMILJIEKCHOTO OOCIY>KMBaHHMsS U HPUIOKEHUH K HeMy/HOBOW penakiueit JloroBopa
KOMIUJIEKCHOTO ~ OoOciykuBaHusi ¢ MoMeHTa OmnyOnukoBaHusi bBaHKOM — COOTBETCTBYIOLIUX
nokymeHToB Ha Caiite baHka.

8.4. VI3meHeHusi ycloBWid W TOJOXEHWH JloroBopa KOMIUIEKCHOTO OOCTY)XKMBaHUSI W
OPUIOKEHUH K HEMy BCTYHNAIOT B CHJIYy W CTAHOBATCS OOS3aTEIbHBIMH JUISL MCIIOJHEHHS
Croponamu 1o uicteueHnn 7 (Cemu) kanenoapuvix qHeH nocie aus ux OnyonukoBanus Ha Caiite
banka, ecin MHOM CpOK BCTYIUIEHHS B CWIy HE YKa3aH B yBenowsieHun banka Kiuenry,
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HAIpaBJICHHOM IOCPEACTBOM (yHKIMOHAna JluyHoro kabunera B cucreme «METIB Business
Online».

W3menenus ycnoBuidk W monokeHWd JloroBopa KOMIUIEKCHOTO —OOCIY)KMBaHHUA U
IPWIOKEHUM K HEMY, BHOCHUMBIE B CBSI3M C HM3MCHCHHMEM JEHCTBYIOLIETO 3aKOHOAATENIHCTBA
Poccuiickoit @enepannu, B TOM YUCIE, HO HE OTPAaHUYMBAsICh, HOPMAaTUBHBIX akTOB banka Poccuu,
BCTYNAIOT B CWJIy C Jarbl ONYyOIMKOBaHWS W3MEHEHHOW perakiuu JloroBopa KOMIUIEKCHOIO
oOciy>)kuBaHMsl /WM TmpuioxkeHuid Kk Hemy Ha Caiitre banka, o yem mpu myOnukanuu bank
OCYILECTBIIIET COOTBETCTBYIOIIEE MH(POPMUPOBAHHUE.

bank BIpaBe B OHOCTOPOHHEM MOpsiKe 0e3 mpeaBapuTeNbHOro yBepomiieHus Kimenra
n3MeHATh Tapudbl, ApXuBHBIN Tapud, B ToM ducie Jirooor TapudHbIi m1aH, BXOASIINNA B COCTaB
TapudoB, BKIIIOUast UX CTPYKTYpPY, CTABKH U pa3Mepbl BO3HATPAXKICHUH, TUMHUTHI, @ TAK)KE BBOAUTH
HOBBIE yciyru/JlononHuTenbHbIe CEPBUCHI U YCTaHABIUBAaTb KOMHCCHOHHOE
BO3HArpa)ICHUE/TIATy 3a UX MPEI0CTaBICHHUE.

bank BIpaBe B OZHOCTOpOHHEM Hopsijike nepeBoauth Knmenra ¢ TapudHoro miana, mo
KOTOpOMY BaHKOM MpHHATO pemieHne 00 OTMEHE ero ACWCTBHUS W/WIM W3MEHEHHWH IapamMeTpoB,
au00 B UHBIX Clly4yasiX, YCTAHOBJCHHBIX J[OrOBOpPOM KOMILIEKCHOIO OOCIY)KMBAaHUS WM
NPUIIOKEHUH K HEMY, Ha WHOU aeicTByromunid B banke Tapudubiii muiaH.

bank BIIpaBe OTMEHSTH/OTKIIIOYATh/U3MEHSTh YCIOBUS MpeaocTaBieHus [J0NOIHUTENbHbBIX
CEpBUCOB, MHBIX YyCIyr/JOmoONHUTENbHBIE CEPBUCHI, YCIYr'H, OKa3biBaeMble KiMeHTy B pamkax
JloroBopa KOMIUIEKCHOTO 0OCITy>KUBaHUS U npuiiokeHuid k Hemy/Tapudos banka.

Hoseie Tapudsi/ycnoBust JlOMOTHUTEIBHBIX CEPBUCOB HAYMHAIOT JIEHCTBOBATH C JaTh
YTBEPKACHUS UX YIOJIHOMOYEHHBIM OpraHoM baHka, €ciu MHOM CpOK BCTYIUIEHHS B CHILy HE
ykazaH B YyBeaomseHun Kimenty. W3meHnenuss noBoastcst 1o cBeaeHus Kimenra mnyrem
pa3MelleHHs Ha CTEHJax B OlepalMoHHOM 3ane banka, Ha caiite baHka mno azapecy:
http://metallinvestbank.ru, nmu6o mocpencTBoM mepenadn JOOBIM CIOCOOOM (B TOM YHCIE, IO
1oyuTe, ¢ MCIOb30BaHNEM (DaKCUMMIIBHON CBsI3U, MOCPeNCTBOM (pyHKIMOHANA JInyHOro kabuHeTa
B cucteme «METIB Business Online»).

JlonomHUTENbHbIE CEPBUCH], YCIYIM MOTYT OBITh OTKJIIOUYEHbl BaHKOM B OZHOCTOpPOHHEM
NOpsAJKE U B JIIOOOH MOMEHT BPEMEHM Ha YCIOBUSX, YCTAHOBJIEHHBIX MNOJoXkeHUsMH JloroBopa
KOMIUIEKCHOTO OOCITY>KUBaHUsI, PETYIUPYIOIIMMHU MOJIKIIOUEHHE, TPEJOCTABIEHUE U OTKIIOUCHHE
TakuxX J[OMOJTHUTENBHBIX CEPBUCOB U YCIIYT.

8.5. Kuwment BmpaBe B 1000 MOMEHT B OJHOCTOPOHHEM BHECYAEOHOM MOpSIIKEe
pacTopruyTh JloroBop KOMITJIEKCHOTO OOCITY)XKUBaHUS, B TOM YHCIE, [0 NPUYMHE HECOIIacHs
Knuenra ¢ m3aMeHeHMsMH, BHECEHHBIMU B YCJIOBUs JloroBopa KOMIIJIEKCHOTO OOCITYXHBaHHS H
MPUIOKEHUHN K HEMY.

8.6. Pactopxenue JloroBopa KOMIUIEKCHOTO OOCIYKHUBaHMS SABJISETCS OCHOBAaHHEM IS
3akpbITUsi CYeToB, OTKPBITHIX M OOCHykuBaeMblX B banke, B Tom uyucie CueroB yis
OCYIIECTBIIEHUS PACYETOB C UCMOIb30BAHUEM KOPIIOPAaTUBHBIX KapT KiueHra.

8.7. s pacropxenust JloroBopa KOMIUICKCHOTO OOCIY)KHBAaHUS W/WIM 3aKPBITHS
Cuera/CueroB Knuent Hampasiser B bank cooTBeTcTBYlOIIee 3asBIE€HHE O 3aKPBITHH CUeTa/-0B B
[NTAO AKB «MetannunBecTOaHK» MocpeacTBoM (yHkIMoHana Jlnynoro xabunera Kiumenra B
cucreme «METIB Business Online»* unu nepenaer 3anonHeHHOe M MOANMCAHHOE 3asBJCHHE HA
OymakHOM HocuTene JTu4yHO B bank (3asBieHne Ha OyMa)KHOM HOCHTENE IpefocTaBisercs B bank
BMECTE€ C KapTOYKOW C oOpa3laMu MOAMHMCEH M OTTHUCKA MeYaTh M YCTAaHOBJIEHHBIM baHkom
KOMILJICKTOM JOKYMEHTOB, HEOOXOAMMBIM JJisl €e TpuHsTHsA). baHk BopaBe, B cilydae, €Clid Ha
MoMeHT 3akpbITusi Cuera/CueToB AeHexHble cpeacTtBa Ha Cuere/Cyerax OTCYTCTBYIOT, NPHUHSTH
3asiBieHne Ha OyMa)XHOM HocuTese 0e3 MpeaocTaBiIeHHs] KapTOuKH ¢ oOpasliaMu MOANHCEH U
OTTHCKA II€YaTH, MPU 3TOM, €ci y baHka MMEITCS COMHEHHUS B MOJIHOMOYMSX IPEICTAaBUTEIS

4 JTOCTYIIHO C AaThl pEaNM3alMy COOTBETCTRYIOmEro Gpynkuuonana B cucteme «METIB Business Online»
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Knuenra, bank Bnpase norpeboBars oT KnueHTa B 11000M ciydyae IpeJOCTaBICHUS KAPTOUYKHU C
oOpa3uaMu MmoAmnuceld U OTTHUCKA IeYaTH, a TAKKe MHBIX JTOKYMEHTOB, HEOOXoAuMbIX baHky mis
HOATBEPKACHUS TOJIHOMOUMH ITpencTaButens Kimenra.

3asBiaeHue o 3akpeiThu cueta/-oB B [IAO AKB «MetamumHaBecTOaHK», HaIlpaBICHHOE
Knuenrtom uepe3 Jluunbplii kaOuHer B HepaOouMii [€Hb, CUMTACTCI MNPHUHATHIM baHkoM B
OmmKkaiuii pabodnii 1eHb, CIASAYIONUN 32 HEpaOOYUM JTHEM.

KoprnioparuBuele kaptbl Knmenra Onokupyrorcss bankom B nary mnonydenus bankom
3asBIeHUs O pacTOPKEHUH J[oroBopa KOMIIJIEKCHOTO 00CITYKUBaHMUSL.

8.8. TNopsnok 3akpeitus CuetoB Kimenra, B ToM umncie, CYeToB, OTKPBITBIX IS
oOciyxxuBanust  KoprmopaTuBHBIX — KapT, CHELMaJbHbIX OAHKOBCKHUX CUETOB  OIIPEIeleH
COOTBETCTBYIOIIMMU HMPUIOKEHUAMH K JI0rOBOPY KOMILIEKCHOTO 00CTY)KUBaHUSI.

8.9. /leiictBue JloroBopa KOMIUIEKCHOIO OOCIYKMBaHHUSA MPEKPALIA€TCs B MOMEHT
3akpbITUs nocaensero Cuera Kimenra.

IIpu Hammumm y Kimenra k MomeHTy 3akpeitua nociaeaHero Cyera Kiumenra
HETIOTallleHHOW 3aJ0JDKeHHOCTH Tmepes; bankom 1o J{oroBopy KOMILIEKCHOTO OOCITYXKHBAHUS
neiictBue JloroBopa KOMIUIEKCHOTO OOCHYXKHMBAaHUS HPOJODKAETCS B YacTU HCIOJHEHUS
00513aTeNIbCTB 1O MOTallIEHUI0 TAKOH 3aJ0OJDKEHHOCTH U MPEKPAILaeTCs MOCIIE MOJTHOIO MOTalleHUs
TaKOW 3a10JKEHHOCTH.

8.10. bank BrpaBe pacTOprHyTh J{OrOBOp KOMILJIEKCHOTO OOCITYKHBAHHUS B OTHOCTOPOHHEM
BHECY/IEOHOM MOPSAKE B CIIydasiX, yCTAHOBJICHHBIX AEHCTBYIOIIUM 3aKOHOJATEIbCTBOM.

8.11. bank BIpaBe 0TKa3aThCs OT UCMOTHEHUs J0roBOpa KOMIUIEKCHOTO OOCITY)KUBAHHS TIPH
OTCYTCTBUHM B TeueHue 6 mecsuen onepauuit no Cuery/Cueram (Ipu HaJaIM4UU HECKOJIbKUX CueToB
Knuenra B banke), yBemomuB 00 stom Kiumenrta. JloroBop KOMIUIEKCHOTO OOCTY>KHBAaHHS
currtaercst pacTopruythiM, a Cuer/Cuera 3aKphITHIMH [0 UCTCUCHUH 2 (IBYX MECSIIEB) C JaThl
HanpasieHuss bankom mnpeaynpexnenus B cucteme «METIB Business Online», nu6o Ha
OyMa)KHOM HOCHUTEJE.

8.12. Pactopkenue JloroBopa KOMITJIEKCHOTO OOCITY>)KHUBaHHUS BIIeUeT 3aKpbITHE CUETOB.

8.13.JIoroBop KOMIUIEKCHOTO OOCIy>KMBaHHE IpeKpalaercs Npu mnoiydyeHuH bankoM
uHpopMauu o BHeceHUMU B Enunblli rocynapctBeHHbIN peectp ropuamdeckux auil (EI'PIOJI)
3amucd 00 MCKIIOYeHWH u3 Hero KimMeHTa Kak HeNeMCTBYIOUIET0 WM O JMKBUAALUHU
IOPUAMYECKOTO JIUIIA.

B yxazanHom ciyyae JIoroBop KOMIUIEKCHOTO OOCITYXHBAHUS CUUTAETCS MPEKPAIlCHHBIM B
CBSI3M C OTCYTCTBHEM CTOPOHBI MO J10roBopy, a Cuera nmojyiexar 3akpbiThio bankom. [luceMenHoe
YBEIOMIIEHUE B TaHHOM ciydae KinneHTy He HanpasiseTcs.

IIABA 9. ®OPC-MAXKOP U YPE3BBIYAMHBIE OBCTOATEJIBCTBA

9.1. B cnyyae BO3HUKHOBEHUSI 0OCTOSITENTLCTB HEMPEOAOTIUMOMN CHITBI, K KOTOPBIM OTHOCSTCS
CTUXUIHBIC OCICTBUS, aBapuu, TOXapbl, MAacCOBBIE OECHOPAIKH, 3a0aCTOBKH, PEBOJIIOIUH,
BOCHHBIE JICHCTBHS, MEXaHUYECKHE TIOBPEXKICHHUsS, COOU, CPBIBBI, OTKA3bl B pa0OTE KOMIBLIOTEPHBIX
CHUCTEM W TMPOTPAMMHOTO OOecreueHus, KOHTPOIb HaJ KOTOPBHIMH HE OCYymecTBISIOT CTOPOHBI,
OTKa3 WIH MJ0X0e (YHKIIMOHUPOBAHUE CHUCTEM CBSI3U, Mepe0oW B TOAA4Ye IIEKTPOIHEPTHH H
JIPYTUX CHCTEM JKM3HEOOECTICUeHHUs, BBEACHHUE pPEKHMa YPE3BBIYAHHOTO  TIOJOXKEHUS,
MPOTHUBOIIPABHbIE JIEUCTBHUS TPETHUX JIUI, BCTYIUIEHUE B CHJIy 3aKOHOJATENbHBIX AaKTOB,
MPaBUTEIHCTBEHHBIX TMOCTAHOBICHUN W PACTOPSIKEHUN TOCYTapCTBEHHBIX OPraHOB, 3aJIepPiKKa
TUIaTeXel, BbI3BaHHAs HEUCTIOJTHEHUEM / HEHAJIeKAIIUM UCTIOTHEHUEM IUIATeKHBIX JOKYMEHTOB
noapaszaeneHussMu banka Poccuu, mpsiMO MM KOCBEHHO 3alpelialolivX WM MPEMSTCTBYIOLINUX
ocymiecTBieHnt0 CTOpOHAMH CBOMX OOS3aTE€NbCTB, YCTAHOBJICHHBIX ycioBusiMu JloroBopa
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KOMITJICKCHOTO OOCTY)XMBAHHSI H TMPHIOKEHUH K HEMY, B TOM UYHCJIE, CBSA3aHHBIX C
3allPeTUTEIbHBIMA U OTPAaHUYHUTEIBHBIMU MEPaMHU CO CTOPOHBI TOCYJApPCTBEHHBIX OpPraHOB B
CTpaHe HAaXOXJIEHUs 0AHKOB-KOPPECIOHIEHTOB baHka M MHBIX OOCTOSITENILCTB, HE 3aBUCSIIMX OT
Bosien3bsiBiIeHUsT CtopoH, CTOPOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE WM
HEHa/JIeKAallee UCIIOJIHEHNE B3SIThIX Ha ce0s 0053aTeNbCTB.

9.2. Tlpu HactymieHuu OOCTOATEILCTB HempeoAoaumon cuibl CTopoHa IOmKHA 0e3
npoMeieHus1, Ho He no3anee 7 (Cemu) KalleHIApHBIX THEH, U3BECTUTh O HUX B MUCHbMEHHOM BUJIE
npyryto Cropony. M3BelieHue T0KHO COEpKaTh JaHHBIE O XapaKTepe O0OCTOSTENbCTB, a TaKXKe
OIICHKY WX BJIHSHHS Ha BO3MOXHOCTh HCIONHEHUsT CTOpOHOW 00s3aTelIbCTB, YCTAHOBIICHHBIX
ycnoBusiMu J[oroBopa KOMIUIEKCHOTO OOCITY>KUBAHUS U IPUIIOKEHHUM K HEMY.

9.3. [lo mpekparnieHnn yKka3aHHBIX BbIIIE 00CTosATeNhCTB CTOPOHA OJDKHA 06€3 MPOMEICHUS,

HO He mo3aHee 7 (CeMmu) KaleHIApHBIX IHEH, M3BECTHUTh 00 3ToM apyryio CTOpPOHY B

MMCbMEHHOM BHje. B wu3BemieHun 10KeH OBITh yKa3aH CpPOK, B TEYEHHE KOTOPOTO

MpENoNaraeTcs MHCIOIHUTh 0043aTeNbCTBA, YCTAHOBIGHHBIE YCIOBUAMU JloroBopom

KOMITJICKCHOTO OOCTY>)KHBAHHSI M TIPHIIOKEHUSIMU K HEMY.

9.4. UpesBblyaiiHble 0OCTOATEILCTBA

9.4.1.YpesBpluaiiHBIMU OOCTOSITENILCTBAMHU MPHU3HAIOTCS OOCTOSATEILCTBA, MPETSITCTBYIONINE
ucnonHeHno CTOpoHaMH CBOUX 0053aTeNbCTB MO J{0roBOpYy KOMILIEKCHOTO 00CTYKHBaHUS, B TOM
YHCIIe:

9.4.2.00cTOATENHCTBA, BHI3BIBAIONINE U (WIJIM) CO3/IAIONIUE MPEANOCHUIKH K BO3SHUKHOBEHHUIO
cOoeB (OTKAa30B) TMpHW OKCIUTyaTalliki o0OpymoBaHWS banka W (WIM) HEMOCPEICTBCHHO
MPEMSITCTBYIOIINE €r0 HOpMaldbHOMY (IITaTHOMY) (DYHKIIMOHUPOBAHMIO, COOM, HEHCIIPABHOCTH,
OTKa3bl CHUCTEM CBS3H, DHEPrOCHAOXKEHUS U KU3HEOOECIEUCHHS, BOCHHBIC JCUCTBUS, aKThI
Teppopa, TUBEpPCUM M CabOTa)XKH, MacCcOBble OeCTHOpsSAKH, 3a0aCTOBKH, CMEHa MOIUTHYECKOTO
pexuMa (B TOM 4YHCIE HACWIbCTBEHHAs), PaA3JIMYHBIC TOJIUTHYECKHE OCIIOKHEHHS, Kak B
Poccuiickoit ®denepanuu, Tak U B HMHBIX TOCYJapCTBax, MEpbl OTPaHUUYMUTENIBHOIO XapakrTepa,
BBEJICHHBIE MEXJTYHAPOIHBIMU OPraHU3AIMUSIMHU WA YIIOJHOMOYEHHBIMH OpPTaHaMH MHOCTPAHHBIX
TOCYAapCTB B OTHOIICHUH IOPUANYECKUX U Puzndeckux auil Poccuiickoii deaepariuu, OTAEIbHBIX
oTpacineit 3xoHomukn Poccutickont @enepannn wim Pocculickort denepannn B UETIOM;

9.4.3.00cTOATENBCTBA, TPU KOTOPHIX CTAHOBHUTCS HEBO3MOXKHA TMONHAS WM YacTUYHAs
SKCILTyaTanus 0oopynoBanusi banka wim mporpaMMHOTO 0OECIIEUeHHs], B TOM YHUCIIE B PE3YJIbTaTe
OTKa3a MpaBooONajaTenell Ha MPOAJICHUE NEHCTBUN JHUIIEH3UN MPOTrPaMMHOTO 00ecleYeHUs
(Cisco, IBM, Microsoft u mpouee), npekpaiieane goctyna banka K MEKIYHApOIHBIM CHCTEMaM
nepenadr GUHAHCOBBIX COOOIIEHUH MekTy OaHkaMu, B ToM uncie k cucteme SWIFT (CBUDT);

9.4.4.pemieHuss OpPraHoB TOCYIAPCTBEHHOW BJIACTH W YIPABICHUS, WHBIX OPTraHOB,
yupexaeHui u opranuzauuii Poccuiickoit @enepanuu U (WIM) UHBIX TOCYIapCTB, B pE3YJIbTaTe
KOTOPBIX BBOJSITCS MEPhl OTPAHMYUTEIILHOTO XapaKTepa B OTHOIICHHH COBEPIICHUS OTIACIBHBIX
omnepanuii bankom n/unu Kirenramy,

9.4.5.mokapbl WM WHBIC CTUXHWHBIC OCJCTBUS, HECYACTHBIC CIIyJaW, Pa3pylICHUS WIN
3HAYUTEIbHBIE IOBPEXKIACHUS B 3aHUMAeMbIX baHKOM NOMEIIeHUsIX;

9.4.6.m00BIe MHBIE OOCTOSTEIHCTBA, KOTOPHIE CO3JAOT WJIM MOTYT CO3/aTh yrpo3y KH3HH
WM 3]10pOBBI0 paboTHHKOB banka u (unm) pabotankoB Kinunenra.

9.5. Ilpw3HaHWe HACTYIUICHHS YPE3BBIYAMHBIX OOCTOSTEIBCTB OCYIIECTBISETCS I10
pewennto banka.

9.6. B cmywae mpusHaHuWs baHKOM HAaCTYIUIEHUS Ype3BBIYAWHBIX OOCTOATENHCTB, bBaHK
u3Bemiaer KineHTa uWMEOIUMMUCS M JOCTYNHBIMA B TakKOW CHUTyallMM CpPEICTBAMU O
BO3HMKHOBEHUHU YPE3BBIYANHBIX 00CTOSTENHCTB, B CPOK HE mo3nHee 7 (Cemu) KalleHIapHBIX THEH C
JaThl PU3HAHUS HACTYTUICHHS YPE3BbIUAHBIX OOCTOSTEIBCTB.

9.7. B kauecTBe Mep IO YPETYIHPOBAHUIO YPE3BBIYAMHBIX OOCTOATENBCTB W (WUJIH) HX
nociencTBuil bank BpaBe NpUHUMATD CIEAYIOIMINE PEIICHUS:

9.7.1.006 u3aMeHeHnu criocoda, mopsijIka u CPOKOB okazanus Knuenty Yeuyr,
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9.7.2.00 ocyuIiecTBICHUH WHBIX JICHCTBHIA, HAIPABICHHBIX HA yPETYIUPOBAHUE MOCIEACTBUN
Ype3BbIYANHBIX OOCTOSTENBCTB.

9.8. Ilpm mnpUHATUM pEIIEHUH MO YPEryIMPOBAHUIO TIOCIEACTBHNA 4YpEe3BbIYAIHBIX
oOcrosaTenscTB baHk Bpase:

9.8.1. ycranaBnmMBaTh CPOKH M MOPAJOK HCIIOTHEHU KITMEHTOM COOTBETCTBYIOIIUX PEIICHHMA
bauka;

9.8.2.00ycnaBnuBarh MOPSAIOK BCTYIUICHMS B CHJy pelieHui baHka omnpeneneHHbBIMU
00CTOATEIHCTBAMH.

9.9. O wMepax, npeAnpuHATHIX baHKOM B LeNAX YyperyldpoBaHHUs Ype3BbIYANHBIX
o0cTroATenbCTB U (WIM) UX mocieAcTBuil, bank omosemnaer Kinenta MMEOIMMHCS TOCTYMHBIMU
CpElICTBAMM CBSI3M HE MO37HEE J (namu) THEU ¢ JaThl IPUHATUS JAHHBIX MEp.

9.10. bauk u KiineHT 1elicTBYIOT B MOPSJIKE, ONPEICTICHHOM pelieHus MU baHka, 10 MOMeHTa
OKOHYAHHSI YPE3BBIYAHBIX 0OCTOSATEIBCTB.

9.11. Pemienrie 00 OKOHYAHMM JCHCTBUS UPE3BBIYANHHBIX OOCTOATEIHCTB MPUHUMACTCS
bankom, cooTBeTcTBYIOmas HH(OpMaKs JOBOAUTCS 10 cBeaeHus Kinenra.

9.12. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOIHEHHWE WU HEHaJJIeXkallee HCIIOIHEHUE
0053aTeTIbCTB 10 OKAa3aHHWIO YCIYr B Clydae, €CIM TaKoe HEWCIOJHEHHE WM HEHaJIeKariee
WCIIOJTHEHHE CTaJIO CIEICTBUEM UPE3BbIYAMHBIX 0OCTOSITEHCTB.

IJTABA 10. TPOYME TOJIOXKXEHUA

10.1. Cucrema «METIB Business Online» mpenctaBisier co0Oil CIOXHBIA MPOrpaMMHO-
TEXHUYECKUH KOMIUJIEKC, MOCTOSHHO J0padaThlBa€MbIl M YIy4IIaeMbli B LENSIX IOBBIIICHUS
(YHKIIMOHATBHOCTH, KauecTBa paboThl M ypoBHs mpemiaraeMbix Kimentam banka ycayr. bank
Brpase ¢ 00:00 1o 03:00 wacoB mo MOCKOBCKOMY BPEMEHHU KaXKIOTO KaJCHIAPHOTO JHS TPOBOJIUTH
TEeXHUYeCKHe paloThl, 0e3 mpeaBapUTEIbHOro yBenomieHus KimeHTa, B pesynbTare KOTOPBIX
Knuenty moxer ObiThb HenoctyneH ¢gyHkuuoHan cuctemsl «METIB Business Online». Cpok u
BpeMs OKOHYaHMs NPOBOAMMBIX TexHHdeckux pabor B cucreme «METIB Business Online» B
00s13aTenbHOM TopssIke oToOpaxaercst KiueHnTty B kauecTBe MH(OPMAIMOHHOTO OKHa B JIMuHOM
kabunere Knuenra B cucreme «METIB Business Online».

10.2. B cnyuae, ecnu kakoe-mu0O0 W3 yCIIOBUH J[oroBOopa KOMIUIEKCHOTO OOCTYXKHUBaHUS H
OPUIOKEHUH K HeMmy OyJIeT NpOTHBOPEUUTHh JAEHCTBYIOIIEMY 3aKOHOJATeslbCcTBY Poccuiickoii
®denepanun, 3TO HE TOBJIEYET 3a COOON HENEUCTBUTEIBHOCTh OCTAJNBHBIX YCIOBHHA. B ciydae
IPOTUBOPEUNI MEXTY MOJI0kKEeHUsIMU JloroBopa KOMIIJIEKCHOTO oOcmyxuBanus U [IpunoxeHusmuy,
MOMMEHOBAaHHBIMU B MyHKTE 2.2 HacTosmiero JloroBopa, COOTBETCTBYIOLIEE MPUIOKEHUE HUMEET
[IPEUMYILIECTBEHHYIO CHUILY.

10.3. Hacrosimuii JIoroBop KOMIUIEKCHOTO OOCITY)KHBAHUS U TIPUIIOKEHHS K HEMY JICHCTBYIOT
B TEUEHUE HEOIIPEEIEHHOTO CPOKa.

10.4. Hacrosimuit  JloroBop, e€ro OTAETbHBIE TEPMUHBI W BBIPAKEHHS, a TaKKe
B3aMMOOTHOIIEHUd CTOpOH, NPSIMO HE YpPErylIMpOBaHHbIE HACTOSIIMM JlOroBOpoM, moasexar
TOJIKOBAaHUIO U PETYIUPOBAHUIO B COOTBETCTBUU C JIEMUCTBYIOIIMM 3aKOHOAATEICTBOM Poccuiickoi
denepanuu.

10.5. bank sBnseTcs Yy4YaCTHUKOM CHCTEMBI O0OS3aTE€IbHOTO CTPaxXOBAaHUS BKIIAJIOB.
CrpaxoBaHue JEHEXHBIX CpeACTB, Haxoaaumxcs Ha Cuere (ax) Knmenra, ocymectisercs B
cootBercTBUU ¢ @enepanbHbiM 3akoHOM «O cTpaxoBaHMHU BKJIaJoB B OaHkax Poccuiickoii
Denepanuny».

10.6. CooOmeHus, TpeOOBaHWs, YBEJIOMIICHHS, 3asSBICHUS W WHBIC JOKYMEHTHI MOTYT
HanpaBiisiTeesi bankom Knuenty mocpencrtBom cuctembl «METIB Business Online»; moyToBeIM
OTIIpaBIICHHEM - II0 U3BeCTHBIM baHky anpecam Kimenrta; mocpencTBoM —Iepenadu
YIOJIHOMOYEHHOMY TnpezacTtaButento Kimenta B mnomemeHun baHka, MHBIMM crioco0amu B
COOTBETCTBUHM € J[OrOBOpOM KOMITJIEKCHOTO OOCIYXKMBaHHS M 3aKkoHonarenbcTBoM P@. bank
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BIIpaBE IO CBOEMY YCMOTPEHHIO HCIOJIb30BaTh OJUH MM HECKOJBKO CIIOCOOOB HAampaBICHUS
KoppecnonfeHuu KineHnTy, 3a HCKIIOYeHHEeM ciy4aeB, Korga JloroBopoM KOMILIEKCHOTO
obcnyxxkuBanus win [IpaBunamu npegocraBieHuss YCIyr WM 3aKOHOAATENbCTBOM P®D ycTaHOBIEH
ONpe/eNICHHbI TOPSAOK HampaBieHUsl JOKYMEHTOB. J[OKyMEHThI, MepeAaHHbIE IMOCPEICTBOM
(aKCUMUIIBHON CBSI3M, JICKTPOHHOM IMOYTHI, B TEX CIydasx, KOrJa Takas BO3MOXXHOCThH MPSIMO
npeaycMoTpeHa ycioBusMu  JloroBopa KkomIiuiekcHoro —oOciyxuBanus wind - [IpaBunamu
NpPEAOCTaBICHUST YCIYr, a TakKe JIOKYMEHTBHI, HalpaBICHHBIE C HCIOIb30BAHHEM CHCTEMBI
«METIB Business Online», OynyT mnpu3HaBaThCd B KauyeCTBE JIOKYMEHTOB, HMEIOIIUX
IOPUINYECKYIO CHITY.

10.7. YBemomsienue KnmeHToB B ciydasx, mpeaycMmorpeHHbiX mm. 3.4, 5.3.14 JloroBopa
KOMIUIEKCHOTO O0CITYKMBaHUS, OCYIIECTBISETCS OHUM U3 CIEIYIOUINX CIIOCOOOB:

- 1o cucreMe «METIB Business Onliney;

- IOYTOBBIM OTITPABIICHUEM TI0 ajapecy KimeHTa, ykasaHHOM B 3asBIICHUHU O IPUCOCANHCHUM;

- BpyueHueM ITuYHOo KIueHTy uiu ero npeactaBuTesio npu siske B baHk;

- MHBIM CIOCOOOM, KOTOpBIM oOecreunBaeT MOATBEpPXKAEHUE (akTa MOTydEHUS
YBEIOMIICHUS.

IJTABA 11. 3AABJIEHUSA U TAPAHTUU (AEKJIAPALIAS)

11.1. TlpenocraBnss B bank 3asBieHune o0 NPUCOEIUHEHUHN U IPUCOEAUHSASCH K YCIOBUSAM U
nojoxeHusiM JloroBopa KOMIUIEKCHOrO oOciyxuBaHus KimeHT opHO3Ha4HO 3asBIsSeT U
rapaHTUpyeT, 4To:

B orHomenun KimeHTa OTCYTCTBYIOT: NPOM3BOICTBO IO JAEIYy O HECOCTOSTEIBHOCTH
(0aHKpOTCTBE); BCTYNMBIIME B 3aKOHHYIO CHIJIy pEIIEHUS CYAEOHBIX OpPraHoB O MpPU3HAHUU
0aHKpPOTOM; TMPOBOJIUMBIE IMPOLEAYPHl JIMKBUIAIMH; (AKThl HEUCIIOIHEHHUS CBOMUX JEHEXKHBIX
00513aTeIbCTB MO MPUYMHE OTCYTCTBUS JIEHEKHBIX CPEJICTB HA OAHKOBCKHMX CUETaX.

WNudopmanus 060 Bcex nuuax, ABsromuxcs benepuumapusiMu Biaanensuamu KinenTa,
npezcraBieHa baHky.

Knuent (YnonmnomouenHoe nuno Knuenra, a Takke yuypeauTesd, YYaCTHUKH, aKIIMOHEPBI,
WIEHbl KOJUIerHallbHOrO opraHa KiimeHTa) He sBiseTCs MyOJWYHBIM JOJKHOCTHBIM JIMLIOM B
COOTBETCTBUH cO cT. 7.3. @enepanbHoro 3akoHa oT 07.08.2001 Nell5-®3 «O mpoTuBOAEHCTBUU
jeranu3auuu (OTMBIBaHHMIO) J0XOJOB, MOJYYEHHBIX MPECTYNHBIM NyTeM, U (UHAHCHUPOBAHHIO
Teppopr3Ma» (B TOM 4uciie ObIBIIMM MYOJIWYHBIM JOJKHOCTHBIM JIMIIOM, C MOMEHTA CIIOKEHUS
MOJTHOMOYMM, KOTOPOIo MPOILUIO MEHEE T0Jja) U HE COCTOMT B POJCTBEHHOM CBS3M WM CTaryce
(cynpyr WM Cynpyra) ¢ TaKOBBIM.

Kanent Boipaxkaer cortacue Ha nepenauy bankom cBoux IlepcoHanbHBIX JaHHBIX IS
JOCTH)KEHUS BBIIIEYKAa3aHHBIX Lieel TpeTbuM JuiaM - IlaptHepam banka (nepeuens IlapTHepos
npeacTaBieH B JloroBope KOMILIEKCHOTO OOCTYKUBaHUS), HAllMOHAJIBHYIO TUIATEXKHYIO CHUCTEMY
«MUP», uHble miarexxHble cUcTeMBbl, areHTy banka, npusnekmiemy Knuenra Ha oOGciykuBaHue B
bank, WHBIM TpETHUM JIHMIIaM, TNPHUBICKAEMBIM bBaHKOM Ui WCTONHEHUS O00s3aTeNbCTB TI0
JloroBOpy KOMILIEKCHOTO 00CTY>KHBaHUS U MHBIM JIOTOBOPaM, 3aKII04eHHBIM ¢ KineHToM.

KnuenTomM He 3akiroyaloTCsi BHEIIHETOPIOBBIE KOHTPAKTHl C HEpPE3UJEHTaMH -
IOPUINYECKUMHA ¥ (PU3WIECKUMH JIMIIaMH, B OTHOIIEHWU KOTOpHIX [IpaBurensctBomM PD BBeneHBI
CHelHalbHbIE 5KOHOMUYECKUE MEPHI.

Knnenrom He mnpoBomaTcs u y KimeHTa OTCYTCTBYIOT HaMepeHHUs IPOBOIUTH
BHEIIIHETOProBbIE ONEpAIMK 110 J0rOBOPAM/KOHTPAKTAM, IMPEAYCMaTPUBAIOLIUM OIUIaTy TOBapoOB,
3amnpelieHHbIX K BBO3Yy B Poccuiickyto denepanuio B COOTBETCTBUU € yKazaHusAMH [IpaBuTenbcTBa
O NMPUMEHEHHH CIEIMATBHBIX SKOHOMUYECKHX MEp, a TaKKe OIUIATy 3alpeIleHHBIX BUIOB padboOT
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(yeayr).

Kanent (YnoanomoueHHoe Jjguno KimeHTa) Npeaynpe:kaeH 00 OTBETCTBEHHOCTH,
NPEIYCMOTPEHHOM JIEHCTBYIOIEM 3aKOHOIATEIbLCTBOM 32 NPEIO0CTABJEHHE HEI0CTOBEPHBIX
(MCKAKEeHHBIX) cBeIeHHH 1 nHopManyuy B BaHK.

Kauent (YnoanomouyeHHoe Jjguno KimeHTa) mpeaynpexkiaeH 00 OTBETCTBEHHOCTH,
NPEIYCMOTPEHHOH JIeMCTBYIOIIMM _3aKOHOAATEJIbCTBOM 33 JIerajJu3anuio  (oTMbIBaHHE)
J0X0JI0B, _ TOJYYEHHbIX _ NPECTYNHLIM _ IyTeM, (HMHAHCHMDOBAHHE _ TeppopH3Ma M
¢dbuHaAHCHMpPOBaHHE PACTIPOCTPAHEHUS OPYKHSI MACCOBOI0 YVHHUTOKEHH.

IJIABA 12. PUCKHU ITPU COBEPIIEHUM OIEPAIIM B MTHOCTPAHHOM
BAJIIOTE

12.1. Knuenr, nepenaBas B bank pacnopspkeHue Ha nepeBoj (IepeuuciieHue) IEHEXHbIX CPeICTB
B MHOCTPAaHHOW BaJIOTE, MOATBEP)KIAET, YTO YBEIOMIIEH (IpenaynpexzieH) baHkom o puckax,
CBS3aHHBIX C HE IIOCTYIUIEHUEM JCHEKHBIX CPEICTB B MHOCTPAHHOM BaIIOTE, IIEPEUNCICHHBIX HA
cdeTa ToJyJareseld, OTKPBIThIC B IPYTUX KPEIUTHBIX OPraHU3alUsiX/ HHOCTPAHHBIX OaHKax, B TOM
quciae yBeIOMIIEH (MperylnpekleH) O pHcKax OJOKMpPOBAHUS (3aMOPAKUBAHMS) JCHEKHBIX
CPEACTB/TIPHOCTAHOBIICHUSI TIEPEBO/Ia JICHEKHBIX CPEACTB/ HEBO3MOXKHOCTH BO3BparTa IUIATEXa
(IEHEeKHBIX CPEICTB) / BO3MOXKHOI'O AAJbHEHUIIETO CIIUCAHUS JCHEXKHBIX CPEJICTB Ha ClIeLUaIbHBIN
CUET peryJsATOPHOTO OpraHa HMHOCTPAHHOTO TOCYIapCTBa/Cor03a TOCYAApCTB, IO NpPUYHHE
BBEJICHUS HWHOCTPAaHHBIM TOCYAApCTBOM WM COK3aMH HMHOCTPAaHHBIX TOCYJapCTB, WIH
MEXYHapOJHBIMU OpraHu3alusMU B OTHOIIeHMHM baHka mnam GaHka-nocpenHuka, win banka-
KOppECIOH/IeHTa, Wi OaHKa-Molydaresis, WJIM B OTHOIIEHUH Bcel (UHAHCOBOM CHUCTEMbI
Poccuiickoit ®denepauuy (B T.4. B OTHOIIEHWM BCEX KPEAMTHBIX OpraHU3aluii, CO3/aHHBIX B
COOTBETCTBUM C 3aKOHOJATeNbCTBOM P®d), wmiM B OTHOIIEHHMH NOJydaTens AEHEXKHbIX
cpencts/Knuenrta, moObIX, B T.4. SKOHOMHUYECKUX, (DMHAHCOBBIX W/WJIW TOPTOBBIX CAHKIIHUH,
sMO0apro, W/HWiIu MO TNPUYMHE 3aKpbITUA baHKy KOPPECIOHAEHTCKHUX CUETOB B HHOCTPAaHHOU
BaJItoTe, OTKItoueHus: banka, banka-koppecnoneHTa, OaHKa-MOCPEaHNKA, WK OaHKA-[IOJIydaTes
OT MEXJYHapOAHbIX CUCTEM Iepenaud (UHAHCOBBIX COOOIIEHUWH MexIy OaHKaMmu, B T.4. OT
cuctembl SWIFT (CBU®T), no npuyrHe BBEI€HUSI UHBIX OTPAaHUYUTEIBHBIX MEp.

12.2. KnueHT moATBEpIKAAET, YTO yBeAOMIIeH (TIpeaynpek/ieH) baHkoM 0 pHrcKax, CBS3aHHBIX C
XpaHEHUEM JCHEXHBIX cpencTB Ha CyeTax B MHOCTPAHHBIX BAIOTaX, O PUCKAX, CBS3AHHBIX C HE
3aunciieHneM baHKOM JIeHEKHBIX CPEJICTB B MHOCTPAHHOW BaJIFOTE, MOCTYMHUBIINX/TIOCTYIAIOITUX
Ha Cueta KimneHnTta ot 1r00bIX MIATENBIIMKOB, B TOM YHCIIE YBEIOMIICH (MIPEAYIPEkKIACH) O pUCKax
OJIOKMpPOBaHMS (3aMOpPAKUBAHUS) YKa3aHHBIX JIEHEKHBIX CPEIICTB/TIPHUOCTAHOBICHUN 3aYHCIICHHS
YKa3aHHBIX JIEHEXKHBIX CPEACTB OaHKOM-KOPPECHOHJIEHTOM, OaHKOM-TIOCPETHUKOM U T.JA. IO
MPUYMHE BBEJCHUS WHOCTPAHHBIM TOCYIApPCTBOM HIIM COIO3aMU WHOCTPAHHBIX TOCYJIApCTB, HIIH
MEXIYHApOJAHBIMU OpTraHU3allUsIMH B OTHOIICHWHM baHka wnm OaHka-mocpenHuka, win banka-
KOPPECTIOH/ICHTa, WM OaHKa-TIIaTeNbIIUKA, WJIM B OTHOIICHUH BCel (DMHAHCOBOM CHCTEMBI
Poccuiickoit ®@enepauuu (B T.4. B OTHOLIEHWHM BCEX KPEAUTHBIX OpraHu3aluii, CO3JaHHBIX B
COOTBETCTBUHU C 3aKOHOJATEIHCTBOM P®), wim B oTHOIIEHUHU muiarenbiuka/KnuenTa, mro0bx, B
T.4. PKOHOMHUYECKUX, (DUHAHCOBBIX W/WJIM TOPTOBBIX CAHKIWK, 3MOapro, W/WiaM MO TPUYUHE
3aKpeITUST  BaHKy KOPpPECIOHJEHTCKMX CUYETOB B HWHOCTPAHHOW BAIOTE, OJIOKHUPOBAHMS
(3amMopakuBaHMsI) JTEHEXKHBIX CPEICTB/MIPUOCTAHOBICHUS BaHKOM-KOPPECTIOHACHTOM MPOBEACHHUS
orepanuii o KoppecnoHaeHTckoMy cuety banka.

12.3. KnmeHT moaTBep kaaeT, 9To yBeIOMIICH (mpeaynpexaeH) bankom n 6e3ycioBHO corjiaceH ¢
TEM, YTO:
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e B cClyyae BO3BpaTa ucxojduiero miarexa KiueHTa B HHOCTpaHHOW BagtoTe OaHKOM-
KOPPECIIOH/IEHTOM, OaHKOM-TIIOCPEAHUKOM, OaHKOM-TOJIydaTesleM, ACHEXKHbIE CPEICTBa MOIYT
ObITh Bo3BpalleHbl Knuenty bankoM B BajitoTe, OTIIMYHOM OT BaltOThl pacnopsbkeHus Kivenra, B
KOTOPOH OBLJT BBIIOJIHEH UCXOASIIMM IIepeBO]l B ajpec Mojaydarens, B ToM ducie B pyousx PO, B
MOPsIIKE, YCTAHOBIEHHOM baHKOM;

e npu Bo3Bpate KimeHTy AeHeXHBIX cpelncTB ¢ jroboro Cuera B BalioTe, pacyeTbl B KOTOPOM
orpaHruYeHbl baHKOM, 0aHKOM-KOPPECIOHACHTOM, OaHKOM-TIOCPEIHHKOM, JIEHEKHBIE CPEICTBa
MoOryT ObITh Bo3BpauieHbl Kiuenty bankom B BatoTe, OTJIIMYHON OT BaitoThl Cyera, B TOM YHUCIIE B
pyOussix PO, B mopsiike, yCTaHOBICHHOM baHkoM;

® B CJy4yae IMOCTYIUIEHUs JIEHEKHBIX CPEACTB B NOJIb3y KimeHTa B BaltoTe, pacdyeTsl B KOTOPOM
orpannyeHbl baHkoM, 0aHKOM-KOPPECIOHIIEHTOM, OaHKOM-IIOCPEIHHKOM, JCHEKHBIC CpPEIICTBA
MOTYT ObITh 3auncieHbl bankom Ha Cuera KineHnra B BajitoTe, OTJIIMYHON OT BAJFOTHI BXOJSIIETO
raTexa, B ToM uucie B pyomsix PO B mopsiake, yctaHoBieHHOM bankowm;

® B KAYECTBE MEp MO0 MUHUMHU3AINH HETATUBHBIX MOCIEACTBUI BBIIICYKa3aHHBIX 00CTOSTENHCTB, a
TaK)KE€ YPE3BBIYANHBIX OOCTOSATEIBCTB W OOCTOSTEIBCTB HEMPEOAOTMMON cuiibl, bank BmpaBe
OPUHUMATh B OAHOCTOPOHHEM MOpSAKE pelieHHs o0 M3MEHEHHH CIoco0a, MOopsijaKa U CPOKOB
okazanus Kimenty VYcayr, a Takke 00 OCYIISCTBICHHHM WHBIX HEOOXOIUMBIX JEHCTBHIA,
PYKOBOJCTBYACH MPHUHIMIIAMH Pa3yMHOCTH U JOOPOCOBECTHOCTU HCIIOJIHEHUSI 00s3aTENbCTB IO
JloroBOopy KOMILJIEKCHOTO OOCITY>KUBAHHUS.

12.4. KnnueHT NOATBEPIKIIAET, UTO YBEAOMIIEH (IIpeaynpekaeH) baHkoM o piuckax, BOSHHKAIOIIUX B
cllyyae peajau3alMM 4Ype3BbIYaHBIX OOCTOSTENBbCTB, a TAKXKE O BO3MOXKHBIX OIPAHUYEHUSX
onepanuii no Cuery um MHBIX JeiicTBusAX banka, B ciyuasx, ykazaHHbIX B m. 5.3.28 m 5.3.29
JloroBopa KOMITJIEKCHOTO 00CTyKHBaHHUS.

12.5. Knmenr, 3aumciss JICHEKHBIC CpPEACTBA B HMHOCTpaHHOW Bamore Ha CUer, Mpooiikas
XpaHUTh JIEHEKHBIE CPEJCTBa B MHOCTpaHHOW Baitore Ha Cuere, a Takxke mnepenaBas B baHk
pacropspkeHre Ha TepeBoj (IEepeurclIeHue) JCHEKHBIX CPEJCTB B WHOCTPAHHOW BallOTE€ Ha
UCIIOJTHEHHE, OE3yCIIOBHO COTJIAIIAETCS CO BCEMH YKa3aHHBIMU B HacTosIeM pazzaene 12 puckamu,
C HETaTUBHBIMH TOCJEACTBUSMHU TPU PeATU3AlMK YKa3aHHBIX PUCKOB, OCO3HAECT U MPUHUMAET UX
MOJIHOCTBIO.
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